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Mandate: This sub team was created to
explore two key areas of the CCT Review as
outlined in section 9.3 of the Affirmation of
Commitments: "...the extent to which the
introduction or expansion of gTLDs has
promoted ... consumer trust ... as well as
effectiveness of ... safeguards put in place to
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TOPIC 1 - Has New gTLD Program put mechanisms in place to

improve trustworthiness in the DNS?

Background of History of GAC Safeguards and
new Registry Agreement (template 2)

Description of Technical Safeguards and
Implementation (template 2)

Description of Safeguards Applicable to all gTLDs
and Implementation (template 2)

Description of Safeguards Applicable to sensitive
/highly regulated gTLDs and Implementation
(template 2)

Description of Voluntary Public Interest
Commitments (template 6, new paper)

Description of Rights Protection Mechanisms
(templates 7, 8)
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TOPIC 3 - Have these efforts had an impact on public

perception of the DNS?

What is the level of consumer awareness of the new gTLDs?
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TOPIC 2 - Has the New GTLD Program put sufficient
mechanisms in place to mitigate risks to the trustworthiness

of the DNS?

Procedures Reading List/Sources

Have the Safeguards been Implemented in a Manner that

Promotes Effective Enforcement?

Technical Safeguards (template 2)

Implemented GAC Safeguards (templates 2,4,5,11)

Voluntary PICs (template 6, new paper)

RPMs

Have the New gTLD Operators Complied with:

Technical Safeguards (templates 4,7)

GAC Implemented Safeguards (templates 4, 7)

RPMs (templates 7, 8)

What was the Impact of the New Safeguards on DNS Abuse?
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https://community.icann.org/pages/viewpage.action?pageId=60491000
https://community.icann.org/pages/viewpage.action?pageId=58737319
http://mm.icann.org/pipermail/cctreview-safeguards/
https://community.icann.org/pages/viewpage.action?pageId=58727456
http://mm.icann.org/pipermail/cctreview-safeguards/attachments/20170725/b656e3a7/Recommendationstool-0001.pdf
https://community.icann.org/download/attachments/58727388/Safeguards%20and%20Trust%20Assignment%20Chart.docx?version=1&modificationDate=1475073182000&api=v2
https://community.icann.org/download/attachments/58727388/Revised%20template%20%28adopted%29.docx?version=1&modificationDate=1471445014000&api=v2
https://community.icann.org/download/attachments/58727388/Model%20issue%20paper.docx?version=1&modificationDate=1471362227000&api=v2
https://community.icann.org/download/attachments/58727388/Model%20issue%20paper.pdf?version=1&modificationDate=1471362256000&api=v2
https://www.icann.org/resources/reviews/cct/metrics
https://docs.google.com/spreadsheets/d/1e7ubkhsST2nigbsLkbHD-6RLVI5hkM9iOA2o0788u08/edit#gid=1951443254
https://community.icann.org/display/CCT/Studies%2C+Research%2C+and+Background+Materials
https://community.icann.org/display/CCT/DNS+Abuse
https://community.icann.org/pages/viewpage.action?pageId=59649288
https://community.icann.org/pages/viewpage.action?pageId=59649288
https://community.icann.org/pages/viewpage.action?pageId=59649293
https://community.icann.org/pages/viewpage.action?pageId=59649293
https://community.icann.org/display/CCT/Procedures
https://community.icann.org/download/attachments/58727388/LK%20v6%20Implementation%20of%20GAC%20Safeguards.docx?version=1&modificationDate=1477466743000&api=v2
https://community.icann.org/download/attachments/58727388/LK%20v4%20Implementation%20of%20GAC%20Safeguards_crg.docx?version=1&modificationDate=1476780604000&api=v2
https://community.icann.org/download/attachments/58727388/Have%20the%20safeguards%20been%20fully%20implemented%3F.docx?version=1&modificationDate=1474284181000&api=v2
https://community.icann.org/download/attachments/58727388/LK%20v6%20Implementation%20of%20GAC%20Safeguards.docx?version=1&modificationDate=1477466743000&api=v2
https://community.icann.org/download/attachments/58727388/LK%20v4%20Implementation%20of%20GAC%20Safeguards_crg.docx?version=1&modificationDate=1476780604000&api=v2
https://community.icann.org/download/attachments/58727388/Have%20the%20safeguards%20been%20fully%20implemented%3F.docx?version=1&modificationDate=1474284181000&api=v2
https://community.icann.org/download/attachments/58727388/LK%20v6%20Implementation%20of%20GAC%20Safeguards.docx?version=1&modificationDate=1477466743000&api=v2
https://community.icann.org/download/attachments/58727388/LK%20v4%20Implementation%20of%20GAC%20Safeguards_crg.docx?version=1&modificationDate=1476780604000&api=v2
https://community.icann.org/download/attachments/58727388/Have%20the%20safeguards%20been%20fully%20implemented%3F.docx?version=1&modificationDate=1474284181000&api=v2
https://community.icann.org/download/attachments/58727388/LK%20v6%20Implementation%20of%20GAC%20Safeguards.docx?version=1&modificationDate=1477466743000&api=v2
https://community.icann.org/download/attachments/58727388/LK%20v4%20Implementation%20of%20GAC%20Safeguards_crg.docx?version=1&modificationDate=1476780604000&api=v2
https://community.icann.org/download/attachments/58727388/Have%20the%20safeguards%20been%20fully%20implemented%3F.docx?version=1&modificationDate=1474284181000&api=v2
https://community.icann.org/download/attachments/58727388/What%20is%20the%20background%20for%20the%20voluntary%20public%20interest%20commitments%3F%20%20.docx?version=1&modificationDate=1477465158000&api=v2
https://community.icann.org/download/attachments/58727388/Background%20Voluntary%20Public%20Interest%20Committments_crg.docx?version=1&modificationDate=1476780684000&api=v2
https://community.icann.org/download/attachments/58727388/VoluntaryPICs_DiscussionPaper_DB_2016_10_17_Draft.docx?version=1&modificationDate=1476776221000&api=v2
https://community.icann.org/download/attachments/58727388/1664962v2-CCT%20RT%20David%20Taylor%20-%20Has%20the%20New%20gTLD%20Progam%20put%20mechanisms%20in%20place%20to%20improve%20trustworthiness%20in%20the%20DNS-PARLIB01.DOCX?version=2&modificationDate=1480447863000&api=v2
https://community.icann.org/download/attachments/58727388/High%20Level%20Question%201%20-%231664962-v1-CCT_RT_David_Taylor_-_Has_the_New_gTLD_Progam_put_mechanisms_in_place_to_improve_trustworthiness_in_the_DNS_.docx?version=1&modificationDate=1477679934000&api=v2
https://community.icann.org/download/attachments/58727388/ST-09.AreconsumersawareofnewgTLDs_Nielsen%20Review%20v2.docx?version=1&modificationDate=1477464914000&api=v2
https://community.icann.org/download/attachments/58727388/v3.docx?version=1&modificationDate=1477412114000&api=v2
https://community.icann.org/download/attachments/58727388/Consumer%20Trust%20and%20Safeguards%20Draft%20Findings.docx?version=1&modificationDate=1477488501000&api=v2
https://community.icann.org/download/attachments/58727388/ST-02.Havethesafeguardsbeenfullyimplemented-technical.docx?version=4&modificationDate=1478666336000&api=v2
https://community.icann.org/download/attachments/58727388/ST-02.Havethesafeguardsbeenfullyimplemented-technical.docx?version=4&modificationDate=1478666336000&api=v2
https://community.icann.org/download/attachments/58727388/ST-02.Havethesafeguardsbeenfullyimplemented-technical.docx?version=4&modificationDate=1478666336000&api=v2
https://community.icann.org/download/attachments/58727388/ST-02.Havethesafeguardsbeenfullyimplemented-technical.docx?version=4&modificationDate=1478666336000&api=v2
https://community.icann.org/download/attachments/58727388/LK%20v6%20Implementation%20of%20GAC%20Safeguards.docx?version=1&modificationDate=1477466743000&api=v2
https://community.icann.org/download/attachments/58727388/LK%20v4%20Implementation%20of%20GAC%20Safeguards_crg.docx?version=1&modificationDate=1476780604000&api=v2
https://community.icann.org/download/attachments/58727388/LK%20v4%20Implementation%20of%20GAC%20Safeguards.docx?version=1&modificationDate=1476776439000&api=v2
https://community.icann.org/download/attachments/58727388/LK%20v3%20Implementation%20of%20GAC%20Safeguards%20jwh.docx?version=1&modificationDate=1476178592000&api=v2
https://community.icann.org/download/attachments/58727388/LK%20v3%20Implementation%20of%20GAC%20Safeguards.docx?version=1&modificationDate=1476178570000&api=v2
https://community.icann.org/download/attachments/58727388/Have%20the%20safeguards%20been%20fully%20implemented%3F.docx?version=1&modificationDate=1474284181000&api=v2
https://community.icann.org/download/attachments/58727388/VoluntaryPICs_DiscussionPaper_DB_2016_10_17_Draft%20jwh.docx?version=1&modificationDate=1476968637000&api=v2
https://community.icann.org/download/attachments/58727388/VoluntaryPICs_DiscussionPaper_DB_2016_10_17_Draft.docx?version=1&modificationDate=1476776221000&api=v2
https://community.icann.org/download/attachments/58727388/High%20Level%20Question%201%20-%231664962-v1-CCT_RT_David_Taylor_-_Has_the_New_gTLD_Progam_put_mechanisms_in_place_to_improve_trustworthiness_in_the_DNS_GGM.docx?version=1&modificationDate=1477864242000&api=v2
https://community.icann.org/download/attachments/58727388/High%20Level%20Question%202%20-%231664950-v1-CCT_RT_David_Taylor_-_Were_RPMs_implemented_in_a_manner_that_promotes_effective_enforcement_.docx?version=1&modificationDate=1477680010000&api=v2
https://community.icann.org/download/attachments/58727388/High%20Level%20Question%203%20-%231664948-v1-CCT_RT_David_Taylor_-_Have_the_New_gTLD_Operators_Complied_with_RPMs_.docx?version=1&modificationDate=1477680104000&api=v2
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https://docs.google.com/document/d/12yRnhRvcpt1eWwol4OcXxsI7cod8mDJzCc5BhaM3Cgw/edit
https://community.icann.org/download/attachments/58727388/ST-09.AreconsumersawareofnewgTLDs%20%282%29.docx?version=1&modificationDate=1475585304000&api=v2
https://community.icann.org/download/attachments/58727388/Do%20consumers%20trust%20new%20gTLDs-lk%20dave%20review.docx?version=1&modificationDate=1477843866000&api=v2
https://community.icann.org/download/attachments/58727388/Do%20consumers%20trust%20new%20gTLDs-dave%20review.docx?version=1&modificationDate=1477542625000&api=v2
https://community.icann.org/download/attachments/58727388/Do%20consumers%20trust%20new%20gTLDs%3F.docx?version=1&modificationDate=1474289179000&api=v2
https://community.icann.org/download/attachments/58727388/Has%20consumer%20trust%20in%20the%20DNS%20improved%20overall%20since%20the%20introduction%20of%20new%20gTLDs%20v3.docx?version=1&modificationDate=1479839420000&api=v2
https://community.icann.org/download/attachments/58727388/Has%20consumer%20trust%20in%20the%20DNS%20improved%20overall%20since%20the%20introduction%20of%20new%20gTLDs%20v2.docx?version=1&modificationDate=1476979390000&api=v2
https://community.icann.org/download/attachments/58727388/Has%20consumer%20trust%20in%20the%20DNS%20improved%20overall%20since%20the%20introduction%20of%20new%20gTLDs.doc?version=1&modificationDate=1475572836000&api=v2
https://community.icann.org/download/attachments/58727388/1664962v2-CCT%20RT%20David%20Taylor%20-%20Has%20the%20New%20gTLD%20Progam%20put%20mechanisms%20in%20place%20to%20improve%20trustworthiness%20in%20the%20DNS-PARLIB01.DOCX?version=2&modificationDate=1480447863000&api=v2
https://community.icann.org/download/attachments/58727388/High%20Level%20Question%204%20-%231664949-v1-CCT_RT_Paper_and_Findings_David_Taylor_-_Did_the_New_Rights_Protection_Mechanisms_Mitigate_Certain_Risks_Involved_with_the_Expansion_of_the_gTLD_p.docx?version=1&modificationDate=1477680216000&api=v2
https://community.icann.org/download/attachments/58727388/Are%20the%20New%20Procedures%20Effective%20in%20Enforcing%20Safeguards%20-%20Rev%2010-24-2016.docx?version=1&modificationDate=1477464240000&api=v2
https://community.icann.org/download/attachments/58727388/Are%20the%20New%20Procedures%20Effective%20in%20Enforcing%20Safeguards%20-%20MY%20COPY.docx?version=1&modificationDate=1476990809000&api=v2
https://urldefense.proofpoint.com/v2/url?u=https-3A__drive.google.com_folderview-3Fid-3D0B84NEbQKwQz5dUlDQTlxSHN3d0k-26usp-3Dsharing&d=CwMFaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=hgoi2V8bykqXjZC9kZZRTDSEJ4lQIyKh6k8Q-TUv6Ks&m=EFucdmDdfG95cxVtiIYjuvTMGSf1YmUVM37v4YKeP4g&s=tnrHkPm7W3GvA0MmUnxBVQT0xcFxDKDQkC3zHgCvlp4&e=
https://community.icann.org/download/attachments/61605156/ST-01.IstheremoreorlessDNSAbuseinthenewgTLDs.docx?version=1&modificationDate=1472314477000&api=v2
https://docs.google.com/document/d/1Vt1yYn50htJZvfBHsw6XTtLfrYEEaCHWUxt1nkg34ZY/edit
https://community.icann.org/download/attachments/61605156/ST-02.Havethesafeguardsbeenfullyimplemented-2.docx?version=1&modificationDate=1472418741000&api=v2
https://community.icann.org/download/attachments/61605156/ST-02.Havethesafeguardsbeenfullyimplemented-2.docx?version=1&modificationDate=1472418741000&api=v2
https://docs.google.com/document/d/1Cz5BZy4EgyzwzyVk_TzNfsvcd1web2Vpqehp8o-h_uM/edit
https://community.icann.org/download/attachments/61605156/ST-02.Havethesafeguardsbeenfullyimplemented-2.docx?version=1&modificationDate=1472418741000&api=v2
https://community.icann.org/download/attachments/61605156/ST-03.WhatroledidthenewgTLDsafeguardsplayinpreventingDNSabuse.docx?version=2&modificationDate=1472389711000&api=v2
https://docs.google.com/document/d/1ShtkFuRbg1Gx4S1zeNGj6gVQ4cz5wMopF2tOZSEJeNk/edit
https://community.icann.org/download/attachments/61605156/ST-04.HavenewgTLDregistryoperatorscompliedwiththesafeguards.docx?version=1&modificationDate=1472392542000&api=v2
https://docs.google.com/document/d/1HPOdtRR2VJD5m8bP9EaspiFA1OW1ghyLR-txqHAp_mo/edit
https://community.icann.org/download/attachments/61605156/ST-05.HowwasSpecification11implementedbynewgTLDregistryoperators-2.docx?version=1&modificationDate=1472371078000&api=v2
https://docs.google.com/document/d/1WrXvKm2vlikagbS10Kt6ktYejH5xwwL9USM4Oq5OicQ/edit
https://community.icann.org/download/attachments/61605156/ST-06.DidtheuseofPICshelppreventDNSabuse.docx?version=1&modificationDate=1472315590000&api=v2
https://docs.google.com/document/d/1JAxGYjk9ydU3t6ZuhHuyileZxkhYFpjiMWKrkd8kqYY/edit
https://community.icann.org/download/attachments/61605156/CCT%20Review%20-%20S%26T%20-%2007.docx?version=1&modificationDate=1472417877000&api=v2
https://docs.google.com/document/d/1OKG_U0xq-dUUeAsX_gL8Mk8VQQ08XG-pZuJzpm8af1I/edit
https://docs.google.com/document/d/11MxvWfX9cy4tckaOWOjDEZM-AUUGR0LuPJJTHWRHd30/edit
https://community.icann.org/download/attachments/61605156/ST-09.AreconsumersawareofnewgTLDs.docx?version=1&modificationDate=1472315747000&api=v2
https://docs.google.com/document/d/12yRnhRvcpt1eWwol4OcXxsI7cod8mDJzCc5BhaM3Cgw/edit
https://community.icann.org/download/attachments/61605156/ST-10.DoconsumerstrustnewgTLDs.docx?version=1&modificationDate=1472315791000&api=v2
https://docs.google.com/document/d/1gFAAy1LMqdlcISejeKBS5etYsnPou75biRuO05Iho9M/edit
https://community.icann.org/download/attachments/61605156/ST-11.Arethenewprocedureseffectiveinenforcingsafeguards.docx?version=1&modificationDate=1472485625579&api=v2
https://docs.google.com/document/d/1Tw0oI3GMMe_huYUjcOdPoMZS_UgeKfGbZK6yv_Sm-tU/edit
https://community.icann.org/download/attachments/58727388/Safeguards%20%26%20Trust%20brainstorming.docx?version=1&modificationDate=1456431787000&api=v2
https://community.icann.org/download/attachments/58727388/Safeguards%20%26%20Trust%20brainstorming.pdf?version=1&modificationDate=1456431824000&api=v2
https://community.icann.org/download/attachments/58727388/SafeguardsTrustbrainstorming-v3.docx?version=1&modificationDate=1457138912000&api=v2
https://community.icann.org/download/attachments/58727388/SafeguardsTrustbrainstorming-v3.pdf?version=1&modificationDate=1457138928000&api=v2
https://community.icann.org/download/attachments/58727388/v4.docx?version=1&modificationDate=1457623166000&api=v2
https://community.icann.org/download/attachments/58727388/SafeguardsTrustv4.pdf?version=1&modificationDate=1457623436000&api=v2
https://docs.google.com/document/d/1-VN7m2jMhERibUIOo-dfmbM3ATlUOu-xloBpNY5Poxs/edit
https://community.icann.org/download/attachments/58727388/SafeguardsTrustv5.docx?version=1&modificationDate=1457623177000&api=v2
https://community.icann.org/download/attachments/58727388/SafeguardsTrustv5.pdf?version=2&modificationDate=1457623423000&api=v2
https://docs.google.com/document/d/1-VN7m2jMhERibUIOo-dfmbM3ATlUOu-xloBpNY5Poxs/edit
https://community.icann.org/download/attachments/58727388/SafeguardsTrustv5.docx?version=1&modificationDate=1457623177000&api=v2
https://community.icann.org/download/attachments/58727388/Priority%20list.pdf?version=1&modificationDate=1457623301000&api=v2
https://docs.google.com/document/d/16UGVW-jlqoVjrJXaQqZnYWMP89pnguMwsIxA4JBwV8I/edit
https://community.icann.org/download/attachments/58727388/SafeguardsTrustv6.docx?version=1&modificationDate=1459948154000&api=v2
https://community.icann.org/download/attachments/58727388/SafeguardsTrustv6.pdf?version=1&modificationDate=1459948164000&api=v2
https://docs.google.com/document/d/1-VN7m2jMhERibUIOo-dfmbM3ATlUOu-xloBpNY5Poxs/edit
https://community.icann.org/download/attachments/58727388/SafeguardsTrustv7.pdf?version=2&modificationDate=1462368181000&api=v2
https://community.icann.org/download/attachments/58727388/SafeguardsTrustv8.docx?version=1&modificationDate=1465332681000&api=v2
https://community.icann.org/download/attachments/58727388/SafeguardsTrustv8.pdf?version=1&modificationDate=1465332702000&api=v2
https://docs.google.com/document/d/1-VN7m2jMhERibUIOo-dfmbM3ATlUOu-xloBpNY5Poxs/edit?pref=2&pli=1
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