360 Assessment

GNSO Review 360 Assessment: Participate and Make Your
Voice Heard!

The Generic Names Supporting Organization (GNSO) serves an important function — it is responsible for developing and recommending to
the ICANN Board substantive policies relating to generic top-level domains.

The GNSO Review is part of ICANN's commitment to continuous improvement, accountability and transparency. It uses mechanisms and measures to
maintain public confidence in the viability, reliability and accountability of ICANN.

ICANN's Bylaws1 require that its structures, including the GNSO, be reviewed on a five-year cycle. The purpose of the review is to evaluate organizational
effectiveness of the GNSO, acknowledge areas that are working well, identify areas that need improvement and affect needed changes.

The quality, validity and acceptance of the GNSO Review and the resulting improvements depend on relevant and useful feedback from a diverse and
representative group of people. This is the cornerstone of ICANN's bottom-up multistakeholder model.

The 360 Assessment, a new component within the organizational reviews, is designed to gather data for an independent examiner, Westlake Governance,
to use in the review process and may also informGNSO self-improvement efforts.

The 360 Assessment is an easy-to-use online tool for the GNSO community, other ICANN structures and community members, the Board and staff to
provide valuable feedback to the independent examiner. The 360 Assessment questions were developed based on criteria that will be used for the overall
GNSO Review. The 360 Assessment was launched in June 2014 with a public announcement and all interested individuals are invited to participate.

To participate in this survey and make your voice heard, please click here:https://www.surveymonkey.com/s/IGNSOREVIEW360SURVEY. THIS SURVEY
HAS CLOSED. It was available 4-August-2014 23:59 UTC to 10-September-2014 23:59 UTC.

Translated versions in all UN Languages are available:
Arabic

Chinese

English

French

Portuguese

Russian
Spanish

2l Unknown macro: ‘widget'

2l Unknown macro: ‘widget'

GNSO Survey

English
Francais

Espafiol

Composition of Responses Based on Participation in ICANN Question (#5)

152 completed responses as of the survey close!


http://gnso.icann.org/
https://www.icann.org/resources/pages/bylaws-2012-02-25-en
https://www.icann.org/news/announcement-3-2014-06-23-en
https://www.surveymonkey.com/s/GNSOREVIEW360SURVEY
https://community.icann.org/download/attachments/48337510/360-assessment-21aug14-ar.pdf?version=1&modificationDate=1425417313000&api=v2
https://community.icann.org/download/attachments/48337510/360-assessment-21aug14-zh.pdf?version=1&modificationDate=1425417438000&api=v2
https://community.icann.org/download/attachments/48337510/360-assessment-21aug14-en.pdf?version=1&modificationDate=1425417866000&api=v2
https://community.icann.org/download/attachments/48337510/360-assessment-21aug14-fr.pdf?version=1&modificationDate=1425417885000&api=v2
https://community.icann.org/download/attachments/48337510/360-assessment-21aug14-pt.pdf?version=1&modificationDate=1425417911000&api=v2
https://community.icann.org/download/attachments/48337510/360-assessment-21aug14-ru.pdf?version=1&modificationDate=1425417932000&api=v2
https://community.icann.org/download/attachments/48337510/360-assessment-21aug14-es.pdf?version=1&modificationDate=1425417963000&api=v2
https://www.icann.org/news/announcement-2-2014-08-05-en
https://www.surveymonkey.com/s/GNSOREVIEW360SURVEY
https://www.icann.org/fr/system/files/files/360-assessment-21aug14-fr.docx
https://www.icann.org/es/system/files/files/360-assessment-21aug14-es.docx

Please select the option below that best indicates
which group or part of ICANN you participate in (or,
if you are no longer active, have participated in) the

most:
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Total

Answer Choices

Responses
50.49% 103
14.22% 20
9.80% 20
7.84% 16
4.41% 9
3.43% 4
3.43% 7
2.94% 6
2.45% 5
0.98% 2
0.00% 0
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https://community.icann.org/download/attachments/48337464/GNSO%20Review%20360%20Assessment.pdf?version=1&modificationDate=1412785358000&api=v2
https://community.icann.org/download/attachments/48337464/GNSO%20Review%20WG%20Supplementary%20360.pdf?version=2&modificationDate=1414471703000&api=v2
https://community.icann.org/download/attachments/48337464/Supplementary%20360%20Assessment-fr.pdf?version=1&modificationDate=1415277227000&api=v2
https://community.icann.org/download/attachments/48337464/Supplementary%20360%20Assessment-es.pdf?version=1&modificationDate=1415277214000&api=v2

Q4 Which GNSO Working Group are you
commenting on in this survey? NOTE: If you
wish to provide feedback on more than one

Working Group, please complete this brief
survey once for each Working Group you
are providing feedback on.
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Total

Anzwer Choices
Completed [2012-2014) Non-PDP Joint DNS Securlty and Stability Analysis
Completed [2011-2013) Non-PDP Fake Renewal Notlces Drafting Team
Complated [2011-2013) Non-PDP Study Group on Use of Names for Countries and Territories
Completed [2011-2013) Non-PDP WHOIS Survey Regquirements
Completed [2008-2013) PDP Post Expiration Domain Name Recovery
Completed [2012-2012) Mon-PDP: Unifermity of Contracts to Address Registration Abuse
Completed [2011-2012) Non-PDP: Protection of Red Cross/IOC Mames in New gTLDs
Completed [2011-2012) Non PDP: Consumer Trust
Completed [2008-2012) Mon-PDP: GNSO Improvements
Completed (2008-2012) Mon-PDF: SSAC GNSO IRD
Completed [2010-2011) Nen-PDP: Joint SO/AC on New gTLD Applicant Support
Completed [2010-2011) Non-PDP: Recommendation &
Completed [2008-2011) Non-PDP: Registration Abuse Policles
Complated [2008-2011) PDP: Fast Flux
Complated [2009-2010) Mon-PDP: Affirmation of Commitments
Complated [2009-2010) Mon-PDF: Special Trademark Issues
Completed [2009-2010) PDP: Vertical Integration
Completed (2008-2008) PDP: Inter-Registrar Transfer Policy Development Process — Part A
Completed [2009-2008) Mon-PDP: Trademark Protections — Implementation Recommendation Team
Active PDP: IGO-INGO Access to Curative Rights Protection Mechanisms
Active PDP: Inter-Reglstrar Transfer Policy-B
Active PDP: Inter-Reglstrar Transfer Policy-C
Active PDP: Inter-Reglstrar Transfer Policy-D
Active PDP: gTLD Reglstration Data Services
Active PDP: Locking of a Domain Name
Active PDP: Protaction of IGO and INGO Identifiers in All gTLDs
Active PDP: Privacy & Proxy Services Accreditation lssues
Active PDP: 'Thick’ Whols

Active PDP: Translatien and Transliteration of Contact Informatien
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