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Dear Olivier,

As you may be aware, the GNSO Council recently initiated a Policy Development Process (PDP) on the
Translation and Transliteration of Contact Information; the relevant Issue Report can be found here. A more det
ailed background is available online on the Working Group’s Wiki where you can also consult the Charter. As
part of its efforts to obtain broad input from the ICANN Community at an early stage of its deliberations, the
Working Group would very much appreciate receiving your views.

Any provision of input or information you or members of your respective communities may have (either on the
charter questions or any other issue that may help inform the deliberations) would be very welcome. Please
send these to the GNSO Secretariat (gnso.secretariat@gnso.icann.org) who will forward these to the Working
Group. If possible, the WG would greatly appreciate if it could receive your input by Tuesday 11 March 2014 a
t the latest. Please note, if you cannot submit your input by that date, but your group would like to contribute,
please let us know when we can expect to receive your contribution so we can plan accordingly.

Your input will be very much appreciated.

With best regards,

Chris Dillon (Co-Chair)
Rudi Vansnick (Co-Chair)
Input Request

Translation and Transliteration of Contact Information Charter Questions

1. Whether it is desirable to translate contact information to a single common language or transliterate
contact information to a single common script

2. What exactly the benefits to the community are of translating and/or transliterating contact information,
especially in light of the costs that may be connected to translation and/or transliteration?

3. Should translation and/or transliteration of contact information be mandatory for all gTLDs?

4. Should translation and/or transliteration of contact information be mandatory for all registrants or only
those based in certain countries and/or using specific non-ASCII scripts

5. What impact will translation/transliteration of contact information have on the WHOIS validation as set
out under the 2013 Registrar Accreditation Agreement?

6. When should any new policy relating to translation and transliteration of contact information come into
effect?

7. Who should decide who should bear the burden translating contact information to a single common
language or transliterating contact information to a single common script? This question relates to the
concern expressed by the Internationalized Registration Data Working Group (IRD-WG) in its report that
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there are costs associated with providing translation and transliteration of contact information. For
example, if a policy development process (PDP) determined that the registrar must translate or
transliterate contact information, this policy would place a cost burden on the registrar.

8. Who does your SG/C believe should bear the cost, bearing in mind, however, the limits in scope set in
the Initial Report on this issue?

Please click here to download a copy of the PDF below.

FINAL VERSION TO BE SUBMITTED IF RATIFIED

Please click here to download a copy of the PDF below.
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FINAL DRAFT VERSION TO BE VOTED UPON BY THE ALAC

ALAC Statement on Translation and Transliteration of Contact Information
The ALAC provides the following responses to the Translation and Transliteration of Contact Information Working Group Charter questions:

(Note: The use of the word “transformation” of contact information pertains to the “translation and / or transliteration” of contact information.)

(1) Whether it is desirable to translate contact information to a single common language or transliterate contact information to a single common
script

In principle, translating contact information to a single language privileges the users of that language over other users, just as the transliteration to a single
script privileges users of that particular script over others. The choice of one single language or script does not reflect or support a global Internet
community, which is diverse in language and script use.

Ideally, registration contact information should be available in languages and scripts that reflect the global diversity of Internet users. We recognize that
the current WHOIS implementation is based on a limited 7-bit ASCII that cannot properly render many languages and scripts. We are also aware that
once the IETF completes its work on the Web Extensible Internet Registration Data Service (WEIRDS), a WHOIS database that can handle multiple scripts
and character sets will be available.

Irrespective of whether contact information is transformed or not, we strongly believe that verifiable and verified contact information must be accessible to
those with a right and need to access it via the WHOIS database. The availability of contact information that is validated for accuracy and usability
promotes consumer trust in the Domain Name System and is beneficial to the At-Large community.

Until a fully internationalized WHOIS is available, ensuring that registrations created using non-ASCIl-based scripts have meaningful and usable contact
information in the current ASCII WHOIS can be achieved in various ways:

One option is to transform the contact information into a single language or specific set of languages using scripts that are representable within the
constraints of the current WHOIS. Another option is to have the ASCII-based WHOIS record point to a non-ASCII based record, which would be
maintained by the Registry and in parallel with the ASCII WHOIS.

When considering the transformation of contact information (i.e., whether to translate or transliterate), transformation to a level where it is understandable
to users of registration data may require a combination of both translation and transliteration. For example, when transforming contact information, proper
names or nouns (i.e., unique names of persons, places, events and things) should not be translated and should instead be transliterated. Translation and /
or transliteration may thus be appropriate for specific parts of WHOIS as identified in the Issue Report.

(2) What exactly the benefits to the community are of translating and/or transliterating contact information, especially in light of the costs that
may be connected to translation and/or transliteration?

In the absence of transformation of contact information, non-ASCII represented scripts cannot be placed in the WHOIS record, which contravenes the
Registrar Accreditation Agreement.

Transformed contact information that is verified to be accurate and useable allows users who can understand the information to see who are the domain
name registration holders and how to contact/reach them.



Contact information is used by a range of users for various purposes, which include regulatory/contract enforcement, domain name monitoring and
research, domain name purchase/sale, individual Internet use, technical issue resolution, legal action, abuse mitigation and malicious Internet activities
(see Expert Working Group on gTLD Directory Services Report).

In cases where harmful Internet activities are perpetrated, the availability of contact information that is verified to be accurate and useable facilitates those
taking action to protect end users.

(3) Should translation and/or transliteration of contact information be mandatory for all gTLDs?

The transformation of contact information should be mandatory for gTLDs that allow registration of domains using non-representable scripts in the current
ASCII WHOIS for contact information.

(4) Should translation and/or transliteration of contact information be mandatory for all registrants or only those based in certain countries and
Jor using specific non-ASCIl scripts?

Transformation of contact information for the purposes of a limited ASCII WHOIS would be applicable for registrants that use non-ASCII scripts in providing
their registration information.

In principle registrants should not be expected or required to transform their own contact information. It is unreasonable to assume that registrants will be
able to enter contact information in scripts or languages other than their local script and language. Nevertheless, it is possible that some registrants may
have the ability to do so.

If transformation of contact information is automated, in order to reduce the risk of data deformation/distortion, the option of allowing registrants to provide
ASCII representations voluntarily at the time of entering contact information can be explored.

(5) What impact will translation/transliteration of contact information have on the WHOIS validation as set out under the 2013 Registrar
Accreditation Agreement?

No Comment

(6) When should any new policy relating to translation and transliteration of contact information come into effect?

No Comment.

(7) Who should decide who should bear the burden translating contact information to a single common language or transliterating contact
information to a single common script? This question relates to the concern expressed by the Internationalized Registration Data Working
Group (IRD-WG) in its report that there are costs associated with providing translation and transliteration of contact information. For example, if
a policy development process (PDP) determined that the registrar must translate or transliterate contact information, this policy would place a
cost burden on the registrar.

The decision on who should bear the burden of transforming contact information should be informed by the views of and impact on all affected parties,
which would include the provider of the information (registrants), those involved in collecting and maintaining the information (i.e., registrar, reseller,
registry) and the range of users that include end users and regulatory authorities/law enforcement agencies.

(8) Who does your SG/C believe should bear the cost, bearing in mind, however, the limits in scope set in the Initial Report on this issue?

In determining who should bear the cost, it would be important to consider whether the transformation of contact information is made for general use or
specialized use.

If the transformation is required for general use, the cost should be borne by the process/entities that collect the information. If the transformation is
required for specialized use, the parties requiring the specialized service should bear the cost of contact information transformation.

An example of general use is contact information that serves a public purpose and is made available to the general public without charging a fee (e.g.,
WHOIS). Specialized use is a paid service where the data requester can choose the language of required data. Groups that may require specialized use
of contact information in particular languages may include Law Enforcement Agencies, the Intellectual Property Community, the Network Security
Community, etc. The cost of specialized use can be negotiated between the data provider and the data accessing entity and the level of accuracy
required of transformed data would have bearing on the cost.
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The At-Large community provides the following responses to the Translation and Transliteration of Contact Information Working Group Charter questions:

(Note: The use of the word “transformation” of contact information pertains to the “translation and / or transliteration” of contact information.)

(1) Whether it is desirable to translate contact information to a single common language or transliterate contact information to a single common script

It is important to note that translating contact information to a single common language privileges the users of that language over other users, just as the
transliteration to a single common script privileges users of that particular script over others. The choice of one single common language or script does not
reflect or support a global Internet community, which is diverse in language and script use.

Our preference is to have registration contact information in languages and scripts that reflect the diversity of Internet users.

We believe that it is unreasonable to assume that registrants will be able to enter contact information in scripts or languages other than their local script
and language. It is possible that some registrants may have the ability to do so, but in principle registrants should not be expected or required to transform
their own contact information.

In terms of the choice of whether to translate or transliterate contact information, the transformation of contact information to a level where it is

understandable to users of registration data may require a combination of both. For example, when transforming contact information, proper names or
nouns (i.e., unique names of persons, places, events and things) should not be translated and should instead be transliterated.

(2) What exactly the benefits to the community are of translating and/or transliterating contact information, especially in light of the costs that may be
connected to translation and/or transliteration?

The Internet has a global user base. Transformed contact information that is validated to be accurate and useable allows users worldwide to see who are
the domain name registration holders and how to contact/reach them.

Contact information is used for various purposes by a range of users. The purposes include regulatory/contract enforcement, domain name monitoring
and research, domain name purchase/sale, individual Internet use, technical issue resolution, legal action, abuse mitigation and malicious Internet
activities (see Expert Working Group on gTLD Directory Services Report).

In cases where harmful Internet activities are perpetrated, the availability of transformed contact information that is accurate and useable facilitates those
taking action to protect end users.

Moreover, transformed contact information that is validated for accuracy and usability promotes consumer trust in the Domain Name System and is
beneficial to the At-Large community.

(3) Should translation and/or transliteration of contact information be mandatory for all gTLDs?

Based on the principle that gTLDs serve global Internet users, transformation of contact information should be mandatory for all gTLDs.

(4) Should translation and/or transliteration of contact information be mandatory for all registrants or only those based in certain countries and/or using
specific non-ASCII scripts

If transformation of contact information is to be implemented as a matter of policy, then it should be mandatory for all registrants for the purpose of serving
global Internet users.

Registrants based in countries and / or using specific non-ASCII scripts should not be discriminated against in the implementation of contact data
transformation. Contact information for registrants in ASCII script should also be equally transformed for the benefit of non-ASCII script users.

(5) What impact will translation/transliteration of contact information have on the WHOIS validation as set out under the 2013 Registrar Accreditation
Agreement?

The principle of equivalent validation should be apply (i.e., the validation level of transformed data should be equivalent to the validation level of the
original internationalized registration data/contact information).

(6) When should any new policy relating to translation and transliteration of contact information come into effect?

New policy on transformed contact information should only come into effect after the policy on internationalized registration data has come into effect.

(7) Who should decide who should bear the burden translating contact information to a single common language or transliterating contact information to a
single common script? This question relates to the concern expressed by the Internationalized Registration Data Working Group (IRD-WG) in its report that
there are costs associated with providing translation and transliteration of contact information. For example, if a policy development process (PDP)
determined that the registrar must translate or transliterate contact information, this policy would place a cost burden on the registrar.



The decision on who should bear the burden of transforming contact information should be informed by the views of and impact on all affected parties,
which would include the provider of the information (registrants), those involved in collecting and maintaining the information (i.e., registrar, reseller,
registry) and the range of users that include end users and regulatory authorities/law enforcement agencies.

The PDP decision-making rules and procedures for Consensus Policy should apply with input from ICANN Advisory Committees (i.e., At-Large Advisory
Committee, Governmental Advisory Committee and Security and Stability Advisory Committee).

(8) Who does your SG/C believe should bear the cost, bearing in mind, however, the limits in scope set in the Initial Report on this issue?

In determining who should bear the cost, it would be important to consider whether the transformation of contact information is made for general use or
specialized use.

If the transformation is required for general use, the cost should be borne by the process/entities that collect the information. If the transformation is
required for specialized use, the parties requiring the specialized service should bear the cost of contact information transformation.

If transformation has general use and is crucial for particular specialized use, then a sharing of costs between those collecting the information and those
requiring specialized use of the information could be considered.
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