AC Chat: ALAC and Regional Leaders Working Session
Part 3.

Yesim Nazlar: (10/28/2017 13:38) Hello, my name is Yeim Nazlar and | will be monitoring this chat room. In this role, | am the voice for the remote
participants, ensuring that they are heard equally with those who are “in-room” participants. When submitting a question that you want me to read out loud
on the mic, please provide your name and affiliation if you have one, start your sentence with <QUESTION> and end it with <QUESTION>. When
submitting a comment that you want me to read out loud of the mic, once again provide your name and affiliation if you have one then start your sentence
with a <COMMENT> and end it with <COMMENT>. Text outside these quotes will be considered as part of “chat” and will not be read out loud on the mic.
Any questions or comments provided outside of the session time will not be read aloud. Please note that audio is may be available in French, Spanish and
Arabic. All chat sessions are being archived and follow the ICANN Expected Standards of Behavior: https://urldefense.proofpoint.com/v2/url?u=https-
3A__www.icann.
org_resources_pages_expect&d=DwIFaQ&c=FmY1u3PJp6wrcrwlI3mSVzgfkbPSS6sIms7xcl4I5cM&r=mrDeztziKLa7gZqGADzxcnHA3QXmXYsnChWYB
RANEN&M=tXrrZkGICjIkeGsX3to7123P4KfirvHdliruhwKJfS4&s=Gy01IKv56rb3-7h6 SbdeBOBoP-E1-kDTXT]SQQRLIWc&e=

Mohamed EL Bashir: (13:58) | want ICANN to ensure that the DNS systen ( technical function ) works as its should, so i can use the internet.
Cheryl Langdon-Orr (CLO): (14:09) agree Narelle

Seun Ojedeji: (14:17) +1 Mohamed so basically for me the public wants noting from ICANN but the pubic wants an internet that works for them. | am here
participating in ICANN because | know ICANN forms one of the component that makes internet work.

Daniel K. Nanghaka: (14:25) Many times the underlying issues that make the internet work are ignored

Daniel K. Nanghaka: (14:31) the user will care when a problem arises

Cheryl Langdon-Orr (CLO): (14:32) there's an after ICANN???

Seun Ojedeji: (14:34) perhaps for those who have been participating in ICANN and no longer perticipating. Those may be the "after ICANNs"

Daniel K. Nanghaka: (14:43) Most users do not know or even have an Idea what ICANN is

Daniel K. Nanghaka: (14:44) Even the technical persons have little or no knowledge at all of ICANN

Daniel K. Nanghaka: (14:46) When the need to arises to understand what the Internet is that is when need arises and somehow ICANN begins to appear

Daniel K. Nanghaka: (14:48) When policy and regulation begins to come to play that is when the issues of numbers come up and then ICANN appears

Isaac Maposa: (15:00) Will dissect the public into two, One that already involved in the IG and ICT space who have knowledge of how the Internet work
and the DNS and who is responsible for it to work and those who just know there is the Internet and all they want is to access the resources they want on
the Internet. This later group don't care about ICANN because most of them do not know it exists. And from where | come from, when the Internet doesn't
work they just face they service providers and it is the service provider who knows about ICANN and the underlying infrastructure that makes the Internet
work. Directly the general public don't want anything from ICANN, but indirectly they do because they expect the Internet to work, and this is ICANN's

responsibility to make sure the Internet is stable and secure.

Yesim Nazlar 2: (15:09) Thank you for your participation. The meeting is now adjourned.
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