Zoom Chat: 2022-03-17 At-Large Capacity Building WG
Team Call
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Cheryl Langdon-Orr - Internet Australia:  Gremlins
Heidi Ullrich - ICANN Org:  All Als are complete: https://community.icann.org/display/atlarge/Action+ltems+2021+At-

Large+Capacity+Building+WG+Webinars+Team+Call
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Gisella Gruber - ICANN Org: Hadia’s iPhone is connected to the zoom room

Hadia’'s iPhone: Hil am sorry | don't have a good connection

Heidi Ullrich - ICANN Org: Welcome, Hadia. We have started the meeting.

Cheryl Langdon-Orr - Internet Australia:  understood @Hadia we will battle on starting with Melissa's review of her part of the Agenda
Heidi Ullrich - ICANN Org:  All Action items are completed. We now are listening to Melissa’s follow up from the last workshop.

Heidi Ullrich - ICANN Org: Agree, Melissa.

Maureen Hilyard: | agree too

Gisella Gruber - ICANN Org:  This document is linked to the agenda

Hadia’s iPhone: I'll be on zoom

Heidi Ullrich - ICANN Org:  Might be useful for a set of docs including all of the workshops in this series

Gisella Gruber - ICANN Org: | am happy to send to the list after the call so that everyone has both this document as well as the proposal for

the next Workshop
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Heidi Ullrich - ICANN Org: Also, perhaps a set of fun graphics

Sandra Hoferichter, EuroDIG: if it is in the agenda that is fine then

Heidi Ullrich - ICANN Org:  And even an ICANN Learn course

Heidi Ullrich - ICANN Org:  For future onboarding

Cheryl Langdon-Orr - Internet Australia:  exactly a mini course like the harassment one

Cheryl Langdon-Orr - Internet Australia: | was using that as an example of something that does NOT have universal utility @Hadia
Cheryl Langdon-Orr - Internet Australia: a poor example obviously

Cheryl Langdon-Orr - Internet Australia:  all of our people can benefit from these tips and tools set

Cheryl Langdon-Orr - Internet Australia:  Indeed @Heidi

Hadia's iPhone: +1 Heidi put them together on the wiki ad develop it more

Heidi Ullrich - ICANN Org: @Sandra, do you see this as useful for the Academy courses?

Cheryl Langdon-Orr - Internet Australia:  visuals always benefit | agree @Sandra

Heidi Ullrich - ICANN Org:  We could word with Ergys and his team

Maureen Hilyard: +1 Sandra and Heidi

Hadia's iPhone: Sounds good

Cheryl Langdon-Orr - Internet Australia:  role play or hypothetical

Hadia’s iPhone: Correct

Cheryl Langdon-Orr - Internet Australia:  Fair point @Melissa

Cheryl Langdon-Orr - Internet Australia: established consensus builders

Hadia’s iPhone: Good point as well Sandra

Maureen Hilyard: | like the community examples first because they were the most important features of the last session
Maureen Hilyard: Especially when people know like and trust the people who are providing these inputs

Hadia's iPhone: +1 Cheryl

Hadia’s iPhone: Let's not pick a specific ICANN hot topic

Sandra Hoferichter, EuroDIG: agree with cheryl

Cheryl Langdon-Orr - Internet Australia:  you could pick Vitical Integration as that is not a HT but with good briefing of the Scene Setters we

should be OK
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Cheryl Langdon-Orr - Internet Australia:  Virticle

Cheryl Langdon-Orr - Internet Australia:  the scene setting should pretty much alude to most of those tips and tools
Sandra Hoferichter, EuroDIG: | also have to leave now. | think the topic on the "Art of ... " sessions is covered.
Cheryl Langdon-Orr - Internet Australia:  as they are used by most of the persuasive practiioners

Hadia’s iPhone: Thank you Melissa

Maureen Hilyard: Thank you Melissa for all your help

Heidi Ullrich - ICANN Org: Thank you!

Gisella Gruber - ICANN Org:  Thank you Melisssa!

Hadia’s iPhone: This was very useful

Heidi Ullrich - ICANN Org: Als: https://community.icann.org/display/atlarge/Action+Iltems+2021+At-

Large+Capacity+Building+WG+Webinars+Team+Call
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Maureen Hilyard: Im good with 3 legs - Cheryl Alan and OCL

Hadia’s iPhone: Sounds good Cheryl

Maureen Hilyard:  Sorry | had to rush back for this input.. Im multitasking

Heidi Ullrich - ICANN Org: Noted

Heidi Ullrich - ICANN Org: Past three chairs.

Heidi Ullrich - ICANN Org:  @Cheryl, would early next week be good for a. Call?

Maureen Hilyard: It all sounds good

Maureen Hilyard: | love it when those three get together.. everyone vying for the first and last word..

Cheryl Langdon-Orr - Internet Australia: we have had plenty of practice of course

Maureen Hilyard:  True..

Maureen Hilyard: 1800 suits me better

Gisella Gruber - ICANN Org: Melissa with Alan, OCL, CLO and Maureen early next week

Maureen Hilyard: yes or when it suits the others.. as long as its not too much into my work day. Busy at the moment.
Gisella Gruber - ICANN Org: Al GG - Check with Wendy profit - weekly or more meetings with CLO, Daniel, Vanda etc ATRT Team with OEC

and lead board members on holistic review pilot
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Gisella Gruber - ICANN Org: SORTED - will do this
Hadia's iPhone: Thank you bye
Gisella Gruber - ICANN Org: Bye bye
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