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Webpage Mock-up: list of current IANA Naming Function Services

Process Performance: Total Contractor transaction time for emergency changes 
should be completed within a target of 12 hours until reviewed by the CSC with 
Contractor
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Archived Service Levels

Process for Amending IANA 
Naming Service Level 
Agreements

**Additional Legal Text may be added here**



Category I —
Routine 
updates 
impacting 
Root Zone 
File (NS, DS 
and glue 
records) 
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The webpage will continue to be 
scrollable to bottom of table
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Webpage Mock-up: Archive Page

NOTE: 
Clicking on an archived set of SLAs will have the same 
behavior as the Bylaws Archives found at 
https://www.icann.org/resources/pages/governance/
bylaws-archive-en
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Procedure for Amending IANA Naming Service 
Levels

https://pti.icann.org/sles-archive-en

Webpage Mock-up: Procedure for Amending IANA Naming SLAs
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HOW TO NAVIGATE TO IANA NAMING SERVICE LEVEL PAGE

1. From PTI’s webpage, on the 
left hand menu: pti.icann.org  

IANA Naming Service Level Agreements

There will be links to the IANA Naming SLAs from the main menu of both the PTI and the CSC webpages.  In 
addition, the Amendment Procedure will have a link on the CSC’s “Other Procedures” page that currently has a link 
for the Remedial Action Procedures



HOW TO NAVIGATE TO IANA NAMING SERVICE LEVEL PAGE

2. From the CSC’s webpage, on the left hand 
menu

IANA Naming Service 
Level Agreements



Process for Amending the IANA Naming Service Level Agreements

HOW TO NAVIGATE TO IANA NAMING SERVICE LEVEL AGREEMENT PAGE

3. Only the Process for amending IANA Naming SLAs (i.e. this is not a list of the SLAs themselves) will be 
available on the CSC’s webpage referred to as “Other Procedures”, where the Remedial Action Procedures 
currently exist


