Chat Transcript - Operating Standards Webinar 05 October 2018 00:00 UTC

Yvette Guigneaux: Greetings alll Welcome to the Operating Standards Webinar. Today is
05 October 2018 and this is the 00:00 UTC session.

Yvette Guigneaux: This webinar is being recorded. You may mute your phone line by
pressing star six (*6). Pressing star six again will unmute your line. Please hold question
until the end of the presentation. State your name before speaking for the record.

Yvette Guigneaux: The chat rooms are the virtual meetings for everyone, in-room and
remote. When submitting a question that you want me to read out loud on the mic, please
start with a <QUESTION> and end with a “</QUESTION>". Text outside these quotes will be
considered as part of “chat” and will not be read out loud.

Yvette Guigneaux: Please note that chat sessions are being archived and follow the ICANN
Expected Standards of Behavior: https: //urldefense.proofpoint.com/v2/url?u=http-
3A www.icann.org en news in-2Dfocus accountability expected-
2Dstandards&d=DwIFaQ&c=FmY1u3P]p6wrcrwll3mSVzgfkbPSS6s]ms7xcl4I5cM&r=xjNM
RR-
fjlgBx7tqUEV81Zv209R]yMygWkymcecegCUuwDxFVsW6VBuvkgKnS 1k&m=Fv]OT6PPvVC
ZV]3m6cXgL6iGSjKIMwflhHL9NgPoaGo&s=f]h-
O00ON7vn0cQWNxWGqg6i713aMgPap7vEbvQ01dR-Q&e=

Cheryl Langdon-Orr (CLO): was the 1600 UTC session well attended Larisa? I do avoid
0200 callsif I can ;-)

Larisa Gurnick: we had approximately 15-20 people and a very robust discussion

rafik dammak: Cheryl 2: 00am calls to be always avoided : )

Cheryl Langdon-Orr (CLO): If only Raffilk !!!

Cheryl Langdon-Orr (CLO): Thx not *too bad then* Larisa

Larisa Gurnick: Excellent feedback so far and looking forward to good discussion here
also

Avri Doria: well concerns are not a veto are they?

Cheryl Langdon-Orr (CLO): No but holding purse strings IS influential Avri...

Avri Doria: well then the "awful bits"might be warranted.

Cheryl Langdon-Orr (CLO): I guess so... but be gret to resolve rather than Action that way

Cheryl Langdon-Orr (CLO): gret=Great

Leon Sanchez: Hello everyone. My apologies for lateness

Yvette Guigneaux: Hi Leon, welcome
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Leon Sanchez: Thanks Yvette

Cheryl Langdon-Orr (CLO) 2: Point well made Avri...

Cheryl Langdon-Orr (CLO) 2: <Question> when does / what triggers the start of the time
frames here?

Cheryl Langdon-Orr (CLO) 2: Thanks

Cheryl Langdon-Orr (CLO) 2: First Substantive meeting seems essential here

Cheryl Langdon-Orr (CLO) 2: Sorry dropped from AC briefly

Yvette Guigneaux: Cheryl - you good to see/hear?

Cheryl Langdon-Orr (CLO) 2: Yup stayed in audio just finr, it is bad weather here and I
have Satalite provided Internet connectivity

Yvette Guigneaux: OK - if you need any help, just ask

Cheryl Langdon-Orr (CLO) 2: Thx

rafik dammak: pausing again??

rafik dammak: where are the lessonlesrnts from SSR2

rafik dammak: lessons learnt

Lili SUN: What's the role of the RT leadership to play in resolving disputes?

Cheryl Langdon-Orr (CLO) 2: Ok perhaps in the expanded text of the full doc that will all
be more obvious... Thanks...

Cheryl Langdon-Orr (CLO) 2: 1 agree on the need for Pause (with cause)

Cheryl Langdon-Orr (CLO) 2: ATRT

Cheryl Langdon-Orr (CLO) 2: Perhaos we feel relativly comfortable with what is
presented ;-)

Cheryl Langdon-Orr (CLO) 2: OK Thx Larisa I will take that as an Action Item to follow up
with the ALAC's CPWG

Cheryl Langdon-Orr (CLO) 2: Great THANKS!!

Lili SUN: Thank you Larisa for the sharing.

Avri Doria: Thanks, bye

Cheryl Langdon-Orr (CLO) 2: Bye

Leon Sanchez: bye all



