Chat Transcript from Zoom_RDS WHOIS2 Plenary Call #25-6 April 2018

07:22:01 From Brenda Brewer : Good day all! Welcome to RDS-WHOIS2 Plenary Call #25
on 6 April 2018 @ 12:30 UTC. Today’s call is recorded, please mute when not speaking.
07:23:08 From Brenda Brewer to susankawaguchi (Privately) : Hi Susan, can you hear us?
07:28:53 From Chris Disspain : Hello all

07:29:02 From Jean-Baptiste Deroulez : Hello Chris

07:32:47 From Lisa Phifer : Hi Cathrin, all

07:32:58 From Lili SUN : Hi everyone!

07:32:59 From Chris Disspain : Is anyone speaking..

07:33:06 From Lisa Phifer : Not yet Chris

07:33:10 From Chris Disspain : Cool

07:33:15 From Chris Disspain : Thought I'd gone deafg

07:33:16 From Brenda Brewer : We are doing hellos

07:33:19 From Chris Disspain : Deaf

07:34:57 From Chris Disspain : still can’t hear anything

07:35:13 From Chris Disspain : will dial back in

07:35:34 From Carlton Samuels : Good morning Jean-Baptiste. Cannot hear a thing
07:36:29 From erikamann : Hi Chris!

07:36:44 From Jean-Baptiste Deroulez : you might want to try login in once more
07:37:18 From Carlton Samuels : It says I'm seeing Jean-Baptiste's screen and t can see a
moving pointer too

07:39:37 From Lisa Phifer : To show participants or chat, hover over the bottom of the
screen to open those windows

07:42:11 From erikamann : | just forgot to share with the whole group, can send report
around now.

07:44:33 From Lisa Phifer : Carlton, when do you expect to send to full RT?

07:46:07 From Lisa Phifer : That duplication occured in your draft Alan because you listed
documents in the questions you planned to answer

07:48:40 From Carlton Samuels : Hi Lisa, | will wait until end of day and if no further
additions from the team, will ask Jean-Baptise to release it to the entire RT at his close of day.
07:49:28 From Carlton Samuels : | agree Alan. It was a useful exercise and | expect the
substantive discussion will help us make the adjustments.

07:49:52 From stephanieperrin : | had very similar experiences when filling our form...had
to go back to original docs to respond, our notes from calls were not enough to answer
questions.

07:54:18 From Lisa Phifer : Re: Rec 10, the draft was shared with the sugroup, including
Volker's inputs

07:56:25 From Lisa Phifer : Re: Rec 11, the first draft does not contain any findings - the
subgroup/Volker will need to provide findings

07:59:22 From Lisa Phifer : All, note that the template contains a list of Styles - to apply

formatting, choose a Style (left para, bold, italic, bullet list, etc)
08:00:44 From Carlton Samuels : You can always unlock it Steph! | did



08:02:20 From Lisa Phifer : Thanks for repeating, | missed that!

08:03:58 From Carlton Samuels : Alan, do we have representative at Accreditation Model
Draft Webinar by the IPC and BC folks?

08:04:35 From Carlton Samuels : Sorry, this was supposed to go to Alan alone. My bad
08:04:43 From stephanieperrin : | was supposed to cover that call, it would be nice if they
would not schedule it to conflict with our meeting

08:05:32 From Lisa Phifer : Thomas has indicated he is unavailable right now for RT
efforts

08:05:46 From Lisa Phifer : Thank you Cathrin

08:05:54 From stephanieperrin : it is more difficult to multitask with this interface than
adobe...

08:06:15 From stephanieperrin : is that a bug or a feature? :-)

08:07:41 From Lisa Phifer : Cathrin, would you find a draft for Topic 3 (LEA Needs) helpful
as a starting point?

08:07:53 From Carlton Samuels : Lawd, now | have audio issues. Erika sounds as if she's in
her cups! Speech rate is half her usual!

08:08:12 From Cathrin : can you read thoughts? | was just thinking that. yes please.
08:08:15 From Lisa Phifer : Erika's audio is clear but a bit loud for me

08:08:43 From Carlton Samuels : Terrible feedback too!

08:08:44 From Cathrin : that's yes please to Lisa and not to Erika being in her cups :-)
08:09:09 From Lisa Phifer : Cathrin, staff takes action to provide Topic 3 subgroup with
first draft for you to flesh out on behalf of subgroup

08:09:37 From Cathrin : thank you

08:10:10 From stephanieperrin : hand up for me please

08:12:18 From Jean-Baptiste Deroulez : ok

08:12:51 From stephanieperrin : thanks, clicking the hand up top is supposed to work, but
does not seem to work?

08:13:39 From Lisa Phifer : @Stephanie, hover over controls at bottom of your screen to
click on Participants, then you can see participants, who is speaking and raise your hand there
08:14:01 From Lisa Phifer : If you are in full screen mode you must exit full screen mode
to hover over those controls

08:14:12 From Lisa Phifer : (I think! I'm new to Zoom also...)

08:14:35 From Carlton Samuels : @Alan: You're right about the creep re the

WHOIS/Consumer Trust tnadem. So you know, the CCT spend an extraordinary time tryiing to
resist a direct connection. The BC/IPC/Reputation services interest all came back in the
comments to the report drawing that strong causal connection.

08:16:07 From Cathrin : | have not yet read the subgroup report so this may already be
covered but we have feedback from US FTC that they get a lot of complaints based on Whois
info and that is a direct impact on consumer trust

08:16:44 From Carlton Samuels : Handup please

08:16:51 From Lisa Phifer : @Cathrin, could you provide a link to that US FTC feedback for
the subgroup to read?

08:17:18 From Carlton Samuels : Yes Cathrin! That is one piece



08:17:34 From Cathrin : yes will do it was submitted as part of the task force exercise on
Whois last summer.

08:20:41 From Lisa Phifer : Carlton, we do not hear you

08:20:55 From Cathrin : we've lost Carlton

08:21:08 From erikamann : He’s in a parallel universe

08:22:09 From Cathrin : Audio via zoom is worse than via adobeconnect

08:22:58 From stephanieperrin : sorry, zoom crashed and | lost audio before Carlton was
speaking...

08:23:30 From erikamann : Carlton was not speaking Stephanie

08:25:11 From Cathrin : excellent many thanks also for all your help provided already!
08:25:53 From Carlton Samuels : I'm back!

08:26:07 From Carlton Samuels : This half-witted thing is going haywire

08:26:16 From Lisa Phifer : Ahah - Stephanie, there are links to roadmaps on the
Backgroup Materials page, but i believe those are covered under Rec 15/16 impl review
08:26:46 From Lisa Phifer : Lili, did you have a look at the roadmaps in your rec 15/16
subgroup?

08:27:53 From stephanieperrin : but the fact is they should not be using it to establish
trust. They should be using national govt regulation of e-commerce sites, and their browsers.
08:27:59 From erikamann : Carlton - agree, similar connections to WHOIS and consumer
trust | found as well

08:28:06 From Lili SUN : | don't remember | saw the roadmaps in the annual reports on
WHOIS improvements.

08:28:29 From Lisa Phifer : There are some links on the backgroup materials page,
towards the bottom - see https://community.icann.org/display/WHO/Background+Materials
08:28:31 From stephanieperrin : Furthermore, as the accreditation work will show, there
is inadequate vetting and accreditation of the rep services organizations

08:28:56 From Lisa Phifer : However, | see the link to the current roadmap is broken, | will
find you the link to the latest roadmap after this call

08:28:59 From stephanieperrin : Building a web of trust on a shaky foundation, in my
view

08:31:41 From Cathrin : yes greater accuracy might help in building a stronger web!
08:31:42 From Carlton Samuels : +1 to Alan re Compliance

08:32:01 From Cathrin : | agree on more time for compliance

08:32:34 From stephanieperrin : achieving greater accuracy in WHOIS may result in more
ID theft. No requirement to steal an ID now....

08:33:22 From Cathrin : we should perhaps keep timing flexible on the agenda in general
and just treat these as targets

08:33:45 From Cathrin : @stephanie indeed but Whois is essential in fighting ID theft as
well!

08:33:48 From stephanieperrin : agree, hard to predict timing

08:33:55 From Lisa Phifer : Lili, the link to the last roadmap:

https://community.icann.org/download/attachments/63145823/Whois%20Activities%20Slides
_Jun2017_final.pdf



08:34:37 From Lisa Phifer : Note that we have several hours allocated in separate sessions
for overall discussion on implementation and on Topics 2-5

08:36:24 From Lisa Phifer : On day 2, there are 2.5 hours for implementation overall
08:36:58 From Lisa Phifer : On day 3, there's a similar amount of time allocated to topics
2-5 overall

08:37:50 From Carlton Samuels : I@Cathrin: | agree. | also have a personal goal t h
08:38:17 From Carlton Samuels : ...to be in the meeting when Compliance and P/P are
discussed

08:42:10 From stephanieperrin : | get on a plane tomorrow, have another meeting Mon-
Tues

08:43:04 From stephanieperrin : agree with erika

08:45:28 From Lisa Phifer : :-)

08:45:36 From Cathrin : :-)

08:46:03 From stephanieperrin : Who represents the IPC on this group? could they please
ask Winterfeldt not to schedule his GDPR model meetings on top of our RT meetingE

08:46:22 From Brenda Brewer : Your input is important. Please see survey for using the
Zoom web tool. https://www.surveymonkey.com/r/NM82XIJS

08:46:27 From Cathrin : I'm not sure the IPC is represented, is it?

08:46:55 From Lisa Phifer : We'll wrap up this call now, the acceditation call starts in 15m
08:47:21 From stephanieperrin : great thanks! | dont suppose you have a link do you?
08:49:34 From Lisa Phifer : @Stephanie, | believe you can email Ozan Sahin

<ozan.sahin@icann.org> for call details
08:50:04 From stephanieperrin : thanks Lisa, will give that a try.



