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F
o

r B
e

s
t A

u
d

io
: J

o
in

 v
ia

 T
e

le
p

h
o

n
e

 U
s

in
g

 D
ia

l-O
u

t 

After 2 background noise 
occurrences, staff w

ill m
ute the 

offending line (either Telephone or 
Adobe C

onnect).

After tw
o failed 

attem
pts to speak 

over the audio, 
participants w

ill be 
invited to type their 
com

m
ents in the 

chat or take them
 

to the m
ailing list.

C
onnecting via the 

audio bridge is alw
ays 

preferable to the AC
 

audio connection. 

U
pon logging into 

Adobe C
onnect, a 

pop-up w
indow

 w
ill 

appear for the AC
 to 

call your phone.  This 
preferred m

ethod w
ill 

assure the best audio 
for the m

eeting.

P
L

E
A

S
E

 A
L
W

A
Y

S
 M

U
T

E
 W

H
E

N
 N

O
T

 S
P

E
A

K
IN

G
!

*6
 to

 m
u

te
 a

n
d

 *6
 to

 u
n

m
u

te

For any questions, dial out requests, apologies, please em
ail:  m

ssi-secretariat@
icann.org
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R
D

S/W
H

O
IS2-R

T Plenary C
all A

genda

•
W

elcom
e, roll-call, SoI

•
Subgroups Status R

eport
•

O
verview

ofcurrentstatus: IC
A

N
N

 org
•

Plan
to

address
m

issing
reports: R

apporteurs
•

R
eview

 of new
 recom

m
endations, m

aterials, Brussels edits
•

Face-to-Face M
eeting #4

•
A.O

.B.
•

C
onfirm

 action item
s and decisions reached
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Subgroups Status R
eport

Agenda Item
 #1
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Subgroup Status R
eport

Section 
approved by

#
Subgroup

# of R
ecs

R
eport

A
ccountable

Subm
itted to R

T
R

T

1

R
ec #1 -Strategic Priority

3
D

O
C

X
C

athrin
✓

✕

R
ec #2: Single W

H
O

IS Policy
0

D
O

C
X

C
arlton

✓
✕

R
ec #3: O

utreach
2

D
O

C
X

Alan
✓

✕

R
ec #4: C

om
pliance

7
D

O
C

X
Susan

✓
✕

R
ec #5-9: D

ata A
ccuracy

1
D

O
C

X
Lili

✓
✕

R
ec #10: Privacy/Proxy Services

2
D

O
C

X
Volker

✓
✕

R
ec #11: C

om
m

on Interface
2

D
O

C
X

Volker
✓

✕

R
ec #12-14: ID

N
s

1
D

O
C

X
Lili

✓
✕

R
ec #15-16: Plan &

 A
nnual R

eports
1

D
O

C
X

Alan/Lili
✓

✕
2

A
nything N

ew
0

D
O

C
X

Stephanie
✕

✕
3

Law
Enforcem

ent N
eeds

1
C

onfidential
C

athrin
✓

✕
4

C
onsum

erTrust
0

D
O

C
X

Erika
✓

✕
5

Safeguarding R
egistrant D

ata
1

D
O

C
X

Alan
✓

✕

Executive Sum
m

ary
N

/A
Pending

Alan/Susan
✕

✕
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W
H

O
IS1 R

ec #1 -Strategic Priority

R
1
.1

: 

T
h
e
 IC

A
N

N
 B

o
a
rd

 s
h
o
u
ld

 p
u
t in

to
 p

la
c
e
 a

 fo
rw

a
rd

-lo
o
k
in

g
 m

e
c
h
a
n
is

m
 to

 

m
o
n
ito

r p
o
s
s
ib

le
 im

p
a
c
ts

 o
n
 th

e
 R

D
S

 fro
m

 le
g
is

la
tiv

e
 a

n
d
 p

o
lic

y
 

d
e
v
e
lo

p
m

e
n
ts

 a
ro

u
n
d
 th

e
 w

o
rld

.

R
1
.2

: 

T
o
 s

u
p
p
o
rt th

is
 m

e
c
h
a
n
is

m
, th

e
 IC

A
N

N
 B

o
a
rd

 s
h
o
u
ld

 in
s
tru

c
t th

e
 IC

A
N

N
 

O
rg

a
n
iz

a
tio

n
 to

 a
s
s
ig

n
 re

s
p
o
n
s
ib

ility
 fo

r m
o
n
ito

rin
g
 le

g
is

la
tiv

e
 a

n
d
 p

o
lic

y
 

d
e
v
e
lo

p
m

e
n
t a

ro
u
n
d
 th

e
 w

o
rld

 a
n
d
 to

 p
ro

v
id

e
 re

g
u
la

r u
p
d
a
te

s
 to

 th
e
 B

o
a
rd

.

R
1
.3

T
h
e
 IC

A
N

N
 B

o
a
rd

 s
h
o
u
ld

 u
p
d
a
te

 th
e
 C

h
a
rte

r o
f its

 B
o
a
rd

 W
o
rk

in
g
 G

ro
u
p
 o

n
 

R
D

S
 to

 e
n
s
u
re

 th
e
 n

e
c
e
s
s
a
ry

 tra
n
s
p
a
re

n
c
y
 o

f th
e
 g

ro
u
p
’s

 w
o
rk

, s
u
c
h
 a

s
 b

y
 

p
ro

v
id

in
g
 fo

r re
c
o
rd

s
 o

f m
e
e
tin

g
s
 a

n
d
 m

e
e
tin

g
 m

in
u
te

s
, to

 e
n
a
b
le

 fu
tu

re
 

re
v
ie

w
 o

f its
 a

c
tiv

itie
s
.
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W
H

O
IS1 R

ec #1 -O
utreach

R
3.2: 

W
ith com

m
unity input, the IC

AN
N

 Board should instruct the IC
AN

N
 

O
rganization to identify w

hich groups outside of those that routinely engage 
w

ith IC
AN

N
 should be targeted effectively through W

H
O

IS outreach. A 
W

H
O

IS outreach plan should then be developed, executed, and 
docum

ented. W
H

O
IS inaccuracy reporting w

as identified as an issue 
requiring additional education and outreach and m

ay require a particular 
focus. The need for and details of the outreach m

ay vary depending on the 
ultim

ate G
D

PR
 im

plem
entation and cannot be detailed at this point.
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W
H

O
IS1 R

ec #4 -C
om

pliance

R
4.2: 

The IC
AN

N
 Board should direct IC

AN
N

 O
rganization to assess 

grandfathered dom
ain nam

es to determ
ine if inform

ation is m
issing from

 the 
W

H
O

IS R
egistrant field. If [10%

] of dom
ain nam

es are found to lack data in 
the R

egistrant field, then the IC
AN

N
 Board should initiate action intended to 

ensure that all gTLD
 dom

ain nam
es adhere to the sam

e registration data 
collection requirem

ents [w
ithin Y m

onths].
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W
H

O
IS1 R

ecs #5-9 –
D

ata A
ccuracy

R
5.2: 

IC
A

N
N

 B
oard should direct W

H
O

IS
 A

R
S

 project team
 to look into the 

potentially-anom
alous closed tickets because the W

H
O

IS
 record changed, 

to analyze w
ho did the updates (registrant or registrar), w

hy the W
H

O
IS

 
data w

as updated, possible linkage w
ith A

R
S

, etc. B
ased on the analyzing, 

W
H

O
IS

 A
R

S
 project team

 should revise the follow
-up.

Problem
s/issues

R
ecom

m
endations

1.1.4.1
The

identity
accuracy

check
of

W
H

O
IS

data
has

notbeen
done

yet

N
o corresponding recom

m
endation yet. 

1.1.4.2
W

H
O

IS
inaccuracy

is
believed

to
be

largely
under-

reported

O
utreach S

ection R
3.1, R

3.2
C

om
pliance S

ection R
4.5, R

4.6,  R
4.8

1.1.4.3 C
ontractual 

obligations for W
H

O
IS

 
accuracy have only been 
passively enforced

C
om

pliance S
ection R

4.2, R
4.7 

1.1.4.4 The W
H

O
IS

 
accuracy of dom

ain nam
es 

that utilize P
rivacy and P

roxy 
S

ervices is unknow
n

TB
C
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W
H

O
IS1 R

ec #10 –
Privacy/Proxy Services

R
10.1:

The Board should m
onitor the im

plem
entation of the PPSAI. In the event 

that the PPSAI policy does not becom
e operational by [tim

efram
e] –

im
plem

entation tim
efram

es nonw
ithstanding

-, the IC
AN

N
 Board should 

propose an am
endm

ent to the R
AA that affiliated Privacy/Proxy providers 

shall verify and validate underlying custom
er inform

ation provided to them
 in 

the sam
e w

ay as registrars are required to verify and validate other 
registration data.

R
10.2

R
eview

ing the effectiveness of the im
plem

entation of W
H

O
IS1 

R
ecom

m
endation #10 should be deferred and carried by the next R

D
S 

review
 team

 after PPSAI Policy is im
plem

ented.
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W
H

O
IS1 R

ec #11 –
C

om
m

on Interface

R
11.1: 

The IC
A

N
N

 B
oard should direct the IC

A
N

N
 O

rganization to define m
etrics or 

S
LA’s to be tracked and evaluated to determ

ine consistency of results of 
queries and use of any com

m
on interface (existing or future) used to provide 

one-stop access to registration data across all gTLD
s

and 
registrars/resellers. S

pecific m
etrics that should be tracked for any such 

com
m

on interface include:
•

H
ow

 often are fields returned blank?
•

H
ow

 often is data displayed inconsistently (for the sam
e dom

ain nam
e), 

overall and per gTLD
)?

•
H

ow
 often does the tool not return any results, overall and per gTLD

)? 
•

W
hat are the causes for the above results?
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W
H

O
IS1 R

ec #11 –
C

om
m

on Interface

R
11.2:

The IC
AN

N
 Board should direct the IC

AN
N

 O
rganization to continue to 

m
aintain the com

m
on interface to keep up to date w

ith new
 policy 

developm
ents or contractual changes for contracted parties to ensure that 

the com
m

on interface w
ill display all publicly-available W

H
O

IS output for 
each gTLD

 dom
ain nam

e registration available from
 contracted parties, i.e., 

both the registry and registrar W
H

O
IS output port 43 could be show

n in 
parallel. 
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W
H

O
IS1 R

ecs #12-14 –
ID

N
s

R
12.1:

R
eview

ing the effectiveness of the im
plem

entation of #R
ec 12-14 should be 

deferred and carried out by the next R
D

S review
 team

 after R
D

AP is 
im

plem
ented, and the translation and transliteration of the registration data 

launches.
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W
H

O
IS1 R

ecs #15-16 –
Plan &

 A
nnual R

eports

R
15.1: 

IC
A

N
N

 B
oard should ensure best practice based project m

anagem
ent 

m
ethodology to m

anage plan and reports. For each recom
m

endation, 
m

etrics should be developed to track the progress and effectiveness of the 
im

plem
entation. A

nd im
pact evaluation of im

plem
entation should be 

included in the annual report.

A
lan's A

lternative S
uggestion

R
 15.1

The IC
A

N
N

 B
oard should ensure the im

plem
entation of W

H
O

S
2-R

D
S

 R
T 

R
ecom

m
endations using best practice project m

anagem
ent m

ethodology 
and ensuring that plans and reports clearly address progress and 
effectiveness, w

here applicable using m
etrics as tracking tools.
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Subgroup 3 –
Law

 Enforcem
ent N

eeds

R
LE

.1: 

•
T

he IC
A

N
N

 B
oard should resolve that regular data gathering through 

surveys and studies are to be conducted by IC
A

N
N

 to inform
 a future 

assessm
ent of the effectiveness of W

H
O

IS
, as w

ell as future policy 
developm

ent (including the current expedited P
olicy D

evelopm
ent 

P
rocess and related efforts).

•
S

uch surveys and/or studies should also extend to other W
H

O
IS

 users, 
such as cybersecurity professionals and others w

ith a legitim
ate 

purpose. 



| 1
6

Subgroup 4 –
C

onsum
er Trust

O
b
s
e
rv

a
tio

n
 1

:

L
a
c
k
 o

f R
e
s
e
lle

r tra
n
s
p
a
re

n
c
y
 in

 W
H

O
IS

 is
 a

 p
o
te

n
tia

l g
a
p
 th

a
t s

h
o
u
ld

 b
e
 

lo
o
k
e
d
 in

to
. to

 p
ro

v
id

e
 m

o
re

 in
fo

rm
a
tio

n
 to

 C
o
n
s
u
m

e
rs

.  

F
u
tu

re
  R

A
A

 u
p
d
a
te

s
 s

h
a
ll in

c
lu

d
e
 in

fo
rm

a
tio

n
 c

o
n
c
e
rn

in
g
 re

le
v
a
n
t to

p
ic

s
 

re
la

te
d
 to

 C
o
n
s
u
m

e
rs

 a
n
d
 W

H
O

IS
 o

b
lig

a
tio

n
s
.

O
b
s
e
rv

a
tio

n
 2

:

W
e
b
 p

a
g
e
s
 fro

m
 IC

A
N

N
, re

g
is

trie
s
, re

g
is

tra
rs

, re
s
e
lle

rs
 o

ffe
r o

fte
n
 little

 

e
a
s
ily

 re
a
d
a
b
le

 in
fo

rm
a
tio

n
 fo

r c
o
n
s
u
m

e
rs

 in
 re

la
tio

n
 to

 th
e
 u

s
e
 o

r th
e
 n

o
n
-

u
s
e
 o

f W
H

O
IS

 d
a
ta

. W
e
 re

c
o
m

m
e
n
d
, th

a
t a

fte
r th

e
 im

p
le

m
e
n
ta

tio
n
 o

f th
e
 

n
e
w

 W
H

O
IS

 s
y
s
te

m
, m

o
re

 a
tte

n
tio

n
 is

 g
iv

e
n
 to

 e
n
s
u
re

 th
a
t th

e
s
e
 w

e
b
 p

a
g
e
s
 

c
o
v
e
r re

le
v
a
n
t in

fo
rm

a
tio

n
 fo

r C
o
n
s
u
m

e
rs

. 
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Subgroup 5 –
Safeguarding R

egistrant D
ata

SG
1:

The IC
AN

N
 Board should require that the IC

AN
N

 O
rganization, in 

consultation w
ith data security expert(s) ensure that all contracts w

ith 
contracted parties (to include Privacy/Proxy services w

hen such contracts 
exist) include uniform

 and strong requirem
ents for the protection of 

registrant data and for IC
AN

N
 to be notified in the event of any data breach.

In carrying out this review, the data security expert(s) should consider to 
w

hat extent G
D

PR
 regulations, w

hich m
any but not all IC

AN
N

 contracted 
parties are subject to, could or should be used as a basis for IC

AN
N

 
requirem

ents.

The IC
AN

N
 Board m

ust either negotiate appropriate contractual changes or 
initiate a G

N
SO

 PD
P to consider effecting such changes.
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Face-to-Face M
eeting #4

Agenda Item
 #2
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Face-to-Face M
eeting #4

A
ll dates in N

ovem
ber except for N

ovem
ber 21-25

due to Thanksgiving 
holiday
A

ll dates in D
ecem

berexcept for D
ecem

ber 23-January 1
–

O
ffices closed 

for holiday season

The follow
ing events m

ay potentially im
pact som

e R
T m

em
bers’ 

participation but the IC
AN

N
 m

eetings team
 is available during these dates:

R
em

inder: R
equest to be subm

itted before the 90 days deadline.

For planning purposes, please send us your input (preferably off-
list)by Tuesday, 7 A

ugust –
23:59 U

TC
.

2018
N

ov
4

R
ootO

ps
@

 IETF 103
0946 -N

etw
ork Eng &

 Sec
B

angkok, TH
A

ILA
N

D

2018
N

ov
12-14

IG
F 2018

0410 -G
ovt &

 IG
O

 Engagem
ent

Paris, FR
A

N
C

E

2018
N

ov
28-29

Eastern Europe D
N

S Forum
 2018

0334 -G
SE R

ussia C
IS

M
oscow

, R
U

SSIA
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A
.O

.B
.

Face-to-Face M
eeting #3 –

M
eeting R

eport
•

Approved by leadership 
•

Subm
it any com

m
ents/edits you m

ay have
•

Proposed deadline: 10 August –
23:59 U

TC

O
bjective relative to potential am

endm
ents to Section 4.6(e)

•
Leadership call for suggestions

•
Proposed deadline: 10 August –

23:59 U
TC

C
onsistent w

ith this section, the review
 team

 w
ill (a) identify any portions of 

S
ection 4.6(e), R

egistration D
irectory S

ervice R
eview

, w
hich the team

 
believes should be changed, added or rem

oved, and (b) include any 
recom

m
ended am

endm
ents to S

ection 4.6(e), along w
ith rationale for those 

am
endm

ents, in its review
 report.
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A
.O
.B
.

C
onfirm

 
D

ecisions R
eached 

& 
Action Item

s


