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Andrea Glandon:Welcome to the Review of all Rights Protection Mechanisms (RPMs) Sub Team for Data 
meeting held on Thursday, 07 June 2018 at 16:00 UTC. 
  Julie Hedlund:All: Please use the Google Docs for reference: 
  Julie Hedlund:Registry Operators: https://urldefense.proofpoint.com/v2/url?u=https-
3A__docs.google.com_document_d_13atDQ54Sf3ICNn1-2DthaSldhxB8XwCAq5w7lXiypuqEM_edit-
3Fusp-
3DsharingRegistrars&d=DwICaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=k7uKdjSb7_Zj
ItyVqrCYHo_rKms9SFxlmbYEJqG-y9I&m=99zZ-
jTrcWZb72XRQRxcNMnccw9vw9nvmI4MT5IVmqA&s=GFcZxHbWT5cNYjDyFr5O0_4SRtf0xJCBTllvCwHpW
5E&e=: https://urldefense.proofpoint.com/v2/url?u=https-
3A__docs.google.com_document_d_1sVyYahCcRY8HGoIXOO2kJXy48gQnsbms2xFeAbDXrfM_edit-
3Fusp-
3DsharingTM_Brand&d=DwICaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=k7uKdjSb7_Z

https://urldefense.proofpoint.com/v2/url?u=https-3A__docs.google.com_document_d_13atDQ54Sf3ICNn1-2DthaSldhxB8XwCAq5w7lXiypuqEM_edit-3Fusp-3DsharingRegistrars&d=DwICaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=k7uKdjSb7_ZjItyVqrCYHo_rKms9SFxlmbYEJqG-y9I&m=99zZ-jTrcWZb72XRQRxcNMnccw9vw9nvmI4MT5IVmqA&s=GFcZxHbWT5cNYjDyFr5O0_4SRtf0xJCBTllvCwHpW5E&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__docs.google.com_document_d_13atDQ54Sf3ICNn1-2DthaSldhxB8XwCAq5w7lXiypuqEM_edit-3Fusp-3DsharingRegistrars&d=DwICaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=k7uKdjSb7_ZjItyVqrCYHo_rKms9SFxlmbYEJqG-y9I&m=99zZ-jTrcWZb72XRQRxcNMnccw9vw9nvmI4MT5IVmqA&s=GFcZxHbWT5cNYjDyFr5O0_4SRtf0xJCBTllvCwHpW5E&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__docs.google.com_document_d_13atDQ54Sf3ICNn1-2DthaSldhxB8XwCAq5w7lXiypuqEM_edit-3Fusp-3DsharingRegistrars&d=DwICaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=k7uKdjSb7_ZjItyVqrCYHo_rKms9SFxlmbYEJqG-y9I&m=99zZ-jTrcWZb72XRQRxcNMnccw9vw9nvmI4MT5IVmqA&s=GFcZxHbWT5cNYjDyFr5O0_4SRtf0xJCBTllvCwHpW5E&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__docs.google.com_document_d_13atDQ54Sf3ICNn1-2DthaSldhxB8XwCAq5w7lXiypuqEM_edit-3Fusp-3DsharingRegistrars&d=DwICaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=k7uKdjSb7_ZjItyVqrCYHo_rKms9SFxlmbYEJqG-y9I&m=99zZ-jTrcWZb72XRQRxcNMnccw9vw9nvmI4MT5IVmqA&s=GFcZxHbWT5cNYjDyFr5O0_4SRtf0xJCBTllvCwHpW5E&e=
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https://urldefense.proofpoint.com/v2/url?u=https-3A__docs.google.com_document_d_1sVyYahCcRY8HGoIXOO2kJXy48gQnsbms2xFeAbDXrfM_edit-3Fusp-3DsharingTM_Brand&d=DwICaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=k7uKdjSb7_ZjItyVqrCYHo_rKms9SFxlmbYEJqG-y9I&m=99zZ-jTrcWZb72XRQRxcNMnccw9vw9nvmI4MT5IVmqA&s=f8mf6JfsJGoeIBHyIb4cKO_QvY3kBYZGch40PjDFPNg&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__docs.google.com_document_d_1sVyYahCcRY8HGoIXOO2kJXy48gQnsbms2xFeAbDXrfM_edit-3Fusp-3DsharingTM_Brand&d=DwICaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=k7uKdjSb7_ZjItyVqrCYHo_rKms9SFxlmbYEJqG-y9I&m=99zZ-jTrcWZb72XRQRxcNMnccw9vw9nvmI4MT5IVmqA&s=f8mf6JfsJGoeIBHyIb4cKO_QvY3kBYZGch40PjDFPNg&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__docs.google.com_document_d_1sVyYahCcRY8HGoIXOO2kJXy48gQnsbms2xFeAbDXrfM_edit-3Fusp-3DsharingTM_Brand&d=DwICaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=k7uKdjSb7_ZjItyVqrCYHo_rKms9SFxlmbYEJqG-y9I&m=99zZ-jTrcWZb72XRQRxcNMnccw9vw9nvmI4MT5IVmqA&s=f8mf6JfsJGoeIBHyIb4cKO_QvY3kBYZGch40PjDFPNg&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__docs.google.com_document_d_1sVyYahCcRY8HGoIXOO2kJXy48gQnsbms2xFeAbDXrfM_edit-3Fusp-3DsharingTM_Brand&d=DwICaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=k7uKdjSb7_ZjItyVqrCYHo_rKms9SFxlmbYEJqG-y9I&m=99zZ-jTrcWZb72XRQRxcNMnccw9vw9nvmI4MT5IVmqA&s=f8mf6JfsJGoeIBHyIb4cKO_QvY3kBYZGch40PjDFPNg&e=


jItyVqrCYHo_rKms9SFxlmbYEJqG-y9I&m=99zZ-
jTrcWZb72XRQRxcNMnccw9vw9nvmI4MT5IVmqA&s=f8mf6JfsJGoeIBHyIb4cKO_QvY3kBYZGch40PjDFPN
g&e= Owners: https://urldefense.proofpoint.com/v2/url?u=https-
3A__docs.google.com_document_d_1yWzLPfI9o0D3vD09Nf8zudcLF4sChl4dvMV-5FfygRwIY_edit-3Fusp-
3DsharingRegistrants&d=DwICaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=k7uKdjSb7_
ZjItyVqrCYHo_rKms9SFxlmbYEJqG-y9I&m=99zZ-
jTrcWZb72XRQRxcNMnccw9vw9nvmI4MT5IVmqA&s=mCf_G6ZxXUIfpO01jM0-
q34h3MEgYPczB1LAewvnq1o&e=: https://urldefense.proofpoint.com/v2/url?u=https-
3A__docs.google.com_document_d_18K-2DzhP541IGCR0bXJpBtdmWdpfQ6BbKhFZaaZsfZXks_edit-
3Fusp-
3DsharingPotential&d=DwICaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=k7uKdjSb7_ZjI
tyVqrCYHo_rKms9SFxlmbYEJqG-y9I&m=99zZ-
jTrcWZb72XRQRxcNMnccw9vw9nvmI4MT5IVmqA&s=sjBy6qHSCQtQX5Cp-6DfpSFWWesab9gV-
UjXhYBb75E&e= Registrants: https://urldefense.proofpoint.com/v2/url?u=https-
3A__docs.google.com_document_d_1iY4KsWpioC8Sacs-2DpWurfnKxhOsiQA7YaSo1wuxbpsw_edit-
3Fusp-
3Dsharing&d=DwICaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=k7uKdjSb7_ZjItyVqrCYH
o_rKms9SFxlmbYEJqG-y9I&m=99zZ-
jTrcWZb72XRQRxcNMnccw9vw9nvmI4MT5IVmqA&s=M944WYY1Xtowk8oK4Oer7WEU5rl0JRNb9IJucPW
EuIU&e= 
  Kathy Kleiman:still trying to come online via phone 
  Kathy Kleiman:long holds! 
  Julie Hedlund:Yes, sorry about that Kathy! 
  Andrea Glandon:Apologies, I am reaching out to the operator 
  Michael R Graham:Just got in -- long holds! 
  Kathy Kleiman:on now :-)! 
  Philip Corwin:lots of echo 
  Philip Corwin:gone now 
  Kristine Dorrain (Amazon Registry):Hi everyone!! 
  Kristine Dorrain (Amazon Registry):I'm here, but need to divert my attention to something for 5 
min...BRB 
  Greg:Stacey is also here with me in the meeting room 
  Andrea Glandon:Thank you, Greg! 
  Ariel Liang:Google Doc of the RO survey: https://urldefense.proofpoint.com/v2/url?u=https-
3A__docs.google.com_document_d_13atDQ54Sf3ICNn1-2DthaSldhxB8XwCAq5w7lXiypuqEM_edit-
3Fusp-
3Dsharing&d=DwICaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=k7uKdjSb7_ZjItyVqrCYH
o_rKms9SFxlmbYEJqG-y9I&m=99zZ-jTrcWZb72XRQRxcNMnccw9vw9nvmI4MT5IVmqA&s=uXLZ-
lxyLm15wPAZZBC1SL6sGwzEyw-OQQxHCPIAls0&e= 
  Lori Schulman:Hello.  May I please have a dial out to 917-364-1465.  I have been on hold twice.  Now 
waiting almost 10 mins. 
  Lori Schulman:Also, I had to reload Adobe Flash to get  into chat 
  Andrea Glandon:Yes, Lori, I will have them dial out 
  Susan Payne:strong objection!  not just extreme concern 
  Kathy Kleiman:I had trouble coming in too, Lori, :-( 
  Kristine Dorrain (Amazon Registry):You're a little muffled, Kathy, but I can hear. 
  Lori Schulman:Still can't hear. 
  Julie Hedlund:Thanks Susan and noted. 
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https://urldefense.proofpoint.com/v2/url?u=https-3A__docs.google.com_document_d_1sVyYahCcRY8HGoIXOO2kJXy48gQnsbms2xFeAbDXrfM_edit-3Fusp-3DsharingTM_Brand&d=DwICaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=k7uKdjSb7_ZjItyVqrCYHo_rKms9SFxlmbYEJqG-y9I&m=99zZ-jTrcWZb72XRQRxcNMnccw9vw9nvmI4MT5IVmqA&s=f8mf6JfsJGoeIBHyIb4cKO_QvY3kBYZGch40PjDFPNg&e=
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  Andrea Glandon:they are dialing out to you now, Lori 
  Lori Schulman:thx 
  Kathy Kleiman:Tx Greg 
  Michael R Graham:@Kristine re: Timeline is secondary to Accuracy/Completeness +1 
  Lori Schulman:I am finally in. 
  Kristine Dorrain (Amazon Registry):Tx Kathy 
  Susan Payne:I would say that registries who want to talk to us have had and continue to have plenty of 
opportunity to do so  
  Kathy Kleiman:what was the original question? 
  Ariel Liang:Original questions table: https://urldefense.proofpoint.com/v2/url?u=https-
3A__www.icann.org_en_system_files_files_rfp-2Drpm-2Dsunrise-2Dtm-2Dclaims-2Dappendix-2Da-
2D27feb18-
2Den.pdf&d=DwICaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=k7uKdjSb7_ZjItyVqrCYH
o_rKms9SFxlmbYEJqG-y9I&m=99zZ-
jTrcWZb72XRQRxcNMnccw9vw9nvmI4MT5IVmqA&s=nkG5Mw2v0Cy39O6Ev_PEno8ZeEzgBgLlSWH20Y3
do8Y&e= 
  Lori Schulman:yes, audio not ideal today. 
  Kathy Kleiman:please! 
  Kathy Kleiman:registrars or registries? 
  Kristine Dorrain (Amazon Registry):Yes 
  Lori Schulman:much better 
  Lori Schulman:If that is Kathy 
  Lori Schulman:Kathy 
  Lori Schulman:Kathy's concern, maybe we ask directly for complaints data? 
  Kathy Kleiman:Should we move on and come back to this? 
  Kathy Kleiman:Tx you, Kristine!! 
  Kathy Kleiman:I'm a little tongue-tied todya... 
  Kathy Kleiman:Brilliant, and tx you, Kristine! 
  Kathy Kleiman:Yes or no, here? 
  Kathy Kleiman:Right - anecdotal responses where we don't know the full array of responses 
  Kathy Kleiman:I think Kristine phrased it well: we are looking for what we don't know. (in certain cases, 
such as here) 
  Kathy Kleiman:Registry operators don't have much of the technical costs of Sunrise 
  Kathy Kleiman:It's the registrars who have most of the technical costs 
  Kristine Dorrain (Amazon Registry):^ that too.  :) 
  Susan Payne:@Kathy, I don't understand whgat you mean 
  Kristine Dorrain (Amazon Registry):Thansk julie 
  Kathy Kleiman:Can we move back to the Analysis Group doc? 
  Julie Hedlund:Kathy: We are asking for people to view the Google 
doc: https://urldefense.proofpoint.com/v2/url?u=https-3A__www.icann.org_en_system_files_files_rfp-
2Drpm-2Dsunrise-2Dtm-2Dclaims-2Dappendix-2Da-2D27feb18-
2Den.pdf&d=DwICaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=k7uKdjSb7_ZjItyVqrCYH
o_rKms9SFxlmbYEJqG-y9I&m=99zZ-
jTrcWZb72XRQRxcNMnccw9vw9nvmI4MT5IVmqA&s=nkG5Mw2v0Cy39O6Ev_PEno8ZeEzgBgLlSWH20Y3
do8Y&e= 
  Julie Hedlund:Question 18 
  Julie Hedlund:Sorry wrong one! 
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  Julie Hedlund:https://urldefense.proofpoint.com/v2/url?u=https-
3A__docs.google.com_document_d_13atDQ54Sf3ICNn1-2DthaSldhxB8XwCAq5w7lXiypuqEM_edit-
3Fusp-
3Dsharing&d=DwICaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=k7uKdjSb7_ZjItyVqrCYH
o_rKms9SFxlmbYEJqG-y9I&m=99zZ-jTrcWZb72XRQRxcNMnccw9vw9nvmI4MT5IVmqA&s=uXLZ-
lxyLm15wPAZZBC1SL6sGwzEyw-OQQxHCPIAls0&e= 
  Julie Hedlund:Here it is. 
  Michael R Graham:I would agree with Susan -- Please include a "would you still offer sunrise" after 18? 
  Kristine Dorrain (Amazon Registry):@Susan, I think the grids were supposed to be getting to the impact 
of duration 
  Kristine Dorrain (Amazon Registry):But they're not... 
  Greg:the comment in the survey document is meant to show the charter questions that this section is 
intended to address 
  Julie Hedlund:Thanks Greg and noted. 
  Susan Payne:and should police sunglasses get in before the police force 
  Kathy Kleiman:ORIGINAL QUES: Should there be a different rule for some registries, such as specialized 
gTLDs (e.g. community or geo TLDs), based on their published registration/eligibility policies?  
  Julie Hedlund:All: Note that the section with the original questions is on the screen. 
  Kristine Dorrain (Amazon Registry):Yes, the question is almost verbatim, but this is one where I think 
we were hoping for help... 
  Kristine Dorrain (Amazon Registry):We can absolutly as a charter question....we  might not want to, but 
we CAN.  :) 
  Kathy Kleiman:great, tx! 
  Kathy Kleiman:Did you encounter any unanticipated startup issues with these programs-specifically, 
what barriers (if any) did you encounter as yourolled out Limited Registration Periods? Approved Launch 
Programs and Qualified Launch Programs? How (if at all) did your LRP, QLP or ALP interact with the 
Sunrise Period? Please provide some examples 
  Susan Payne:I'm afraid this was our language, but as you say we were hoping for help to phrase better 
  Kathy Kleiman:(original questions) 
  Kathy Kleiman:Have we lost all of the above? 
  Julie Hedlund:@Kathy: I think that is coming up.  I think we are still on page 4. 
  Susan Payne:good suggestion phil 
  Brian Beckham:Agree with Phil - as worded, the answer should be "yes" for each RO with a QLP 
  Kathy Kleiman:good point, Julie, tx 
  Susan Payne:Exactly Kristine!!! 
  Michael R Graham:@Kristine -- +1 
  Kathy Kleiman:+2 Kristine 
  Susan Payne:we also, for some of the sections, never even got all the way through within our wg! 
  Brian Beckham:@Greg, I guess I just don't understand how the "data" (the answers) will inform us. 
  Susan Payne:Yep - that's why this whole exercise has been such a challenge 
  Lori Schulman:As we all know, I am very skeptical of how these questions are translated into 
meaningful and efficient Q's for the survey.  I have been down this road and always feel that the most 
important part of the process is always a rush. 
  Lori Schulman:This is not about my questioning the Analysis Group, it's about how we translate desires 
for information into a usuable survey 
  Kristine Dorrain (Amazon Registry):+1 Lori.  We're passionate because we care. 
  Kristine Dorrain (Amazon Registry):We don't want this time to be a waste. 
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  Kathy Kleiman:Would Analysis Group like to go back for another pass - knowing more about our 
background? 
  Lori Schulman:Agree with Kristine. AG has looked at this out of context.  There "new eyes" are certainly 
helpful because it highlights our own gaps. 
  Michael R Graham:@Lori --= in light of our experience with Nielsen and INTA Survey , I think a meet 
woudl be essential -- in Panama? 
  Susan Payne:yes 
  Susan Payne:+1000 
  Lori Schulman:Exactly.  Folks are forgetting that we are all doing this extra to all other commitments. 
  Lori Schulman:@Michael - yes.  We should meet Panama. 
  Greg:We (Greg) will be in Panama and would be happy to meet. 
  Michael R Graham:@Kristine -- Yes, I've already reviewed and have comments on Trademark/Brand 
Owner Questionnaire 
  Greg:Thanks Michael. 
  Kathy Kleiman:Exactly 
  Kristine Dorrain (Amazon Registry):Ahhhhh, thanks! 
  Greg:(What Julie said.) 
  Kristine Dorrain (Amazon Registry):Apologies  - I need to step away for 5 min. 
  Mary Wong:Subject to the co-chairs' preferences and this Sub Team's availability, is there any objection 
to using the next 2 weeks to finish this? 
  Lori Schulman:Good point Susan 
  Kristine Dorrain (Amazon Registry):Back already, but may need to step away for a second 
  Lori Schulman:I think we have to adjust expectations that we all can't be on all calls in 2 hour blocks 
  Susan Payne:p4 
  Kathy Kleiman:great 
  Kristine Dorrain (Amazon Registry):Apologies...I'm back...did I miss anything good? 
  Kristine Dorrain (Amazon Registry)::) 
  Julie Hedlund:@Kristine -- we finished everything :-) 
  Julie Hedlund:LOL 
  Kristine Dorrain (Amazon Registry):See, I KNEW I was the holdup.  :) 
  Kathy Kleiman:great! 
  Susan Payne:but you only answer it if you encountered problems 
  Susan Payne:lots of people will never hit this Q at all 
  Susan Payne:27? 
  Susan Payne:e were on 26 
  Susan Payne:so now 27 
  Susan Payne:this is for ROs 
  Susan Payne:they know what this is surely 
  Philip Corwin:agree--remove 29b 
  Ariel Liang:FYI - Staff are taking notes external to Adobe Connect as the note pod has run out of space 
for note taking 
  Kristine Dorrain (Amazon Registry):Ditto Kathy.... 
  Kristine Dorrain (Amazon Registry):Same as Q16 sand 17.  when we solve that problem we'll likely get 
to a solution for this. 
  Susan Payne:@Michael - sure - but then we just just a bunch of competing opinions 
  Susan Payne:@Michael - quite.  exactly my concern 
  Kathy Kleiman:I agree with Susan; I'm not sure how useful these grids will be in the longrun.... 
cost/benefit? 



  Kathy Kleiman:+1 
  Lori Schulman:yay! 
  Michael R Graham:I would be glad to provide TM/Brand Owner Questions reference for AG. 
  Kristine Dorrain (Amazon Registry):To be clear, I would not be wordsmithing, but just proving 
context/background 
  Susan Payne:I will spend more time on Rr section tomorrow 
  Susan Payne:so I should hopefully get thorugh it 
  Michael R Graham:@Susan -- YOu want the weekend?  I can run with TM/B Sectin 
  Lori Schulman:My times are very tight. 
  Kathy Kleiman:Had to step away - are we meeting tomorrow? 
  Susan Payne:lovely Michael 
  Lori Schulman:I think we area going over TM/B survey 
  Lori Schulman:Will be on that call. 
  Michael R Graham:@Lori -- I was hoping you would be! 
  Lori Schulman:Yup, glutton for more work. 
  Kathy Kleiman:Tx All! 
  Kristine Dorrain (Amazon Registry):Thanks everyone 
  Michael R Graham:Thanks! 
  Lori Schulman:We need cocktails and massages in Panama...just sayin' 
  Susan Payne:ok, night all 
  Greg:thank you, All! 
  Lori Schulman:ciao 
  Philip Corwin:Thx to all as well. tedious but necessary 
  Lori Schulman:One can dream 
 
 


