GNSO Review Recommendations Relating to Diversity and links to CCWG Recommendations:

GNSO Review Recommendation 6: That the GNSO record and regularly publish statistics on
Working Group participation (including diversity statistics).

Link to CCWG Recommendation 8: ICANN staff should supportthe capture, analysis and
communicationof diversityinformation, seeking external expertise if needed, in the following ways:

e CreateaDiversitysectiononthelCANN website.
e Gatherand maintain all relevant diversity information in one place.

e Producean Annual Diversity ReportforlCANN based on allthe annualinformation and providea
globalanalysisoftrendsand summarize SO/AC/groupsrecommendationsfor improvement,
whereappropriate.Thisshouldalsoincludesomeformofreportingon diversitycomplaints.

e Includediversityinformation derived from the Annual Diversity Reportin ICANN's Annual
Report.

GNSO Review Recommendation 33: That Stakeholder Groups, Constituencies, and the
Nominating Committee, in selecting their candidates for appointment to the GNSO Council,
should aim to increase the geographic, gender and cultural diversity of its participants, as
defined in ICANN Core Value 4.

GNSO Review Recommendation 36: That, when approving the formation of a PDP Working
Group, the GNSO Council requires that its membership represent as far as reasonably
practicable the geographic, cultural and gender diversity of the Internet as a whole.
Additionally, that when approving GNSO Policy, the ICANN Board explicitly satisfy itself that the
GNSO Council undertook these actions when approving the formation of a PDP Working Group.

Link to Recommendations 2-5:

Recommendation 2: Each S0/AC/group should identify which elements of diversity are mandatedintheir
Charters or ICANNBylaws and anyotherelements that are relevant and applicable to each of its
levelsincluding leadership (Diversity Criteria) and publish the results of the exercise on their official web
sites.

Recommendation 3: Each SO/AC/group, supported by ICANN staff, should undertake an initial
assessment of their diversityforallof their structures including leadership basedon thei Diversity
Criteria and publish the results on their official website.

Recommendation 4: Each S0/AC/group should use the information from their initial assessmentto
define and publish on their official website their Diversity Criteria objectives and strategies for
achieving these, as well as a timeline for doing so.

Recommendation 5: Each SO/AC/group, supported by ICANN staff, should undertake a regular updateof
theirdiversity assessment againsttheirDiversity Criteria and objectives atall levels including
leadership. Ideally this update should be carried out annually but not less than every 3 years. They
shouldpublishtheresultsontheirofficialwebsite and use thisinformation to review and update their



objectives, strategies and timelines.

GNSO Review Recommendation 35: That the GNSO Council establish a Working Group, whose
membership specifically reflects the demographic, cultural, gender and age diversity of the
Internet as a whole, to recommend to Council ways to reduce barriers to participation in the
GNSO by non- English speakers and those with limited command of English.

Consider whether the CCWG Work Stream 2 Sub Group on Diversity fulfills this
recommendation.

CCWG Accountability Work Stream 2 Recommendations — Excerpted from
https://www.icann.org/en/system/files/files/ccwg-acct-ws2-annex-1-diversity-final-recs-
27mar18-en.pdf

Defining Diversity

Recommendation1:SO/AC/groupsshouldagreethatthefollowing 7 keyelements ofdiversity should be
usedasacommonstarting pointforall diversity considerations within ICANN:

e Geographic/regionalrepresentation
e Language

e Gender

e Age

e Physical Disability

e DiverseSkills

e Stakeholdergrouporconstituency

Recommendation 2: Each SO/AC/group should identify which elements of diversity are mandatedin
theirChartersorICANNBylawsandanyotherelementsthatarerelevantand applicable to each of its
levelsincludingleadership (Diversity Criteria)and publish the results of the exercise on their official
web sites.

Measuring and Promoting Diversity

Recommendation 3: Each SO/AC/group, supported by ICANN staff, should undertake an initial
assessmentoftheirdiversityforalloftheirstructuresincludingleadershipbasedontheir Diversity
Criteria and publish the results on their official website.

Recommendation 4: Each SO/AC/group should use the information from their initial assessmentto
define and publish on their official website their Diversity Criteria objectives and strategies for
achievingthese, aswellasatimelinefor doing so.



Recommendation 5: Each SO/AC/group, supported by ICANN staff, should undertake a regular update
of theirdiversity assessmentagainst their Diversity Criteria andobjectives at alllevels including
leadership. Ideally thisupdate should be carried out annually but notless than every 3 years. They
should publishtheresultsontheirofficial websiteand use thisinformationto review and update
their objectives, strategiesand timelines.

Supporting Diversity

Recommendation 6: ICANN staff should provide support and tools for the SO/AC/groups to assistthem
inassessing theirdiversityinanappropriate manner.ICANN shouldalsoidentify staff orcommunity
resources that canassist SO/ACs or other components of the community with diversity related
activities and strategies.

Recommendation 7: ICANN staff should support SO/AC/Groups in developing and publishing a process
fordealingwithdiversityrelated complaintsandissues.

Recommendation8:ICANNstaffshouldsupportthecapture,analysisandcommunicationof diversity
information, seeking external expertise if needed, in the following ways:

e CreateaDiversitysectiononthelCANNwebsite.

e Gatherand maintain all relevant diversity informationin one place.

e ProduceanAnnual DiversityReportforICANN based onalltheannualinformationand
provideaglobalanalysisoftrendsandsummarize SO/AC/groupsrecommendationsfor
improvement,whereappropriate.Thisshouldalsoincludesomeformofreportingon
diversitycomplaints.

* Includediversityinformation derived fromthe Annual Diversity Reportin ICANN's
Annual Report.



