
 
NOTICE OF URS COMPLAINT 

 
 
To the Respondent(s): [....] 
The Complainant(s): [....] 
Before: MFSD Intellectual Property Dispute Resolution Center (MFSD) 
Disputed domain name(s): [....] 
URS Dispute no.: [....] 
Case Manager: Ms. Ivett Paulovics 
Date: [....] 
By e-mail, postal mail / courier and facsimile: [....] 
________________________________________________________________________________ 
 
MFSD is approved by the Internet Corporation for Assigned Names and Numbers (ICANN) as 
dispute resolution service provider for handling administrative proceedings in accordance with the 
Uniform Rapid Suspension System Procedure (the URS Procedure), approved by ICANN on 
March 1, 2013, the Uniform Rapid Suspension System Rules (the URS Rules), approved by 
ICANN on June 28, 2013, and MFSD's Supplemental Rules for Uniform Rapid Suspension System 
(the Supplemental Rules). 
 
With the present Notice of Complaint you are hereby notified that an URS administrative 
proceeding has been commenced against you by the Complainant before MFSD. 
 
You may seek legal assistance to represent you in this administrative proceeding. 
 
A copy of the Complaint, including annexes, is sent you electronically to the following e-mail 
addresses: [....] 
    
If you would like to receive the Complaint, including annexes, and other communications in the 
administrative proceeding to an alternate e-mail address, you are kindly requested to contact MFSD 
and provide such e-mail address. 
 
The disputed domain name(s) is(are) locked by the Registry Operator(s), which is responsible for 
operating the top level domain in which the disputed domain name(s) is(are) registered, meaning 
that all changes to registration data, including transfer, modification and deletion of the domain 
name(s) are restricted, but the domain name(s) continue(s) to resolve. 
 
A Response to the Complaint may be submitted by you within 14 calendar days from the date of 
receipt of the present Notice of Complaint. The Response may be submitted in English or in one of 
the languages used for the present Notice of Complaint. The Examiner will determine, in its sole 
discretion, in which language to issue its Determination. 
The link for online submission of your Response in English is the following: https://urs.mfsd.it 
You should register on the platform in order to have access to the Response form. 
If you submit your Response in [....] (a model form is hereto attached), it should be sent to us 
to the e-mail address: urs@mfsd.it  
 
Upon your request a limited extension of time (maximum 7 calendar days) to respond may be 
granted by MFSD if there is a good faith basis for doing so and if such request is received during 



the 14 calendar day Response period mentioned above, after the expiration of such period, or not 
more than 30 calendar days after the Determination of the Examiner. 
The Response period may also be extended by written stipulation between the Complainant and 
you, provided the stipulation is approved by MFSD. 
 
If at the expiration of the 14 calendar days Response period (or extended period if granted) you 
does not submit a Response, the Complaint will proceed to a Default Determination. 
 
There will be no discovery or hearing in the present administrative proceedings; the evidence will 
be the materials submitted by the Parties with the Complaint and the Response, and those materials 
will serve as the entire record used by the Examiner to make a Determination. 
 
If the Examiner rules in favor of the Complainant, the Registry Operator will suspend the disputed 
domain name(s) for the balance of the registration period (extendable to 1 year by the Complainant 
for fee) and it(they) will not resolve to the original web site, but redirect to MFSD's informational 
web page about the URS. The Whois for the domain name shall continue to display all of your 
information except for the redirection of the nameservers and reflect that the domain name(s) will 
not be able to be transferred, deleted or modifies for the life of the registration. 
If the Examiner rules in your favor, the Registry Operator will unlock the domain name(s) and 
return full control of the domain name(s) registration to you. 
 
If appropriate and the allegation can be substantiated with evidence, you may request to the 
Examiner to make a finding that the Complaint is abusive. 
 
You shall pay a Response Fee set forth in the Supplemental Rules if Complaint lists fifteen 15 or 
more disputed domain names registered by you. Such Response Fee will be refundable to the 
prevailing party.  
For Responses filed more than 30 calendar Days after Default Determination, regardless of the 
number of domain names in the Complaint, you shall pay a Re-examination Fee set forth in the 
Supplemental Rules. 
Fees are payable together with the respective submission by credit card via secure online payment 
facility. If required fee is not paid, the Response will not be considered submitted and the dispute 
may proceed as a Default. 
  
By submitting a Response to MFSD you agree to abide and be bound by the provisions of the URS 
Procedure, URS Rules and the Supplemental Rules. 
 
By submitting a Response you also authorize the treatment of your personal data pursuant the 
Regulation (EU) 2016/679 (General Data Protection Regulation - GDPR) and according to MFSD's 
Privacy Policy published at https://urs.mfsd.it/privacy-policy 
 
For information contact MFSD IP Dispute Resolution Center, Viale Beatrice d'Este, 50 -
20146 Milan, Italy, https://urs.mfsd.it, T: +39 02 45506624, F: +39 02 91471087, E: 
urs@mfsd.it 
 
The URS Procedure, URS Rules and MFSD's Supplemental Rules, as well as other 
information concerning the resolution of the URS domain name disputes, can be found at 
https://urs.mfsd.it 
 


