For Best Audio: Join via Telephone Using Dial-Out

Connecting via the

aUdIO brldge IS always (®) Dial-out [Receive a call from the meeting .
preferable to the AC = ] A

[+1 (usa) [~] [310-111-11111 |

aUdIO ConneCtlon . (O Dial-in to the Audio Conference via Phone attempts to Speak
(O uUsing Microphone (Computer/Device) over th e au d 10 y

Upon logging into participants will be
Adobe Connect, a — invited to type their
pop-up window will comments in the
appear for the AC to chat or take them
call your phone. This After 2 background noise to the mailing list.
preferred method will occurrences, staff will mute the

assure the best audio g0 ding line (either Telephone or

for the meeting. Adobe Connect)

How would you like to join the meeting's audio conference?

PLEASE ALWAYS MUTE WHEN NOT SPEAKING!
*6 to mute and *6 to unmute

For any questions, dial out requests, apologies, please email: mssi-secretariat@icann.org
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RDS/WHOIS2-RT Plenary Agenda

Welcome, roll-call, Sol updates

Subgroups Status Update

Rec. 11: Common Interface

Subgroups Membership Review

Work Plan Review

Draft Framework for WHOIS1 Implementation Assessment
Fact Sheet (as of 31 December 2017)

Confirm Decisions Reached and Action ltems

A.O.B.
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Subgroups Status Update

Agenda Item #2
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Subgroup Status Update

Subgroups must now begin the work plan execution phase i.e. conduct analysis with
the objective of producing findings by 22 February. Findings will lead to a set of draft
recommendations and a subgroup report that will discussed at the Brussels face-to-
face meeting (16-17-18 April).

Rapporteurs to confirm whether additional subgroup members are needed on their
team and provide answers (via RT mailing-list) to the following questions, prior to
today’s plenary call:

Has your subgroup identified any needed briefings/resources?

How will your subgroup review/analyze relevant documentation? (for example, will
you divide review between subgroup members)

How will you conduct investigation of identified objectives?(for example, will you
need calls or conduct work via email)

How will you conduct relevant interviews (as appropriate)?
How will your subgroup produce its summary of key findings?

Additionally, if subgroup may need external resources to conduct a study, this must be
flagged as soon as possible.
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Subgroups — First Pass Planning Document Status

n Subgroup Rapporteur m Update Given

a A O D

WHOIS1 Rec #1 - Strategic Priority
WHOIS1 Rec #2: Single WHOIS Policy
WHOIS1 Rec #3: Outreach

WHOIS1 Rec #4: Compliance @®

WHOIS Rec #5-9: Data Accuracy

WHOIS Rec #10: Privacy/Proxy Services
WHOIS Rec #11: Common Interface
WHOIS Rec #12-14: Internationalized Domain Names
WHOIS Rec #15-16: Plan & Annual Reports
Anything New

Law Enforcement Needs

Consumer Trust

Safeguard Registrant Data

Cathrin
Carlton
Alan
Susan
Lili
Volker
Volker
Dmitry
Lili
Stephanie
Thomas
Erika
Alan

DOCX

DOCX

DOCX

DOCX

DOCX
DOCX
DOCX
DOCX
DOCX
DOCX
DOCX
DOCX

DOCX

S\ B \ Bl S
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Subgroups — Questions/Next Steps

Missing answers to questions:

«  WHOIS1 Rec #1 - Strategic Priority: Cathrin

«  WHOIS1 Rec #4: Compliance: Susan

«  WHOIS Rec #10: Privacy/Proxy Services: Volker
«  WHOIS Rec #11: Common Interface: Volker

« Anything New: Stephanie

« Law Enforcement Needs: Thomas

« Consumer Trust: Erika

1 -
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Subgroup Status Update

Rec #2: Single WHOIS Policy

Has your subgroup identified any needed briefings/resources?

* No
How will your subgroup review/analyze relevant documentation? (for example, will you
divide review between subgroup members)

« Each member will review the recommendation, the implementation record and
statements from senior ICANN officers and make a determination as to whether
the recommendation was fully implemented and if not, where are the gaps.

How will you conduct investigation of identified objectives?(for example, will you need
calls or conduct work via email)

« Work will be conducted via email but we will be open to a request from any team
member to use alternate means, including a call.

How will you conduct relevant interviews (as appropriate)?
« We are not anticipating any at the minute.
How will your subgroup produce its summary of key findings?

« Rapporteur will collate the findings of each member in a single document and
present it for advice and consent to the other members of the team before the f2f
at Brussels.
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Subgroup Status Update

* Rec #3: Outreach
— Has your subgroup identified any needed briefings/resources?
* No

— How will your subgroup review/analyze relevant documentation? (for example, will you
divide review between subgroup members)

« Each member will review all of the documents (largely web-based) and will
independently review for consistency and completeness. The Subgroup will then
meet to integrate findings.

— How will you conduct investigation of identified objectives?(for example, will you need
calls or conduct work via email)

» We will need one or more calls once independent work is done.
— How will you conduct relevant interviews (as appropriate)?

* Not needed at this point.
— How will your subgroup produce its summary of key findings?

« As above, will meet (teleconference) to attempt to unify findings. Based on those,
we will decide whether any additional recommendations are required. Results of
analysis and possible further recommendations will be compiled by one subgroup
member and reviewed by the others prior to the April meeting in Brussels.

£ e
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Subgroup Status Update

* Rec #5-9: Data Accuracy
— Has your subgroup identified any needed briefings/resources?

« Besides the written detailed implementation reports for the Recommendations of
the first WHOIS-RT from ICANN Org, no further briefing is needed at this point.

— How will your subgroup review/analyze relevant documentation? (for example, will you
divide review between subgroup members)

« Based on the first-pass planning document, subgroup members are encouraged to
pick up at least one of the questions, which will be needed to answer in assessing
whether the objective has been reached, and then conduct the review for this
specific question. This Subgroup will integrate findings by the end of March.

— How will you conduct investigation of identified objectives?(for example, will you need
calls or conduct work via email)

* I'd suggest to conduct work via email. Upon subgroup member’s request, ad-hoc
call could be arranged if needed.

— How will you conduct relevant interviews (as appropriate)?

* Questionnaires will be prepared separately for ICANN's contractual compliance
team and WHOIS Accuracy Reporting System (ARS) project team by the end of
Feb to facilitate the interview.
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Subgroup Status Update

* Rec #5-9: Data Accuracy

— How will your subgroup produce its summary of key findings?

» The rapporteur is supposed to collect the key findings from each subgroup
member by the end of March, and then integrate them into a single document. The
summary would be extract from the key findings and reviewed by subgroup
members prior to the April meeting in Brussels.
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Subgroup Status Update

* Rec #12-14: IDNs
— Has your subgroup identified any needed briefings/resources?

* We need the intermediate results on Implementation Status of Translation and
Transliteration of Contact Information (according to briefing, the effective date is
February 2018).

— How will your subgroup review/analyze relevant documentation? (for example, will you
divide review between subgroup members)

« Each member will review all of the documents (largely web-based) and will
independently review for matching the recs #12-14. The Subgroup will then
integrate results (mostly in email-based form) to provide an intermediate report.

— How will you conduct investigation of identified objectives?(for example, will you need
calls or conduct work via email)

» We will need one or more calls once independent work is done.
— How will you conduct relevant interviews (as appropriate)?

* Not needed at this point.
— How will your subgroup produce its summary of key findings?

« After providing an intermediate report, we will either discuss it via email or have a
teleconference to unify our results. Based on those, we will decide whether any
additional recommendations are required. Results of analysis and possible further
recommendations will be compiled by one subgroup member and reviewed by the
others prior to the April meeting in Brussels..
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Subgroup Status Update

« Rec #15-16: Plan & Annual Reports
— Has your subgroup identified any needed briefings/resources?

* 1) The written detailed implementation reports for the Recommendations of the first
WHOIS-RT from ICANN Org

« 2) The summary of the key findings of other subgroups on Topic 1 (Rec #1, Rec #2,
Rec #3, Rec #4, Rec #5-9, Rec #10, Rec #11, Rec #12-14).

— How will your subgroup review/analyze relevant documentation? (for example, will you
divide review between subgroup members)

» All subgroup members are expected to review all of the relating documents (see
wiki page) for assessment. This Subgroup will integrate findings once key findings
of other subgroups on Topic 1 are ready.

— How will you conduct investigation of identified objectives?(for
example, will you need calls or conduct work via email)

» Coordinating the views of subgroup members via email would be enough.

— How will you conduct relevant interviews (as appropriate)?
* Not needed at this point.
— How will your subgroup produce its summary of key findings?

* The rapporteur is supposed to collect the key findings from other subgroups, and
then consolidate them into the summary. Ideally, the summary could be prepared
prior to the April meeting in Brussels.

|13
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Subgroup Status Update

- Safeguard Registrant Data

Has your subgroup identified any needed briefings/resources?
* No

How will your subgroup review/analyze relevant documentation? (for example, will you
divide review between subgroup members)

« Rapporteur will draft a strawman response to be reviewed and modified by team
members.

How will you conduct investigation of identified objectives?(for example, will you need
calls or conduct work via email)

« This is a relatively easy task prior to GDPR. Post-initiial GDPR, we can predict
that the answers will be different, but it is less clear if the response will be
measurably more complex. Both e-mail and teleconferences will be used.

How will you conduct relevant interviews (as appropriate)?
* Not needed at this point.

How will your subgroup produce its summary of key findings?
* Noted above.
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Rec. 11: Common Interface

Agenda Iltem #3
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Subgroups Membership Review

Agenda item #4
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Subgroup Membership Review

Alan Carlton Cathrin Chris Dmitry Stephanie Susan ThomasL. Volker Total
Expressions of Interest Greenberg | Samuels | Bauer-Bulst | Disspain | Belyavsky EfaMenn | UNSun Perrin Kawaguchi | Walden, Jr. | Greimann | Assigned | Subgroup Leader/Rapporteur
Topic 1 = WHOIS RT1 Recommendations | '
Rec #1: Strategic Priority 2 3 Cathrin
Rec #2: Single WHOIS Policy 2 3 Carlton
Rec #3: Outreach 3 Alan
Rec #4 & Topic 6: Compliance __ 5 Susan
Rec #5-9: Data Accuracy 2 3 Lili
Rec #10: Privacy/Proxy Services A A 3 Volker
Rec #11: Common Interface _ 3 Volker
Rec #12-14:IDNs 3 Dmitry
Rec #15-16: Plan & Annual Reports 3 Lili
Topic 2 = Anything New 3 Stephanie
Topic 3 - Law Enforcement Needs 3 Thomas
Topic 4 = Consumer Trust - 4 Erika
Topic 5 - Safeguard Registrant Data 4 Alan
Assignments for each member 6 4 5 3 4 4 3 4 5 3 4
UPDATED 24 November
-ted cells are identified topic leaders
Yellow highlighted cells are members Assigned the topic
11 team members
14 subgroups needing rapporteurs/leaders
Numbers (1) and (2) indicate first and second preferences for rapporteur/leader role
Orange highlighted cells are subgroups still in need of rapporteur/leader dedsion
[ ] [ )
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Subgroup Membership Review

Subgroup 1 - WHOIS1 Recommendations

Rec #1 - Strategic Priority: Carlton Samuels, Cathrin Bauer-Bulst, VVolker Greimann

Rec #2: Single WHOIS Policy: Carlton Samuels, Cathrin Bauer-Bulst, Thomas Walden

Rec #3: Outreach: Alan Greenberg, Carlton Samuels, Erika Mann

Rec #4: Compliance: Carlton Samuels, Chris Disspain, Erika Mann, Susan Kawaguchi,
Thomas Walden

Rec #5-9: Data Accuracy: Cathrin Bauer-Bulst, Dmitry Belyavsky, Lili Sun

Rec #10: Privacy/Proxy Services: Cathrin Bauer-Bulst, Stephanie Perrin, Volker Greimann
Rec #11: Common Interface: Alan Greenberg, Susan Kawaguchi, Volker Greimann

Rec #12-14: IDNs: Alan Greenberg, Dmitry Belyavsky, Lili Sun

Rec #15-16: Plan & Annual Report(red star)Members: Alan Greenberg, Chris Disspain, Lili Sun

Subgroup 2 - Anything New: Alan Greenberg, Stephanie Perrin, Susan Kawaguchi

Subgroup 3 - Law Enforcement Needs: Cathrin Bauer-Bulst, Chris Disspain, Thomas Walden
Subgroup 4 - Consumer Trust: Carlton Samuels, Dmitry Belyavsky, Erika Mann, Stephanie Perrin,
Susan Kawaguchi

Subgroup 5 - Safeguard Registrant Data: Alan Greenberg, Dmitry Belyavsky Stephanie Perrin,
Volker Greimann

£y
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Work Plan Review

Agenda item #5
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Work Plan Review

» ldentify how Work Plan Milestones will be achieved prior to the face-to-face
meeting.

1

-
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Work Plan Review

At Risk

Task Name

Subteams

WHOIS 1 Review Team Recommendations
Administrative Duties

Confirm members of the Subteam and determine Rapporteur
Estabksh mandate, objectives and timeline for the work

Determine topics for investigation and validate against ICANN Bylaws
|dentify brefings/data sources needed

Determine requirements for independent exper(s) and - if nacessary - develop
statemeant of work
Adopt statemeant of work and associated work plan

Workplan Execution

Reviaw, analyze and summarize relevant documeantation

Conduct investigation of identified objectives

Conduct relevant inlerviews as appropriate

Draft summary note of key findings

Prepare Draft Report Section

Approve findings

Assamble draft recommendations using the designated Review Team template
Crosscheck draft recommendations with scope and Bylaws

Produce subgroup report for subgroup members” approval

Adopt & Circulate subgroup report to Review Team

Present subgroup report and proposed recommendations to Review Team
Refine Draft Report Section

Incorporate edits suggested by the Review Team, as appropriate

Start Date

3-Oct-17
3-Oct17
3-0ct17
3-0ct-17

3-0ct-17
3-Nov-17

20-0ct-17
3-Nov-17
3-Nov-17
1-Dec-17

22-Fab-18
22-Feb-18
22-Fab-18
15-Mar-18
22-Mar-18

5-Apr-18

19-Apr-18

End Date

20-0ct-17
22-Jan-18
22-Jan-18
22-Jan-18

22-Jan-18
22-Jan-18

22-Fab-18
22-Fab-18
22-Feb-18
22-Feb-18

15-Mar-18
15-Mar-18
15-Mar-18
22-Mar-18
5-Apr-18

19-Apr-18

24-May-18

Assigned To

Topic 1 Subgroups
Topic 1 Subgroups
Topic 1 Subgroups
Topic 1 Subgroups

Topic 1 Subgroups

Topic 1 Subgroups

Topic 1 Subgroups
Topic 1 Subgroups
Topic 1 Subgroups
Topic 1 Subgroups

Topic 1 Subgroups
Topic 1 Subgroups
Topic 1 Subgroups
Topic 1 Subgroups
Topic 1 Subgroups
Topic 1 Subgroups

Topic 1 Subgroups

Duration

17
1
11
m

m
80

125
m
1
83

21
21
21

14
14

35

% Complete

ICANN
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Draft framework for
WHOIS1 implementation assessment

Agenda item #6
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Draft Framework for WHOIS1 Implementation Assessment

» Develop a framework/guiding document to measure and assess the
effectiveness of recommendations, and applying that approach to all areas of
WHOIS originally assessed by the prior Review Team (as applicable)
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Fact Sheet (as of 31 Dec. 2017)

Agenda item #7

D | 24

NNNNN



Fact Sheet (as of 31 Dec. 2017)

[ ]
Fact Sheet as of: 10 Sep 2017
JOverview
The Bosed shall cause o periodic Wi Page - — Review Status as of20 september 017)
oviens 10 8ss00s the effectiveness of Contact the RS WHOS2.AT load 10 1 b thcgen g0 Start Dot Jun-17 Revow Our ation to Oste 4 Moerhvs)
he then current gTLD registry Duested Jun-18 Youl 8 O -
firectory service and whether its Bodon Questonn oodediticaca.sns Fpedes Conplts un Wpoes Gumite 12 voeehs
hmptementation meets the
eptimate needs of law
33%  Complete, Based on Duration
Jentorcement, promoting consumer
rust and safeguarding registrant Interim HDS WHOR2 Co Ovmrs Cathein Bauer Bulst % 100%
Sata (*Directory Service Review”) i Grosbars - | 169 Pt spentCommted by
Hoveew 1
The review team for the Directory Susan Kawaguch oview Team
Jservice Review ("Directory Service
Jreview Team®) will consider the
Jrganisation for Economi Co
st ataon aed Devebopinent Section I: People jas of 20 september 2017)
“OLCD") Guidelines on the — -
Protection of Privacy and ® Spert o Dute B
Volunteer Part) gt Swrves Commtiod (o Cute etget
Transborder Flows of Personal Data Roview Toam icipation Rate
a5 defined by the OECD in 1980 and bo 73% Profesanal $200,000 % % P $200,000
amended in 2013 and as may be 11 Servicss
Jamended from time to time o 100%
Trovel $340,000 $40,000 $20,000 $00 000 $280 000
The Directory Service Review Team
hhall assess the extent to which FCANN Org Support $150,000 S $50,000 $5%0,000 $100,000
VCANM org (indhacdusls §ace bo face meetings: 0 Mestings i ’ ' ’
prior Directory Service Review elved ot verk 15
ecommendations have been Umesthvoughout S plenary, loadership, sbteoms Calts Y
otal $6%0,000 $40,000 $70,000 $110,000 $580,000
¢ 1 and the extent to Reoview) Velurtwer manting & coll time 81 Hows '
fwhuch implementation of such Perronned mpport time ' 303 Hows
ecommendations has resulted in Iomtimsted homes 024 wrms argurisstinach
he intended effect
Review Planning Draft Report Final Report TOTAL:
20% of total effort 200 of total effovt (1o be reviewed by RT) 15% of total effort 25% of total effovt 13% Mikestones Compheted
o~ 1o o~ oo v ™~ 1oon ‘ o 100% .
@ Owtermine role of ok ., @ the reposiory of bachgreund maseriels @ Subteam 10 present intil Enndings to Review @ Poview publa comment received and o 10
Team TPt ate a8 approgeiste
p Owvelop/ adopn template loe firdings, Crom chach Bl d1 o recommend stsor with
B Octarmine leaderhip D Mentlly briofing/dots sources aoeded O cocommendations snd pert Q cope/Bylows and obtain feasitility svessment
o Fonahioe logal doc s (Corflict of Irneret podicy, o Determne need bor ndependect espert|s) and o Assersbile firsfirgs and potert.sl o Apgw orve Rnal lndn gy, recommend staen and
NOA Staterment of leseret) 7 develop Statement of Work recomimendatnm repon hor Bosed Consader st
Ly Adept sseehardabongy mnd W armeworh that Crons ek inerim recommendstions with
D hontition prioritined focus of RT work (S opel 9 . o/ Dylaws, obtain feaubiity avseviment QO Submbx Finel Repert to KANN Boerd
Mot and pubboh Toors of @ Sexieline diah recemmard o with © Mently one or two R Toom Messbers %o
Seberence/ccmimane steon meh Bossd community e
remain svadable for clarite ation o may be
(D Adopt and pubieh Work Plan Q Pubdioh Ovalt Raport for Public Comment reeded duing the (harning (Aae of
(5 Ofine Beview Taam proyect mansgemsent robes (@ MO0t public comment summary b :: "::' o Teom
st rerpensbdition, e huatirg bufget publication comirmrdd starn
@ Memtity et for ard dudiver proposal on
Bravisenn od Wik
(D Owwelog and adopt santreach plan
@ 3ond whopted Termm of Rulerence snd
Werkplan 10 Board
[ ] [ ]
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Confirm Decisions Reached and Action ltems

Agenda item #8
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