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ICANN org is committed to accountability and transparency.

One of the vital ways we work to demonstrate and 
meet those commitments is through the availability 
and accessibility of content.

Current and easy-to-find  
information in all six U.N. 
languages is a vital part of 
achieving those commitments.English

Français

العربية

Español 中文

Русский

ICANN org Commitments
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Coherent and consistent content strategy

¤ Comprehensive taxonomy, information architecture, and content governance 
applied to external content.

Implementation of scalable infrastructure

¤ Deployment of unified Document Management System (DMS) with taxonomy and 
information architecture.

¤ Improved https://www.icann.org on a singular, scalable, and secure Content 
Management System (CMS).
¡ Leverages new content strategy and new infrastructure.

How Can ICANN org Increase Transparency of Our Public Info?
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Information Transparency Initiative (ITI) Goals
¤ Create an integrated, ongoing, operational process to govern, preserve, organize, and 

secure ICANN's public content.

¤ Build a foundation of content governance through consistent multilingual tagging, a functional 
information architecture, and enforced workflows.

¤ Implement and enforce this governance through a new DMS.

¤ Deploy new workflows and processes to ensure consistent, multilingual taxonomy for greater 
content findability and multifaceted search capabilities.

¤ Establish a future-proof and content agnostic technology landscape.

¤ Upgrade our technical infrastructure, and thereby serve our global community better through 
increased findability and accessibility of multilingual content.
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ITI Goals (cont’d)

¤ Create and enforce content governance and increase publishing speed through distributed 
content management, and improve content quality.

¤ Develop a mobile first approach, ensure accessibility standards are met, and provide a translated 
user experience in the U.N. six languages.

¤ Surface improved content and search to stakeholders through a new content management 
system (CMS), which will serve as the backbone for all external ICANN properties.
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Benefits

Improves findability,  
transparency, security, and  
quality of content.

Decreases yearly maintenance  
costs, and consolidates 15 separate 
external content  properties.

Ensures content is future-proof and 
transferable to future platforms.

Lays foundation for ICANN shared  
ecosystem, enabling system-wide  
search and governance, further  
reducing maintenance costs.

Improves accessibility in the six
U.N. languages.

Helps meet our commitments, reduces 
financial risk.

Benefits to the ICANN community and org
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ITI Status Update

¤ Creating consistent ICANN taxonomy, tagged over 9,000 pieces of public content through a 
combination of eyes-on audit and machine learning. 

¤ Building new technical infrastructures - DMS (Alfresco) and CMS (dotCMS), and integration 
between the two platforms.

¤ Conducted interviews with ICANN community - Supporting Organization and Advisory 
Committee (SO/AC) leaders, registry and registrar operators, regional leaders including 
APRALO Chair, NextGen and Fellows, registrants, other stakeholders. 

¤ Launching https://feedback.icann.org, platform for community to provide input into ITI.

¤ Testing DMS and CMS integration with improved ICANN Acronyms and Terms feature.

¤ Upcoming releases – Registry Agreements, Announcements, Blogs.
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ITI Feedback 
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Email your feedback to:
informationtransparency@icann.org

We Want Your Feedback

Thank you!


