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AC	Chat	Transcript	RPM	Sub	Team	Data	26	January	2018	
Michelle	DeSmyter:Dear	All,	welcome	to	the	Review	of	all	Rights	
Protection	Mechanisms	(RPMs)	Sub	Team	for	Data	call	on	Friday,	26	
January	2018	at	17:00	UTC.	
		Michelle	DeSmyter:Agenda	wiki	page:	
https://urldefense.proofpoint.com/v2/url?u=https-
3A__community.icann.org_x_bga8B&d=DwICaQ&c=FmY1u3PJp6wrcrwll3mSVz
gfkbPSS6sJms7xcl4I5cM&r=8_WhWIPqsLT6TmF1Zmyci866vcPSFO4VShFqESGe_
5iHWGlBLwwwehFBfjrsjWv9&m=IWRz2fwmjMVG0fUJv7UhzWglgfro13UlU7DHY_A
Z6rE&s=B-FBNdWUUQg09U8-sNcC0f0xvGxHftlvja0z1OSQTFc&e=	
		J.	Scott:dialing	in	now	
		Kathy:Hi	All,	how's	the	meeting	in	LA?	
		Kristine	Dorrain	-	Amazon	Registry	
Services:https://urldefense.proofpoint.com/v2/url?u=https-
3A__community.icann.org_display_RARPMRIAGPWG_2018-2D01-2D19-
2BSub-2BTeam-2Bfor-2BData-3Fpreview-3D_79430630_79431116_19.1-
2520RPMs-2520Data-2520Request-2520Table-2520-28Data-2520-2526-
2520Anecdotal-2520Question-29-2520-2D-252019-2520January-
25202018-2520-255BRedline-
255D.pdf&d=DwICaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r
=8_WhWIPqsLT6TmF1Zmyci866vcPSFO4VShFqESGe_5iHWGlBLwwwehFBfjrsjWv9



&m=IWRz2fwmjMVG0fUJv7UhzWglgfro13UlU7DHY_AZ6rE&s=7ayGtfDYijbrFqKV
g2hF3V278KequraEgiAVNjAE3_0&e=	
		Julie	Hedlund:https://urldefense.proofpoint.com/v2/url?u=https-
3A__community.icann.org_display_RARPMRIAGPWG_2018-2D01-2D19-
2BSub-2BTeam-2Bfor-2BData-3Fpreview-3D_79430630_79431116_19.1-
2520RPMs-2520Data-2520Request-2520Table-2520-28Data-2520-2526-
2520Anecdotal-2520Question-29-2520-2D-252019-2520January-
25202018-2520-255BRedline-
255D.pdf&d=DwICaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r
=8_WhWIPqsLT6TmF1Zmyci866vcPSFO4VShFqESGe_5iHWGlBLwwwehFBfjrsjWv9
&m=IWRz2fwmjMVG0fUJv7UhzWglgfro13UlU7DHY_AZ6rE&s=7ayGtfDYijbrFqKV
g2hF3V278KequraEgiAVNjAE3_0&e=	
		Kristine	Dorrain	-	Amazon	Registry	Services:Ahhh,	I	see.		The	
link	posted	was	the	PDF.		The	google	doc	Says	Jan	19	redline	at	
the	top,	but	the	date	is	still	Nov	27	
		Kristine	Dorrain	-	Amazon	Registry	Services:My	headset	is	weird	
today.		Can	I	do	a	quick	sound	check?	
		Susan	Payne:the	PDF	pre-dates	last	weeks'	call	though	
		Susan	Payne:did	you	speak	Kristine,	didn''t	hear	you	
		Kristine	Dorrain	-	Amazon	Registry	Services:I	did	
earlier.		Have	you	heard	me	at	all	so	far?	
		J.	Scott:@Kristine.	I	heard	you	earlier	speaking	about	the	
Google	document.	
		Kristine	Dorrain	-	Amazon	Registry	Services:OK,	good,	that's	
what	I	was	hoping	for.	
		Susan	Payne:sorry!		yes	of	course	
		Kristine	Dorrain	-	Amazon	Registry	Services:My	mic	isn't	
letting	me	"hear	myself"	I	guess.		:/	
		Kathy:Does	anyone	know	if	Kurt	will	be	joining	us	today?	
		Julie	Hedlund:@Kathy:	I	don't	think	we	have	apologies	from	
Kurt.	
		Kristine	Dorrain	-	Amazon	Registry	Services:No.	
		J.	Scott:no	ma'am	
		Mary	Wong:Google	Doc	link:	
https://urldefense.proofpoint.com/v2/url?u=https-
3A__docs.google.com_document_d_1EUXC03ccuYhRMa-
5FX4hDCPrq88KkF6qBRkL6sCcNutoI_edit&d=DwICaQ&c=FmY1u3PJp6wrcrwll3
mSVzgfkbPSS6sJms7xcl4I5cM&r=8_WhWIPqsLT6TmF1Zmyci866vcPSFO4VShFqE
SGe_5iHWGlBLwwwehFBfjrsjWv9&m=IWRz2fwmjMVG0fUJv7UhzWglgfro13UlU7D
HY_AZ6rE&s=ckHm_rpzjold8gGia13O31Pt9s6iJjZQ-nQzcqxe9-s&e=	
		J.	Scott:Mary	the	link	above	is	to	a	version	dated	11/27/2017	
		Mary	Wong:J	Scott,	staff	is	seeing	it	as	a	redline	with	a	19	
January	date	
		Mary	Wong:It	shows	the	last	edits	from	Susan	as	dating	from	21	
January	
		Julie	Hedlund:If	you	are	in	"view	only"	mode	you	won't	see	the	



redline/edits.	
		Julie	Hedlund:@Kathy:	This	is	the	latest	version.	
		Julie	Hedlund:It	incorporates	all	the	latest	changes.	
		Kristine	Dorrain	-	Amazon	Registry	Services:I	think	this	is	a	
good	data-focused	set	of	questions.	
		J.	Scott:@Mary.	That	is	not	what	I	am	seeing	and	I	find	that	
troubling.	
		Kathy:I	think	they're	fine	
		Kathy:All	of	them...	
		Julie	Hedlund:@J.	Scott:	If	you	log	into	your	Google	account	
you	should	see	the	changes/edits.		In	view	only	mode	you	will	see	
the	document	with	none	of	the	edits.	
		Mary	Wong:J	Scott,	you	may	be	in	View	Only	mode.	You	cannot	see	
the	redline	that	way.	
		Julie	Hedlund:Google	Doc:	
https://urldefense.proofpoint.com/v2/url?u=https-
3A__docs.google.com_document_d_1EUXC03ccuYhRMa-
5FX4hDCPrq88KkF6qBRkL6sCcNutoI_edit&d=DwICaQ&c=FmY1u3PJp6wrcrwll3
mSVzgfkbPSS6sJms7xcl4I5cM&r=8_WhWIPqsLT6TmF1Zmyci866vcPSFO4VShFqE
SGe_5iHWGlBLwwwehFBfjrsjWv9&m=IWRz2fwmjMVG0fUJv7UhzWglgfro13UlU7D
HY_AZ6rE&s=ckHm_rpzjold8gGia13O31Pt9s6iJjZQ-nQzcqxe9-s&e=	
		Michelle	DeSmyter:Welcome	Kurt	
		Kathy:Ahh,	excellent	diagnosis!	
		Kathy:yes,	I	am	logged	in	to	Google...	
		Kristine	Dorrain	-	Amazon	Registry	Services:And	if	you	use	your	
Work	Email	for	ICANN	calls	and	you	have	a	different	GMAIL	
address,	then	you	apparently	need	to	request	access.	
		Kristine	Dorrain	-	Amazon	Registry	Services:I	still	haven't	
been	granted	yet.	
		Kristine	Dorrain	-	Amazon	Registry	Services:The	request	for	
access	email	is	going	to	Ariel.	
		Kristine	Dorrain	-	Amazon	Registry	Services:i've	tried	both	
gmail	and	amazon	email	addresses.	
		Julie	Hedlund:@Kristine:	With	apologies,	but	Ariel	is	unable	to	
access	email	at	this	moment.	
		Kristine	Dorrain	-	Amazon	Registry	Services:Thanks.		I	guess	my	
point	is	like	J	Scott's.		I	
		Kristine	Dorrain	-	Amazon	Registry	Services:Thanks.		I	guess	my	
point	is	like	J	Scott's.		I've	never	had	to	ask	before	either.	
		Kristine	Dorrain	-	Amazon	Registry	Services:and	I	haven't	
recently	cleared	my	cookies.	
		Julie	Hedlund:@Kristine:	It	is	possible	that	the	document	is	
still	locked	for	editing.		Mary	and	I	are	investigating.	
		Julie	Hedlund:@All:	It	appears	the	document	is	locked	for	
editing.	
		Kristine	Dorrain	-	Amazon	Registry	Services:Excellent	



sleuthing.	
		J.	Scott:@Julie.	Thanks	for	the	additional	information.	
		Mary	Wong:Apologies	it	took	a	while	-	my	laptop	crashed	and	I	
couldn't	get	back	on	for	a	while,	so	it	took	a	bit	of	time	to	go	
behind	the	Google	Doc	to	figure	out	why	you	are	all	not	seeing	
the	edits.	
		Kathy:	Interact	with	things	like	what?	
		Kathy:Background	really	interesting,	Kristine.	
		Kristine	Dorrain	-	Amazon	Registry	Services:One	variation	for	
your	consdieration:		What	aspects	of	the	Claims	RPMs	conflicted	
with	your	domain	names	sales/operations?	
		Kathy:Kristine's	clarification	and	operational	focus	made	sense	
to	me.	
		J.	Scott:@Kristine	and	Susan.	Thank	you	for	that	clarification.	
		Kristine	Dorrain	-	Amazon	Registry	Services:Apologies	if	I	
sound	like	I'm	shouting	by	the	way.		I	can't	hear	myself	and	I	
feel	shouty.		:)	
		Kathy:@Kristine.	It	is	a	little	fuzzy.	Volume	fine,	but	I	am	
having	trouble	hearing	all	of	your	words...	especially	at	end	of	
sentences.	
		Kathy:Can	hear	you	fine!	
		Kristine	Dorrain	-	Amazon	Registry	Services:Hmmmm....my	headset	
troubles	are	just	the	sort	of	first	world	problem	that	makes	my	
head	spin.		Grrr	
		Kathy::-(	
		Kristine	Dorrain	-	Amazon	Registry	Services:I	think	it's	fine.	
		J.	Scott:no	problems	here.	
		Kathy:I	think	it	would	be	"and/or	your	resellers"		because	both	
may	be	selling	DNs....	
		J.	Scott:If	you	don't	include	resellers,	they	might	identify	
resellers	as	a	barrier.	
		Kristine	Dorrain	-	Amazon	Registry	Services:Agree	J	Scott.	
		Kathy:tx!	
		Julie	Hedlund:@Kristine:	We	can't	hear	you.	
		Kristine	Dorrain	-	Amazon	Registry	Services:I'll	type.	
		J.	Scott:@Kristine.	You	are	unintelligble	on	my	end	
		Kristine	Dorrain	-	Amazon	Registry	Services:Stupid	
		J.	Scott:better,	but	not	great.	
		J.	Scott:I	have	a	hard	stop	right	at	10	AM	PST.	
		J.	Scott:It	got	just	got	worse	and	worse	
		Kristine	Dorrain	-	Amazon	Registry	Services:Would	it	be	useful	
to	gather	data	about	the	loaction	of	the	Registrar?	
		Michelle	DeSmyter	2:Kristine,	please	let	me	know	if	you	would	
like	a	dialout	
		Kristine	Dorrain	-	Amazon	Registry	Services:The	language	of	the	
registration	agreement	might	or	might	not	correlate	to	the	



location	of	the	registrar.	
		Kristine	Dorrain	-	Amazon	Registry	Services:May	be	useful???	
		J.	Scott:I	have	to	leave	now.	Thanks	Susan	for	leading	today's	
call	
		Kristine	Dorrain	-	Amazon	Registry	Services:Apologies	for	my	
bad	mic	AGAIN	
		Kristine	Dorrain	-	Amazon	Registry	Services:Yes,	I	agree.	your	
data	questions	exactly	capture	the	RPM.	
		Kristine	Dorrain	-	Amazon	Registry	Services:But	my	question	
takes	it	a	step	further	for	comparison	purposes.	
		Kathy:It's	Friday1	
		Kathy:It's	Friday!	
		Kristine	Dorrain	-	Amazon	Registry	Services:Thanks	for	leading	
Susan!	
		Kathy:Enjoy	the	weekend.	Good	meeting.	
		Kristine	Dorrain	-	Amazon	Registry	Services:Happy	Weekend.	
		Kurt	Pritz:Thanks,	Susan	-	great	
		Mary	Wong:We	will	make	sure	the	Google	Doc	is	unlocked	as	soon	
as	Ariel	gets	out	of	her	meetings.	
		Susan	Payne:happy	with	that	suggestion	
	


