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AC Chat transcript:

Julie Bisland:Welcome to the New gTLD Subsequent Procedures Sub Team — Track 1 - Overall
Process/Support/Outreach Issue call on 20 February 2018 at 20:00 UTC

Julie Bisland:Agenda wiki page: https://urldefense.proofpoint.com/v2/url?u=https-
3A community.icann.org x 3gSfB&d=DwIFaQ&c=FmY1u3PJpbwrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&
r=QiF-05YzARosRvTYd84AB UYInlydmFciNmBM5XgySw&m=50Z19Q3TYSkOXmB5tI6fYFIdiZbjQsVQNAv-
tXWO8AA&s=amYTn Nnl-IVcfvRmSOsUpWdG3MBPTVekxxe9y7 t9s&e=

Julie Bisland:**If Adobe Connect is not functioning properly, please check your plug ins:
https://urldefense.proofpoint.com/v2/url?u=http-
3A tinyurl.com icannactest&d=DwIFaQ&c=FmY1u3PJpbwrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=QiF-
05YzARosRvTYd84AB UYInlydmFciNmBM5XgySw&m=50Z19Q3TYSkOXmB5tI6fYFIdiZbjQsVQNAv-
tXWO8AA&s=NICzmbPbONLAfY027i2g8koeqghM97Pk7ZWZ0OmfFIStY&e=

Vanda Scartezini:hy everyone...

Cheryl Langdon-Orr (CLO):hi all

Christa Taylor:Hello

Christa Taylor:https://urldefense.proofpoint.com/v2/url?u=https-
3A__docs.google.com_document_d_1guiX3LOFQAd7ZpwYUJI4FdY3pvO9uOEnHMAark84tmg&d=DwlIFaQ
&c=FmY1u3PJpbwrcrwll3mSVzgfkbPSS6sJms7xcl4|5cM&r=QiF-
05YzARosRvTYd84AB_UYInlydmFcjNmBM5XgySw&m=5gZI9Q3TYSkOXmB5tI6fYFIdiZbjQsVQNAv-
txWO8AA&s=j7DIQOKjNInsuLafEJSRWuGdOGLIMt02KDKy_z4-Jt0&e=

Maxim Alzoba (FAITID):Hello All

Alan Greenberg:| cannot initiate a private chat. Am | the only one?



https://urldefense.proofpoint.com/v2/url?u=https-3A__community.icann.org_x_3gSfB&d=DwIFaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=QiF-05YzARosRvTYd84AB_UYInlydmFcjNmBM5XgySw&m=5qZI9Q3TYSkOXmB5tl6fYFIdiZbjQsVQNAv-txWO8AA&s=qmYTn_NnI-lVcfvRmS0sUpWdG3MBPTVekxxe9y7_t9s&e
https://urldefense.proofpoint.com/v2/url?u=https-3A__community.icann.org_x_3gSfB&d=DwIFaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=QiF-05YzARosRvTYd84AB_UYInlydmFcjNmBM5XgySw&m=5qZI9Q3TYSkOXmB5tl6fYFIdiZbjQsVQNAv-txWO8AA&s=qmYTn_NnI-lVcfvRmS0sUpWdG3MBPTVekxxe9y7_t9s&e
https://urldefense.proofpoint.com/v2/url?u=https-3A__community.icann.org_x_3gSfB&d=DwIFaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=QiF-05YzARosRvTYd84AB_UYInlydmFcjNmBM5XgySw&m=5qZI9Q3TYSkOXmB5tl6fYFIdiZbjQsVQNAv-txWO8AA&s=qmYTn_NnI-lVcfvRmS0sUpWdG3MBPTVekxxe9y7_t9s&e
https://urldefense.proofpoint.com/v2/url?u=https-3A__community.icann.org_x_3gSfB&d=DwIFaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=QiF-05YzARosRvTYd84AB_UYInlydmFcjNmBM5XgySw&m=5qZI9Q3TYSkOXmB5tl6fYFIdiZbjQsVQNAv-txWO8AA&s=qmYTn_NnI-lVcfvRmS0sUpWdG3MBPTVekxxe9y7_t9s&e
https://urldefense.proofpoint.com/v2/url?u=http-3A__tinyurl.com_icannactest&d=DwIFaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=QiF-05YzARosRvTYd84AB_UYInlydmFcjNmBM5XgySw&m=5qZI9Q3TYSkOXmB5tl6fYFIdiZbjQsVQNAv-txWO8AA&s=NICzmbPbONLAfY027i2g8koeqhM97Pk7ZWZ0mfFJStY&e
https://urldefense.proofpoint.com/v2/url?u=http-3A__tinyurl.com_icannactest&d=DwIFaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=QiF-05YzARosRvTYd84AB_UYInlydmFcjNmBM5XgySw&m=5qZI9Q3TYSkOXmB5tl6fYFIdiZbjQsVQNAv-txWO8AA&s=NICzmbPbONLAfY027i2g8koeqhM97Pk7ZWZ0mfFJStY&e
https://urldefense.proofpoint.com/v2/url?u=http-3A__tinyurl.com_icannactest&d=DwIFaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=QiF-05YzARosRvTYd84AB_UYInlydmFcjNmBM5XgySw&m=5qZI9Q3TYSkOXmB5tl6fYFIdiZbjQsVQNAv-txWO8AA&s=NICzmbPbONLAfY027i2g8koeqhM97Pk7ZWZ0mfFJStY&e
https://urldefense.proofpoint.com/v2/url?u=http-3A__tinyurl.com_icannactest&d=DwIFaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=QiF-05YzARosRvTYd84AB_UYInlydmFcjNmBM5XgySw&m=5qZI9Q3TYSkOXmB5tl6fYFIdiZbjQsVQNAv-txWO8AA&s=NICzmbPbONLAfY027i2g8koeqhM97Pk7ZWZ0mfFJStY&e

Vanda Scartezini:i send one sentence to you

Cheryl Langdon-Orr (CLO):l am able to

Julie Bisland:@Alan, you might need to close out of AC, just rejoining might fix this.

Vanda Scartezini:Outreach was the main problem for LAC region at least as a developing region

Maxim Alzoba (FAITID):I think those with blue suits on the left can initiate private chat and grey can not
(what does it mean?)

Maxim Alzoba (FAITID):adding (add my mic) and muting it might help

Julie Bisland:the gray icons are phone connections only

Maxim Alzoba (FAITID):thanks

Alan Greenberg 2:Thanks all, worked once | logged off and on again.

Maxim Alzoba (FAITID):who will decide if the attempt of gaming was undertaken?

Vanda Scartezini:l beleive not alan

Cheryl Langdon-Orr (CLO):very important point @Available

avri doria:the review process was arduous. so yeah, they would notice.

Vanda Scartezini:next is ok

avri doria:yeah, i co-chaired a group in ALAC that tried to pin it down, and we couldn't. seems to have
been a panoply of reasons.

Vanda Scartezini:@ avri- yes. not one answers fits all. depend on the country/ region..

Cheryl Langdon-Orr (CLO):perhaps a request /required post process interview or survey for all
applicants under this process?

Vanda Scartezini:from this region we did in the end of 2015

Christa Taylor:Looking at page 23

Jonathan Robinson:Thanks Sara. Happy to discuss any aspects.

Jim Prendergast:what is meant by "meets SLA"? is that 100% of the time?

Maxim Alzoba (FAITID):SLA are in RA

Maxim Alzoba (FAITID):s

Maxim Alzoba (FAITID):and it is defined there

Cheryl Langdon-Orr (CLO):agree on the benefits of including questions for community response

Maxim Alzoba (FAITID):l was talking about .wed

Maxim Alzoba (FAITID):where EBERO was reached due to not paying for backend services

Maxim Alzoba (FAITID):that is why | was talking about the backends who were not the reason for
EBERO

Maxim Alzoba (FAITID):https://urldefense.proofpoint.com/v2/url?u=https-
3A__www.icann.org_news_announcement-2D2017-2D12-2D08-
2Den&d=DwlIFaQ&c=FmY1u3PJpb6wrcrwll3mSVzgfkbPSS6sIms7xcl4I5cM&r=QiF-
05YzARosRvTYd84AB_UYInlydmFcjNmBM5XgySw&m=5qZ19Q3TYSkOXmB5tI6fYFIdiZbjQsVQNAv-
tXWO8AA&s=y2jiIGBAnCyKUOqCHrle7zCHy5E1iZJAw8TC_GQWOnIg&e=

Christa Taylor:| believe they are Kurt's

Sara Bockey:ha! sorry. It's been a really long two weeks for me

Jonathan Robinson:No problem Sara.

Jonathan Robinson:So. Looks like process controls are a good idea but perhaps a little too ambiotous
for now

Vanda Scartezini:+ 1 Jonathan

Cheryl Langdon-Orr (CLO):security and stability must always be overriding principles

Maxim Alzoba (FAITID):Have we seen yet EBERO costs for .WED?

Jonathan Robinson:Thanks. | am not wedded to the preamble or formatting of the text. But, keen to
ensure we don't add another layer of cost / overhead onto the industry.



Maxim Alzoba (FAITID):NOTE: EBERO can be triggered without RSP's failure (for example not paying
ICANN bills)

Vanda Scartezini:thank you all very interesting discussion.

Christa Taylor:20:00

Cheryl Langdon-Orr (CLO):good progress today team, thanks everyone... bye SRR for now.

Ashley Roberts:Thank you

Maxim Alzoba (FAITID):bye all



