
Onboarding Program Testimonial: Tracy Hackshaw 
 
Participating in the Pilot Community Onboarding Program was a career defining experience for 
me. Being a part of securing the future of DNS multistakeholder model in collaboration with my 
fellow Mentors in the Program, and especially my "Mentee", Rapid Sun, a senior Government 
official and IDN expert from Cambodia, was a richly rewarding experience. Rapid's work in the 
Program was truly impactful, and it was a pleasure to feed off his enthusiasm and passion, 
which he took right back to the Internet Community in Cambodia by organizing several DNS-
specific events.  
 
I am confident that the Program's impact will be significantly felt both within the ICANN DNS 
Community as well as the wider Internet Governance multistakeholder ecosystem. 
 


