
CSC or PTI org 
requests review 

or change of 

SLA₁

CSC seeks approval 
from GNSO and 

ccNSO

SLA is not changed

ICANN org and PTI 
org modify the 

naming function 

contract₄ 

SLA changed

Not approved

approved

Procedure for SLA Amendment DRAFT FOR DISCUSSION

₁ CSC and PTI to agree on how to formalize the request
₂ CSC to determine whether and how to consult/involve naming customers
₄ In accordance with Bylaws and/or naming function contract requirements
₅ ICANN Board approval of an IFRT recommendation is subject to Empowered Community processes
₆ PTI President may select an appointee in their stead

ICANN Board approves as 

appropriate ₄ & ₅  and 

takes steps to support 
resource/budget impacts if 

necessary

ICANN Board 
initiates IFR

IFRT formed 
and performs 

review

IFRT consults 
with CSC, 

amongst others 
stakeholder 

groups 

IFRT seeks approval 
from GNSO/ccNSO

Not approved

approved

Potential 
Starting 

Point₄

Potential 
Starting Point

Potential 
development work 

and time to 
implement changed 

SLA

PTI Board approves as 

appropriate₄ and takes 

steps to support 
resource/budget 

impacts if necessary

ICANN org and PTI org 
notify their respective 
Boards if there will be 
any resource/budget 

impacts

CSC Chair and PTI 
President₆   agree SLA 

requires review for 
potential change

CSC and PTI org 
draft Change Review 
(Includes potential 
resource impacts)

YES
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Public Forum 
Held

CSC presents to 
Stakeholders 
(i.e. Naming 
Customers)

CSC and PTI take 
public comment/

stakeholder 
comments into 

consideration on 
final SLA Request 

with Impact Analysis

YES

YES

NO

IFRT considers 
changes to SLAs

YES
IFRT decides to 

hold Public 
Forum

YES
Public Forum 

Held

IFRT Comples final 
SLA Request with 
Impact Analysis

NO
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