Next steps: Tech Writer

® ICANN Org asking for additional guidance on the scope of work and other
requirements for the engagement of the technical writer
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Does the writer need to grasp the overall concept of ICANN’s SSR remit?

Does the writer need to have some familiarity with security, the DNS and the internet
identifiers that ICANN is responsible for?

How does the Review Team want the writer to gather information and content to use
throughout the project?

How does the Review Team want the writer to organize the materials and content?

What organizational skills are required by the Review Team to make the process
smoother?

How does the Review Team want the writer to handle problems when they arise?

How should the writer obtain further clarification on existing content or for content that is
missing in order to proceed to complete the assignment?
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