Adobe Connect Chat Transcript — CCT-S&T SubTeam Meeting #22
18 October 2016

Brenda Brewer 2: (10/18/2016 07:34) Good day all and welcome to CCT Safeguards & Trust
Meeting #22 on 18 October 2016!

Carlos Raul: (07:56) Good morning

Margie Milam: (07:59) Good Morning!

Alice Jansen: (08:05) All documents are available at
https://urldefense.proofpoint.com/v2/url?u=https-

3A community.icann.org pages viewpage.action-3Fpageld-
3D58727388&d=DQIFaQ&c=FmY1u3PJp6wrcrwli3mSVzgfkbPSS6sJms7xcl415cM&r=kbiQDH5
4980u4nTPfwdloDLY6-
6F24x0ArAvhdeDvvc&m=in0ygEJCXfu3JDokNWHJThKr7FII51jQTe603Ig7 Ag&s=99 Px8XDP
OhXAdUwWAKRtUgl oxsWPTBX00d5 v _GOxw&e=

David Taylor: (08:06) hello All

David Taylor: (08:06) | can hear nothing, opted for computer and mic on the new adobe but

silence. Not sure why.
Calvin Browne: (08:07) Apologies for being late
Alice Jansen: (08:07) David - can we call you?
David Taylor: (08:07) Can | get a call back? +33 1 53 67 47 35?
David Taylor: (08:07) Alice you are there before me
Alice Jansen: (08:07) 3)
David Taylor: (08:09) | havent had a call back yet...
Alice Jansen: (08:10) System says "the person chose not to join the conference" :-(
Alice Jansen: (08:10) I will try again...
David Taylor: (08:10) that will be because | clicked the option of mic and computer probably.
David Taylor: (08:10) If you cant get through ['ll log off and come back in selecting telephone
Carlos Raul 2: (08:13) sounds good to me
Carlos Raul 2: (08:13) Thank you Jamie. | will read the paper carefully.
Alice Jansen: (08:14) @ David, can't get through it seems...
Jean-Baptiste Deroulez: (08:14) Jamie's paper is available here:

https://urldefense.proofpoint.com/v2/url?u=https-

3A community.icann.org download attachments 58727388 Has-2520consumer-2520trust-
2520in-2520the-2520DNS-2520improved-2520overall-2520since-2520the-2520introduction-
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25200f-2520new-2520gTLDs.doc-3Fversion-3D1-26modificationDate-3D1475572836000-
26api-
3DVv2&d=DQIFaQ&c=FmY1u3PJp6wrcrwli3mSVzgfkbPSS6sJms7xcl4I5c M&r=kbiQ DH54980u4
NTPfwdloDLY6-
6F24x0ArAvhdeDvvc&m=jn0ygEJCXfu3JDokNWHJThKr7FII51jQTe603lq7 Ag&s=ee0e b6CLP
w57cz3UO0ePc2FchnnUIOBF8z4VuV8vx wé&e=

Carlos Raul 2: (08:14) May | ask for a hard copy of todays agenda please. I'm on the phone

and the room, but the room has collapsed already twice
David Taylor 2: (08:14) I'm in now ok. Received the call back.
David Taylor 2: (08:14) Thanks Alice.
Alice Jansen: (08:14) oh good!
Alice Jansen: (08:14) )
Jean-Baptiste Deroulez: (08:15) @Carlos | will send it to you
Jean-Baptiste Deroulez: (08:20) Laureen's paper:
https://urldefense.proofpoint.com/v2/url?u=https-

3A community.icann.org download attachments 58727388 Have-2520the-2520safequards-
2520been-2520fully-2520implemented-253F.docx-3Fversion-3D 1-26modificationD ate-
3D1474284181000-26api-
3Dv2&d=DQIFaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms 7xcl415c M&r=kbiQ DH54980u4
NTPfwdloDLY6-
6F24x0ArAvhdeDvvc&m=in0yqEJCXfu3JDokNWHJThKIr7FIlI51jQTe603Ig7 Ag&s=R9owOKkgR8
Y6N4P-EleFCgbv GE6gaGJoyAOEd3rYLjw&e=

Carlos Raul 2: (08:40) @Laureen | have commented in the Word Document.

Drew 2: (08:42) Whois accuracy is based on syntax rather than identity

Drew 2: (08:42) exactly

Carlos Raul 2: (08:50) | send it back to the mail you send

Carlos Raul 2: (08:50) and | commented directly in the word

Brian Aitchison: (08:52) No questions from me or Antonietta :-)

Brian Aitchison: (09:06) That's correct Laureen. And no complaints received re wildcarding or
orphan glue records

Gao M (tablet): (09:11) That is a good suggestion David about definition section

Gao M (tablet): (09:12) Laureen | keep losing you

Laureen Kapin 2: (09:13) Gao, are you able to speak on this call?

Brian Aitchison: (09:15) +1 Laureen
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Gao M (tablet): (09:16) my network or the ac room connection is bad. will give it a shot though

Drew 2: (09:19) yes

Eleeza Agopian: (09:19) | can hear you very well.

Carlos Raul 2: (09:19) excellent audio

Carlos Raul 2: (09:19) woops

Laureen Kapin 2: (09:21) Gao -- now | can't hear you.

Gao M (tablet): (09:22) am | still on?

Gao M (tablet): (09:22) canyou hear me?

Laureen Kapin 2: (09:22) We can't hear you anymore.

Gao M (tablet): (09:22) canyou at least see my chats

Laureen Kapin 2: (09:23) We can see her chats.

Drew 2: (09:25) It's important to factor in the margin of error in the study when making a
statement about whether or not something has decreased (such as trustin section 2)

Laureen Kapin 2: (09:27) I'm wondering if Nielsen folks would have guidance for us on margin
of error? Eleeza/Brian, thoughts?

Eleeza Agopian: (09:28) Yes, the survey has a 5 point +/- margin. It's noted in the
background/methodology section of the report.

Eleeza Agopian: (09:28) Nielsen reports the results at a 95% confidence interval.

Brian Aitchison: (09:29) +1 Eleeza :-)

Gao M (tablet): (09:31) thanks Eleeza

Eleeza Agopian: (09:31) Of course.



