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ICANN Learn Snapshot

ICANN Learn hosts a variety of
free learning opportunities
curated by staff, community
members and industry experts

Courses contain lecture content,
videos, quizzes, images,
infographics, and discussion
areas

Easy to access on mobile

Six language interfaces available
with courses in the 6 UN
languages

Users

® English: 3290
® French: 275

® Chinese: 130
® Russian: 36

® Spanish: 155

® Arabic: 49




Recently Launched Courses

ICANN | LEARN

Admin Languages ~ My Courses

At-Large Capacity Building
webinars course

* Launched in English

* Willlaunchin French and

Spanish July 2017
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Launching soon:

At Large Capacity Building webinars courses with French and Spanish interpretation
LAC webinars and Governance Primer content from Fellow Alumni

Revamped Registrar training

Revamped Asia Pacific Internet Governance Program course for 2017

Expanded Newcomer toolkit course

Community Onboarding tutorials
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What else are we doing?

® Automating Certificates of Completion

® Developing tutorials on how to create ICANN Learn courses

® Enhancing course offerings across the non-English platforms

® Close collaboration with NextGen and Fellows to encourage course development and
assess learning needs within the community
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