From: amy.bivins@external.icann.org

To: amy.bivins@external.icann.org
Subject: [Ext] Adobe Connect - Chat Transcript from PPIRT
Date: Wednesday, April 19, 2017 2:03:30 PM

Michelle DeSmyter:Dear All, Welcome to the Privacy and Proxy Services Accreditation IRT Registration Subteam Meeting on Wednesday, 19 April 2017 at 17:00
uTC.

Chris Pelling:Afternoon all

Amy Bivins:Afternoon, Chris and all!

Darcy Southwell:Hello!

Amy Bivins:Welcome!

Eric Rokobauer:Hello everyone

Sara Bockey:| can't hear anything.... is anyone speaking?

Chris Pelling:1 assume no talking at tyhe mo?

Chris Pelling:cannot hear anyone

Eric Rokobauer:same - no sound

Sarah Wyld - Aplus.net:I can hear fine

Owen Smigelski:| can hear you

Alicia Kaelin:l can hear you

Darcy Southwell:No sound for me either

Lisa Villeneuve:Cannot hear anyone

Amy Bivins:Please dial back in if you can't hear

Darcy Southwell:I'm on the Adobe - not dialed in

Amy Bivins:it seems roughly half the call can hear

Amy Bivins:can anyone using Adobe audio hear

Amy Bivins:?

Sara Bockey:still not hearing you... logged out and back in ... didn't help

Chris Pelling:im only on adobe - no noise

Amy Bivins:You may need to have the bridge call you

Chris Pelling:now | can hear background stuff every now and then

Chris Pelling:thgere you go

Chris Pelling:I can hear

Chris Pelling:well background talking

Lisa Villeneuve:Still no sound here.

Chris Pelling:now someone typing :p

Amy Bivins:Please dial in to the bridge

Chris Pelling:surely we do not need to dial in ?

Chris Pelling:or have it dial us

Chris Pelling:I can hear someone who has their MIC on

Michelle DeSmyter:If anyone does need a dial out please let me know and I can dial you

Michelle DeSmyter:*connect you

Chris Pelling:the point of adobe connect is so that it "works™ how much does ICANN pay for this as clearly its always having issues. If we cannot do it via adobe
connect, | cant do it as | am in with my kids trying to get them asleep using my tablet

Chris Pelling:Topic for GDD | think - ICANN Adobe connect issues and finding a better working solution

Darcy Southwell:Agree with Theo

Michelle DeSmyter:1 have contacted Technical support to assist with Adobe Connect audio issues, hopefully we will have this resolved very soon.

Roger Carney:Sounds good, | suggest using: "Registrant Name: Registration Private"

Chris Pelling:as per the IRT call, Roger and others mentioned that it would be obvious if it is a pp service in the contact company name

Roger Carney:Additionally the Registrant Organization would list the name of the provider

Michelle DeSmyter:Update on Adobe connect audio : this is a widespread issue and we Adobe support has been contacted and is looking into this matter right now. |
do apologize for all of the inconvenience this has caused today.

Chris Pelling: COMMENT: then this is a requirement of the accreditation, you can put this as a requirement

Chris Pelling:no it didnt

Chris Pelling:+1 darcy

Chris Pelling:something like the registrant name or first line of address as these are not hte legal names

Chris Pelling:comment: Can staff therefore not go down this road of separating them out, if it is not in the PDP why are we backdooring it into the IRT ?

Mary Wong:@Chris, | don't believe we are proposing treating the two types of services differently. I think the question is basically this - if using an existing field
such as a Name field means it's a different type of name showing up depending on whether it' a Privary or Proxy service, what are the implications and how do we deal
with them?

Chris Pelling:Comment: A thought, the billing section is now removed from whois, so could we re-use billing to now read Privacy, if it exists then all contacts will
show it. Billing will only be added by the registrar

Owen Smigelski 2:"Privacy Service" means a service by which a Registered Name is registered to its beneficial user as the Registered Name Holder, but for which
alternative, reliable contact information is provided by the privacy or proxy service provider for display of the Registered Name Holder's contact information in the
Registration Data Service (WHOIS) or equivalent services

Owen Smigelski 2:"Proxy Service" is a service through which a Registered Name Holder licenses use of a Registered Name to the privacy or proxy customer in order
to provide the privacy or proxy customer use of the domain name, and the Registered Name Holder's contact information isdisplayed in the Registration Data Service
(WHOIS) or equivalent services rather than the customer's contact information.

Owen Smigelski 2:These are not new definitions, they are ones that have been longstanding

Greg DiBiase:l agree with Amy's definition

Sarah Wyld - Aplus.net:I've seen it work the way Amy describes

Jennifer Gore:Privacy Services — Privacy services allow a domain name holder (registrant) to be listed as the registrant of record but with alternate, valid contact
information (such as a mail-forwarding service address) published in place of the registrant's home address.Proxy Services — Proxy services allow a domain name to
keep certain identity and contact details from appearing in public Whois information. The proxy service becomes the registered name holder of record, and its identity
and contact information is displayed in Whois data.

Owen Smigelski 2:See also: https://urldefense.proofpoint.com/v2/url?u=https-3A__whois.icann.org_en_privacy-2Dand-2Dproxy-
2Dservices&d=DwIFaQ&c=FmY 1u3PJp6wrcrwlI3amSVzgfkbPSS6sIms7xcl415cM&r=uerz4cktlv4Qhbv-
TplkjKTey9bgtdWrvLyZDuOmXuk&m=X6KUk66MLp_GotLZrBFIBN_L6zZdOEWIVDwalSWVYdA&s=8abftUz_AnoRya77N2CqzODID4KagcUdcJshAsozITg&e=

Jennifer Gore:per the https://urldefense.proofpoint.com/v2/url?u=https-3A__www.icann.org_resources_pages_privacy-2Dproxy-2Dregistration-2D2013-2D03-2D22-
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2Den&d=DwIFaQ&c=FmY 1u3PJpéwrcrwlI3mSVzgfkbPSS6sIms7xcl415cM&r=uerz4cktlv4Qhbv-
TplkjKTey9bgtdWrvLyZDuOmXuk&m=X6KUk66MLp_GotLZrBFIBN_L6zZdOEWIVDwalSWVYdA&s=Kcxi-
14LOVENNhGrNRx9QcL0sZeHS4YNEFzk39hiwCA&e=

Roger Carney:| completely agree with Jen, Privacy does not display any actual registrant data in whois

Lisa Villeneuve:+1 Jennifer

Theo Geurts:+1 Greg, that was my idea also

Owen Smigelski 2: @Roger- to clarify, the registrant's contact data is not in Whois for privacy, however the actual regsitrant's name is listed

Roger Carney:@Owen, no true/actual registrant information is listed

Chris Pelling:+1 Greg

Chris Pelling:so IDCPrivacy {Privacy/Proxy service 1105} for example

Roger Carney:@Owen, not even name

Chris Pelling:adding a number is simpler than changing the field names etc

Chris Pelling:@Darcy - we do not have too, as we do not know it, it is upto ICANN etc to inform us

Chris Pelling:at the time of being told, we then have to investigate it

Owen Smigelski 2: @Roger- please see Section 1.2 of P/P Spec of 2013 RAA. It states that beneficial user is listed as registrant.

Darcy Southwell: @Staff, what is the "labeling requirement” specified in the Final Report? That may help solve this issue.

Owen Smigelski 2:"To the extent that this is feasible, domain name registrations involving P/P service providers should be clearly labelled as such in WHOIS"

Chris Pelling:@owen thanks for that, but it says labelled, it does not say extra fields

Chris Pelling:comment M

Mary Wong:@Chris, yes it doesn't, because HOW we achieve the policy requirement to “clearly label" was considered an implementation issue for the IRT.

Roger Carney:@Owen, the benificial user is listed in the Providers database and is the registrant (Registered Name Holder). But the WHOIS would not show any of
this true/actual registrant data, it would show alternate "reliable contact information™

Sarah Wyld - Aplus.net:@roger | have seen Privacy domains display the beneficial user in the whois, though

Chris Pelling:ok, so @Mary, who suggested it have extra fields then added to whois ? Staff / IRT members or non registrar IRT members ?

Roger Carney:@sarah, that does not seem very private to me

Chris Pelling:@mary read add as add or modify

Sarah Wyld - Aplus.net: @roger agreed! It was with MIT back when they did reseller domains, they offer privacy instead of proxy

Darcy Southwell:Sure

Greg DiBiase:sure- to this chat or the list?

Sarah Wyld - Aplus.net: @roger typically providers call it privacy but it's realy proxy

Owen Smigelski 2: @Roger- that is the one distinction between privacy and proxy. Proxy is a complete mask, by showing the proxy provider as the registrant and
licensing to the beneficial user. Privacy service just hides your contact info

Mary Wong:@Chris, | believe these were all raised as options for discussion.

Sara Bockey:FY| - I will need to drop at the top of the hour - have another meeting

Greg DiBiase:Me too

Chris Pelling:+1 Theo, not nitpicking at all

Roger Carney:@Owen, when looking in WHOIS, a proxy service (data) is the Registered Name Holder, a privacy provider (data) is not the Registered Name Holder

Darcy Southwell:1 believe Graeme referrs to it as a "guide” - it's in the title.

Theo Geurts:Right Darcy

Chris Pelling: COMMENT: Please understand that most of the abuse guide would be down to the hosting company, not the registrar.

Owen Smigelski 2:@Roger, yes, if referring to contact info for privacy. The actual RNH must be listed in the registrant field.

Chris Pelling:Thanks all :)

Darcy Southwell:Thanks, all.

Roger Carney:Thanks!!

Lisa Villeneuve:Thanks!



