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1. More than ½ the world’s
population live in cities

2. → 75% by 2050
3. Needs are complex and vast:

management, resources, 
tech...



Invasions















1. User Friendly
2. Identity ~ Trust
3. Service delivery
4. Infrastructure: Resource ID
5. Anti-Disintermediation
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Step #1- Engage The Populace in Application Development
Toward Multistakeholder Governance of City-TLDs

City Administration

Individual Internet Users

Business

Academia

…

Informed 
Consent



The Public Interest

● Transparency: bringing visibility to the management and operation of the service
● Effectiveness and Efficiency: enabling optimal use of resources for the delivery of services
● Participation: empowering citizens to legally control the service delivery to their advantage
● Equity: providing to citizens the service on an equal basis
● Rule of Law: ensuring that the laws and regulations governing the service are applied in an 

impartial way
● Accountability: creating standards against which the individuals providing the service and the 

service delivery can be held accountable
● Responsiveness: serving all citizens in a consistent and predictable way
● Consensus Orientation: proceeding with the management and operation of the service within 

overall principles of consensus decision making among stakeholders, and, in the instance of GC-
TLDs, collaborating with residents, local government, and other organizations.


