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ICANN Learn Snapshot

| 2

ICANN Learn hosts a variety of  
free learning opportunities  
curated by staff, community  
members and industry experts

Courses contain lecture content,  
videos, quizzes, images,  
infographics, and discussion  
areas

Easy to access on mobile

Six language interfaces available  
with courses in the 6 UN  
languages

Users

◉ English: 3290

◉ French: 275

◉ Chinese: 130

◉ Russian: 36

◉ Spanish: 155

◉ Arabic: 49
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Coming Soon
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Launching soon:

◉ At Large Capacity Building webinars courses with French and Spanish interpretation
◉ LAC webinars and Governance Primer content from Fellow Alumni
◉ Revamped Registrar training
◉ Revamped Asia Pacific Internet Governance Program course for 2017
◉ Expanded Newcomer toolkit course
◉ Community Onboarding tutorials

What else are we doing?

◉ Automating Certificates of Completion
◉ Developing tutorials on how to create ICANN Learn courses
◉ Enhancing course offerings across the non-English platforms
◉ Close collaboration with NextGen and Fellows to encourage course development and  

assess learning needs within the community
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Introduction Video: At-Large Capacity Building Webinars Course
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Course Topics
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The webinar topics chosen range from Best Practices for Participating in ICANN and  
At-Large to specific policy issue updates, such as Competition, Consumer Trust, and  
Consumer Choice Review, ccTLD Delegation and Relegation before and after the  
IANA Transition, and Registrars' Responsibilities Toward New gTLD Development.

By enrolling in this free course, you will be able to explore the webinars that interest  
you. Be sure to participate by making comments in the discussion areas. Feel free to  
raise questions and staff will ensure that the knowledgeable instructors are  
prompted to answer your questions and provide feedback where relevant.
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Course Topics
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Topics covered:

◉ Public Interest
◉ Policy Development
◉ New gTLDs
◉ Chairing
◉ IANA Transition
◉ Engaging in At-Large
◉ Competition, Consumer Trust and Consumer Choice Review Team
◉ ccTLDs
◉ Work Stream 2 topics
◉ ICANN Bylaws
◉ Security
◉ GNSO
◉ …and more!
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How to Enroll in the Course

In your browser, go to http://learn.icann.org/p/atlargewebinars

◉ Click the blue “Enroll in Course for FREE”button:

◉ To sign up: fill in your name,  
email address, and create a  
password. Review the Terms of
Use and Privacy Policy. If you  
agree, check the box and then  
click the blue “Sign up” button:
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Beginning the Course

You are now enrolled! Click the “Continue to course” button to start.

◉ To begin the course, click the “Start next lecture button”:

◉ This will take you to the first lecture, where you will receive more information and  
specific instructions for the webinar.
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Continuing the Course

Once you have finished the lecture, click  
“Complete and continue” at the top. Do  
this until you have gone through all  
webinars included in the course.

In this course, you do not have to go in  
order. If you would like to watch specific  
webinars, select the topic you want from
the list on the left-hand side of the page.  
Do not forget to click “Complete and  
continue” once you finish watching.

At any time, you can revisit the course  
curriculum screen to browse through and  
select the next lecture you would like to  
learn.
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Enlarging the Videos

To make a webinar video larger and in full screen, click the button below the  
video. This option can help you see the chat in the Adobe room more clearly.

To exit full screen and return to the ICANN Learn lecture page, press your escape  
(Esc) key.
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How to Download Course Content
In this course, you will find various files that allow you to listen to, observe, and engage with  
the various webinars.

◉ You can play (or download!) the audio mp3 file, which will provide you with a clear  
recording of the webinar.

◉ The transcript is provided in English, which you may scroll through or download.
◉ The PowerPoint slides that are used in the webinar presentations are available for  

you to view or download as well

To download these, simply click the links provided:
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Q & A
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