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ICANN Learn Snapshot

ICANN Learn hosts a variety of
free learning opportunities
curated by staff, community
members and industry experts

Courses contain lecture content,
videos, quizzes, images,
infographics, and discussion
areas

Easy to access on mobile
Six language interfaces available

with courses in the 6 UN
languages

Users

®

English: 3290
© French: 275
® Chinese: 130
® Russian: 36
® Spanish: 155

o Arabic: 49
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Coming Soon

Launching soon:

@®

At Large Capacity Building webinars courses with French and Spanish interpretation
LAC webinars and Governance Primer content from Fellow Alumni

Revamped Registrar training

Revamped Asia Pacific Internet Governance Program course for 2017

Expanded Newcomer toolkit course

 Community Onboarding tutorials

®© ®

®

What else are we doing?

o Automating Certificates of Completion

» Developing tutorials on how to create ICANN Learn courses

o Enhancing course offerings across the non-English platforms

o Close collaboration with NextGen and Fellows to encourage course development and
assess learning needs within the community

& 1

ICANN



ICANN | LEARN

Admin Languages ~ My Courses  AllCourses  Teach  Visit ICANN News  Previewas ~ .

mf t-Large Capacity Building Webinars

NNNNN

Archive of Capacity Building Webinars

B @ KXok 3

m » Watch Promo > = Enroll in Course for FREE




Introduction Video: At-Large Capacity Building Webinars Course

| TIJANI BEN JEMAA

Chair, At-Large Capacity-Building Working
Y Y Y Y
» .o.o.o.uoooooo.on "e
X .o.o.o.o.o.o.o.o.o.o .

(3

ICAN

roup

NNNNN




Course Topics

The webinar topics chosen range from Best Practices for Participating in ICANN and
At-Large to specific policy issue updates, such as Competition, Consumer Trust, and
Consumer Choice Review, ccTLD Delegation and Relegation before and after the
IANA Transition, and Registrars' Responsibilities Toward New gTLD Development.

By enrolling in this free course, you will be able to explore the webinars that interest
you. Be sure to participate by making comments in the discussion areas. Feel free to
raise questions and staff will ensure that the knowledgeable instructors are
prompted to answer your questions and provide feedback where relevant.
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Course Topics

Topics covered:

Public Interest

Policy Development
New gTLDs

Chairing

IANA Transition

» EngaginginAt-Large
o Competition, Consumer Trust and Consumer Choice Review Team
ccTLDs

Work Stream 2 topics
ICANN Bylaws
Security

GNSO

...and more!
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How to Enroll in the Course

In your browser, go to http://learn.icann.org/p/atlargewebinars

o Click the blue “Enroll in Course for FREE button:

ICANN | LEARN Languages ~  AllCourses Teach  VisitICANN  News  Login Sign Up

At-Large Capacity Building Webinars

Archive of Capacity Building Webinars

= Enrollin Course for FREE )
L[]

Enroll in At-Large Capacity Building
Webinars

o Tosign up:fill in your name,
email address, and create a
password. Review the Terms of
Use and Privacy Policy. If you
agree, check the box and then

I agree to the Terms of Use and Privacy Policy

click the blue “Sign up” button: —’m

Already signed up? Log in
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Beginning the Course

You are now enrolled! Click the “Continue to course” button to start.

» To begin the course, click the “Start next lecture button”:

& At-Large Capacity
Building Webinars

L))

At-Large Capacity Building O
Webinars

O

0% compLETE O

O

Class Curriculum

Class Curriculum

Start next lecture > ICANN Policy Development Process 22 February 2017 (54:05)

At-Large Capacity Building Webinars 2017

D ICANN Policy Development Process 22 February 2017 (54:05)

D At-Large Policy Advice Development Process 28 March 2017 (85:21)

D How ALS Members and Individuals May Contribute to the Policy Development Process 26 April 2017 (67:26)
D New gTLD Subsequent Procedures and the importance for At-Large 23 May 2017 (80:44)

D Exploring the Public Interest Within ICANN's Remit 14 June 2017

At-Large Capacity Building Webinars 2016

®)

GHEONHONEG

o This will take you to the first lecture, where you will receive more information and

D Best practices in Chairing, Organization, Participation: 23 March 2016 (67:58)

D The IANA Transition: What it means to At-Large and ICANN 06 April 2016 (83:58)

D How ALSes can be more engaged in At-Large and ICANN: an ALS Guide to participating 11 May 2016 (84:18)

D Update on the Competition, Consumer Trust and Consumer Choice Review Team (CCT RT) 25 May 2016 (92:41)

D ccTLD Delegation and Relegation before and after the IANA Transition 03 June 2016 (69:09)

specific instructions for the webinar.
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Continuing the Course

Once you have finished the lecture, click
“Complete and continue” at the top. Do
this until you have gone through all
webinars included in the course.

In this course, you do not have to goin
order. If you would like to watch specific
webinars, select the topic you want from
the list on the left-hand side of the page.
Do not forget to click “Complete and
continue” once you finish watching.

At any time, you can revisit the course
curriculum screen to browse through and
select the next lecture you would like to
learn.

0% coweiere

At-Large Capacity Building Webinars 2017

@©  © (CANN Policy Development
Process 22 February 2017 (54:05)

QO O Atlarge Policy Advice
Development Process 28 March 2017
(85221

O O HowALS Members and Individuals
May Contribute to the Policy
Development Process 26 April 2017
(67:26)

O O NewgdILD Subsequent
Procedures and the importance for At-
Large 23 May 2017 (80:44)
O O Exploring the Public Interest Within
ICANN's Remit 14 June 2017
At-Large Capacity Building Webinars 2016
O O Best practices in Chairing,

Organization, Participation: 23 March
2016 (67:58)

0% comeere

@© O ICANN Policy Development
Pracess 22 February 2017 (54.05)

€ Previous Lecture

Bi ICANN Policy Development Process 22 February 2017

Hello and welcome to our first At-Large Capacity building workshop of 2017!

Below you will find various files that allow you to listen to, observe, and engage with this webinar, which is designed to teach you

about the policy development process at ICANN.

You will see and hear the Adobe Connect screen in its entirety and be able to view the chat that happened live during the webinar.
Alternatively, you can play (or download!) the audio mp3 file, which will provide you with a clear recording of the webinar. The
transcript is also provided in English, which you may scroll through or download. Finally, the PowerPoint slides that are used in the

webinar presentation are available for you to view or download.

Use the discussion area below to ask any questions that you may have and staff or At-Large participants will respond to your

queries.

2017-02-22 PDP Webinar Agenda.pdf ICANN Scribe Captioning Pod ]
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2017-02-22 At-Large Capacity Building: ICANN Policy White 8) v | | 129t v | Tahoma |+
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Date: Wedowsdy, 22 Fobary 2017

Time. here

Hello and welcome to our first At-Large Capacity building workshop of 2017!

Below you will find various files that allow you to listen to, observe, and engage with this webinar, which is designed to teach you about the policy development process at ICANN.

AtLarge Capacity Building Webinars 2016

O O Bestpractices in Chairing,
Organization, Participation: 23 March
2016 (6758)

O © ThelANA Trnstion: What it means
10 AtLarge and CANN 06 Apr 2016
@a58)

O © HowALSes can be more engaged
in At-Large and ICANN: an ALS Guide
1o parcipatng 1 Moy 2016 (5418

QO  © update onthe Competition,
Consumer Trust and Consumer Choice

Review Team (CCT RT) 25 May 2016
(9241

QO O LD Delegation and Relegation
before and after the IANA Transilon
03 June 2016 69.09)

QO O LD Managers and Registrars:
Whats the Impact o the new gTLDs
on the ccTLDS' registration and growth?
15 June 2016 (76:44)

QO D WorkStream 2 Topics 21.July 2016
(6439)
A e e,

You will see and hear the Adobe Connect screen i ts entirety and be able to view the chat that happened live during the webinar. Alternatively, you can play (or download) the audio mp3 file,
‘which will provide you with a clear recording of the webinar. The transcript is also provided in English, which you may scroll through or download. Finally, the PowerPoint siides that are used in the
webinar presentation are available for you to view or download.

Use the discussion area below to ask any questions that you may have and staff o At-Large participants will respond to your queries.

tendees o POP a1 IGANN - 22 Feb 20171 32 ] 1cann scribe Captoning Pod
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Afew examples of ongoing policy work
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Important (and lesser known) facts about GNSO
participation
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I Question and Answer
2 rrttion sy Wong nd

€ Previous Lecture Complete and continue

Bj ICANN Policy Development Process 22 February 2017
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Enlarging the Videos

To make a webinar video larger and in full screen, click the ‘=1 button below the
video. This option can help you see the chat in the Adobe room more clearly.

To exit full screen and return to the ICANN Learn lecture page, press your escape
(Esc) key.

Attendees (39) ED - How ALSes can be more engaged in At-Large and ICANN.pdf

. Subscribe to livi
Pamm_ute in Wiki Changes do Holmquist, Ron Sherwood, Sarah
Webinars Browse the Notification jen, Joseph Mandjolo, Otunte Otueneh, Milo
At-Large
Koo wiki %
Vot Subscribe ES: Diego Acosta Bastidas, Aids Noblia
to Mailing
Abbreviations Lists FR: Michel Tchonang
| Example: SOs/
v Participants (35) ACs Apologies: Alberto Soto, Wolf Ludwig, Humberto
£ Abdeldiaiit Bachar Bong Carrasco, Allan Skuce, Ali Almeshal
8 adigo Ask PR .
Staff: Gisella Gruber, Ariel Liang, Silvia Vivanco, Yegim

Questions if
You do not
understand.

£ Alan Greenberg
8 Aida Noblia
£ sastiaan Goslings &

Subscribe to

Engagement

Focus into
Work that
really
interest you

Get

Nazlar
Call Management: Yegim Nozlar

Interpreters:
ES: David & Veronica

the At-large involved in FR: Isabelle & Camila
Calendar a Working
% Group
NextGen Subscribe to o kidld
& Fellowship Skype tlarge
U e Social Media

Group Chats,

Chat (everyone)

@Siranoush thanks. | very likod your ng. Did you have this in your by-aws
4

(08/1172016 14:44)
partcipaton and e
noe of his oroup gage
Siranush Vardanyan - APRALO: tharks, Judith, it was taken from our ROP, 80 it s thaere
Diego Acosta Bastidas: dear Eduardo, whatis the ALAC wiki ik ?
| Jarrtanysn - APRALO: the prosentation credi goes o Mauroer:)

p 00:00/84:13 g—m—————————

| 11

5




How to Download Course Content

In this course, you will find various files that allow you to listen to, observe, and engage with
the various webinars.

« You can play (or download!) the audio mp3 file, which will provide you with a clear
recording of the webinar.

o Thetranscriptis provided in English, which you may scroll through or download.

» The PowerPoint slides that are used in the webinar presentations are available for
you to view or download as well

To download these, simply click the links provided:

©
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0% compiete

© New gTLD Subsequent
Procedures and the importance for At-
Large 23 May 2017 (80:44)

D Exploring the Public Interest Within
ICANN's Remit 14 June 2017

At-Large Capacity Building Webinars 2016

O

O

O

D Best practices in Chairing,
Organization, Participation: 23 March
2016 (67:58)

O The IANA Transition: What it
means to At-Large and ICANN 06 April
2016 (83:58)

D How ALSes can be more engaged
in At-Large and ICANN: an ALS Guide
to participating 11 May 2016 (84:18)

D Update on the Competition,

Consumer Trust and Consumer
Choice Review Team (CCT RT) 25 May
2016 (92:41)

D ccTLD Delegation and Relegation
before and after the IANA Transition
03 June 2016 (69:09)

P» 00:00/94:16 @—

£ vowrioos (N

X 20170523_Fourth_Capacity_Building_Webinar_EN.pdf

group, which is the New gTLD Subsequent Procedure working group.

Note: The following is the output resulting from transcribing an audio file into a word/text document. Although

the transcription is largely accurate, in some cases may be i or due to inaudible passages
and grammatical corrections. It is posted as an aid to the original audio file, but should not be treated as an
authoritative record.

TAF_Fourth Capacity Building Webinar: “New gTLD Subsequent Procedures and the importance

EN

for At-Large”-23May17

And she is one of the co-chairs, | think, Avri Doria will make the

presentation about this topic and before that, Olivier Crepin-Leblond,
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Download
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Q&A

Thank You! Questions?

Visit us at learn.icann.org
Email: ICANNLearn@icann.org
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