Call for Volunteers
Registration Directory Service (RDS) Specific Review

This call seeks individuals interested in serving as a Volunteer Review Team Member on the
RDS Review Team. The composition of the Review Team ideally will be balanced for diversity
and skill.

Candidates are asked to fill in, save and submit their application forms to reviews@icann.org by
December 7 2016, 23:59 UTC.

The entire contents of this template, as well as any other supporting documents will be
published on the wiki page. Accordingly, please be mindful of any personal information
submitted, and please inform us if any of this information should be redacted from the public
posting.

How to complete your application

1. This application form is divided in 4 main sections:
* Applicant Information
» Expertise
» Skills
» Motivation for serving on the Review Team
2. All sections of each form need to be filled in by the applicant. If given criteria (e.g.
expertise) does not apply to the applicant, (s)he will leave the box empty.
3. Once the applicant has completed the form, (s)he will save it on his
computer/tablet/smartphone.
4. The applicant will create a new email message addressed to reviews@icann.org, attach
the form which (s)he previously saved and submit their application for consideration.
5. The applicant shall submit his application before December 7 2016, 23:59 UTC.



mailto:reviews@icann.org
https://community.icann.org/pages/viewpage.action?pageId=63145857
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Applicant Information

Last Name: [Kooarmornpatana ]
First Name: [Pitinan ]
Gender: ®Female OMale

Country: [Thailand ]

Geographic Region associated with the domicile of volunteer:
O Africa ®Asia/Australia/Pacific Islands O Europe

O Latin America/Caribbean Islands ONorth America

Confirm the Advisory Committee/Supporting Organization with which you wish to seek a
nomination from to the RDS Review Team:

OALAC O ASO O Other
OGAC O ccNSO
® GNSO

Previous ICANN Experience

I've been attending ICANN Meeting for 10 times:
9 meetings with the GAC as IT advisory to the GAC since ICANN47-ICANNSS and
one time as a fellow in ICANN 57.

| was the member of Translation and Transliteration of Contact Information Working
group, a working group in GNSO.

| have observed the Expert Working Group on Registration Directory Services. And
when | was with the GAC, | joined the Public Safety Working Group (PSWG) which big
part of the work is related to the accuracy of WHOIS/RDS.

My active ICANN Activity at the moment is being member of Thai Generation Panel for
the Label Generation Rootzone (LGR) for Thai Script




Prior member of the 15t WHOIS Review Team or was an active contributor to its work
OYes ®No

Prior member of the Expert Working Group on Registration Directory Services

OYes ®ONo

Education

Master Degree in Information System and Management,
Carnegie Mellon University, PA, USA (2004)

Bachelor of Engineering in Computer Engineering
Chulalongkorn University, Bangkok, Thailand (2001)

Professional Certifications

Certified Information System Security Professional (CISSP) since July, 2012
Certified Information System Auditor (CISA) since May, 2012

Language

English: O Native Speaker  ® Fluent O Conversant O Basic Knowledge



Please assess and explain how your knowledge, experience & expertise addresses the criteria
listed below. Leave the box blank if not applicable to you.

» Familiarity with Operation of the Domain Name System (DNS)

Familiarity with WHOIS registrant data collection, compliance, directory services
(RDDS) management

Familiarity with Translation and Transliteration of WHOIS Contact Information
Familiarity with ICANN Procedure for Handling WHOIS Conflicts with Privacy Law
Familiarity with malware and abuse vectors and mitigations, including cybercrime
Familiarity with WHOIS Data Retention Waiver Process

I'm now established a company working closely with THNIC, Thai ccTLD, to provide
the "companyname.co.th" to the newly registered business in Thailand. Technically,

this made me familiar with the DNS system and DNSSEC. Operationally, there are a
log of process and policy work to validate /verify registrant information. | believe my

experience which would be benefit for the working group are:

*Familiarity with Operation of the Domain Name System (DNS)

*Familiarity with WHOIS registrant data collection, compliance, directory services
(RDDS) management

*Familiarity with ICANN Procedure for Handling WHOIS Conflicts with Privacy Law

Beside being the member of the Translation and Transliteration of WHOIS contact
Information working group, I'm also dedicated to IDN and related issues that make the
Internet accessible by local language. | believe my expertise of the non-ASCII
environment would more or less represent the requirement of the next billion users.
Plus, | was the member of PSWG when | work as the GAC, therefore my experiences
would also meet these following critefia:

*Familiarity with Translation and Transliteration of WHOIS Contact Information
*Familiarity with malware and abuse vectors and mitigations, including cybercrime




SIS

Please assess and explain how your knowledge, experience & personality meets the desired
attributes listed below. Leave the case blank if not applicable to you.

Understanding of the Multistakeholder community

Team spirit, adaptability, consensus-seeking attitude

Willingness to learn

Readiness to contribute

Capacity to reason objectively, putting aside personal opinions or preconceptions
Analytical skills

| have been working with the GAC for three years, joining two working groups and
observing a few, | understand the mechanism and the importance of multi-stakeholder
model well. And in the GAC where it is relatively more diplomatic than other SO/AC, it
make me equipped with these attributes:

*Understanding of the Multistakeholder community

*Team spirit, adaptability, consensus-seeking attitude

*Capacity to reason objectively, putting aside personal opinions or preconceptions

For « Willingness to learn:

It's my personal believe that to live is to learn. Especially in IT they are always new
things coming out to learn and in ICANN it's not only IT, it also includes policy making,
people, culture. For the past three years that | get involved with ICANN, I'm still enjoy it
and came back as a fellow in ICANN 57 fellow, so | guess | just like the rush of always
moving in ICANN.

For ¢« Readiness to contribute

First of all, | can communicate well in English, and my experience in Multi-National
Company (Accenture) developed my skill of constructive discussion and opinion
sharing to reach the output. Secondly WHOIS and RDS work is my area of interest and
I've been working on it for three years, | hope my contribution could be benefit for the
Working Group.

For «Analytical skills
As an engineer, it is one of the qualification | could be confident. However, If it is
needed | also can supply the GRE score:)




Motivation for Serving on Review Team

Please provide your interest in serving on the Review Team and what you will bring to the team
if selected.

My interest in WHOIS and RDS is simple: "It's the only thing that properly connect
Online identity and the physical identity" And | think it is very important to make it right.
Which the 'right' means we need to balance well between security and ease of use and
many other aspect.

To understand the As-IS situation is also the important thing to make any progress,
therefore the work of Review Team is very motivated to me.

If I got selected, | hope my skill and experience could be benefit to the team. Especially

the experience from Translation and Transliteration DPD WG and working closely with
the PSWG and the DNS System.




How did you hear about the RDS Call for Volunteers?

As part of our ongoing effort to better position our outreach and messaging for future Review
Team announcements, we would value your feedback on how did you hear about the RDS
Call for Volunteers. While this is optional, we kindly invite you to select below which
communication channel notified you about the RDS Call for Volunteers, please select as
many that apply.

Communication Channels

[1 ICANN Community Constituent Groups (see https://www.icann.org/community#groups/)

ICANN.org

ICANN Facebook
ICANN LinkedIn
ICANN Twitter
ICANN Wiki

ICANN Newsletters

ICANN Conference

[[]
]
]
]
]
(]
]
E other: O€ssion for Fellowship in ICANNS7

Thank you for your Application to join the RDS Review Team.
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