Call for Volunteers
Registration Directory Service (RDS) Specific Review

This call seeks individuals interested in serving as a Volunteer Review Team Member on the
RDS Review Team. The composition of the Review Team ideally will be balanced for diversity
and skill.

Candidates are asked to fill in, save and submit their application forms to reviews@icann.org by
7 March 2017, 23:59 UTC.

The entire contents of this template, as well as any other supporting documents will be
published on the wiki page. Accordingly, please be mindful of any personal information
submitted, and please inform us if any of this information should be redacted from the public
posting.

How to complete your application

1. This application form is divided in 4 main sections:
* Applicant Information
» Expertise
» Skills
» Motivation for serving on the Review Team
2. All sections of each form need to be filled in by the applicant. If given criteria (e.g.
expertise) does not apply to the applicant, (s)he will leave the box empty.
3. Once the applicant has completed the form, (s)he will save it on his
computer/tablet/smartphone.
4. The applicant will create a new email message addressed to reviews@icann.org, attach
the form which (s)he previously saved and submit their application for consideration.
5. The applicant shall submit his application before 7 March 2017, 23:59 UTC.



mailto:reviews@icann.org
https://community.icann.org/pages/viewpage.action?pageId=63145857
mailto:reviews@icann.org

Applicant Information

Last Name: [Sharmin ]
First Name: [Shaila ]
Gender: ®Female OMale

Country: [Bangladesh ]

Geographic Region associated with the domicile of volunteer:
O Africa ®Asia/Australia/Pacific Islands O Europe

O Latin America/Caribbean Islands ONorth America

Confirm the Advisory Committee/Supporting Organization with which you wish to seek a
nomination from to the RDS Review Team:

®OALAC O ASO O Other
OGAC O ccNSO
O GNSO

Previous ICANN Experience

Officially, | don’t have direct ICANN experience. But | know ICANN is a not-for-profit,
public-benefit organization. ICANN’s policy-making is known as “multistakeholder
model". | heard it seeks out those who are interested in, or already engaged in, the
various components of ICANN's work in Policy Building, the Operation of the DNS and
the Security and Stability of the Global Internet. | have met a number of ICANN officials
in various local and international conferences.

| attended SANOG-25 (as fellow) where | first found out about ICANNs engagement.
Later on | got in-Depth understanding about it from APRICOT 2016 & APNIC42
conferences. | exchanged thoughts with ICANN and APNIC officials. | have gone
through Intro to WHOIS, Digital Trade and Global Internet Governance, Intro to
Contractual Compliance courses from ICANN learn website and also have read articles
of Conflicts of Interest policy.

| understand the responsibilities of the WHOIS Registration Directory Services Specific
Review and the commitment that is required




Prior member of the 15t WHOIS Review Team or was an active contributor to its work?
OYes ®No
Prior member of the Expert Working Group on Registration Directory Services?

OYes ®ONo

Education

Name of Degree : M.Sc. in Computer Science & Engineering

Discipline : Science & Engineering (Major in Networking)

Year : 2012-2013

University : American International University-Bangladesh, Dhaka

Project : Completed thesis on “Evaluating Network Exploitation Techniques for Securing
Enterprise LAN”.

Name of Degree : B.Sc. in Computer Science & Engineering
Discipline : Science & Engineering

Year : 2010

University : Ahsanullah University of Science & Technology, Dhaka

Professional Certifications

# Cisco Certified Network Associate (CCNA)
Cisco, License: 420034168738GTZL

# Fellow of SANOG-25
South Asian Network Operators Group
Workshop on Virtualization & Cloud (Sri Lanka), January 2015

#Fellow of APRICOT 2016

APRICOT is one of the largest Internet Conference Organized by the Asia-Pacific Internet Association (APIA) which is supported by APNIC along with
the Internet Society, NSRC, InternetNZ, TWNIC, APTLD, APJII and THNIC.

Advanced BGP Workshop, February 2016

Language

English: O Native Speaker  ® Fluent O Conversant O Basic Knowledge



Please assess and explain how your knowledge, experience & expertise addresses the criteria
listed below. Leave the box blank if not applicable to you.

» Familiarity with Operation of the Domain Name System (DNS)

Familiarity with WHOIS registrant data collection, compliance, directory services
(RDDS) management

Familiarity with Translation and Transliteration of WHOIS Contact Information
Familiarity with ICANN Procedure for Handling WHOIS Conflicts with Privacy Law
Familiarity with malware and abuse vectors and mitigations, including cybercrime
Familiarity with WHOIS Data Retention Waiver Process

Currently | am working as an Assistant Manager at Link3 Technology, a nationwide ISP
in Bangladesh. Prior to my current role, | have served as Senior Core Network
Engineer, in a WiMAX company of Bangladesh. Since | have background of Network
Engineer, therefore | am managing DNS for last 6 years, therefore | have strong
familiarity with DNS operations. | have good technical and theoretical understanding of
Domain name system (DNS). Have working knowledge on DNS, Network
Programming.

| am familiar with WHOIS registrant data collection, compliance, directory services
(RDDS) management (such as WHOIS). Theoretically, | have good understanding of
Translation and Transliteration of WHOIS Contact Information.

Theoretically and Practically, | have good understanding of malware and abuse
vectors and mitigations, including cybercrime and have close eye on ever changing
malware infection vectors and wide hands on experience of combating for malware
attack.

| don’t have much experience in ICANN Procedure for Handling WHOIS Conflicts with
Privacy Law and Whois Data Retention Waiver Process but working in the group will
give me opportunity to lean more on these issues.




SIS

Please assess and explain how your knowledge, experience & personality meets the desired
attributes listed below. Leave the case blank if not applicable to you.

¢ Understanding of the Multistakeholder community

o Team spirit, adaptability, consensus-seeking attitude

o Willingness to learn

o Readiness to contribute

o Capacity to reason objectively, putting aside personal opinions or preconceptions
o Analytical skills

I am highly interested to work as a Volunteers for the Registration Directory Service (formerly
WHOIS) Review Team.

| wish to serve the review team because | am a network professional working in IP
CORE/Enterprise network and its security. Possess extensive hands on experience on Core
and Enterprise Routing and Switching Technologies with major vendors. | have good
understanding of Domain name system (DNS).

As a Network Engineer, developed team spirit, adaptability, consensus-seeking attitude which is
very important in any organization or project in order to maintain or complete the project in long
run. | am a team player and always aim to listen and learn from others and to contribute in
collaborative efforts. | am a cooperative and consensus-seeking person.

Apart from technical skills | am volunteering as Executive Committee Member in bdNOG &
worked as a Co-trainer of IPv4/ IPv6 Routing Workshop for APNIC 42. | have good problem
solving ability. | am always open to new ideas and Willingness to learn unknown worthy things.

| always have found WHOIS database a Great help while working with security issues of a
network. | have solid interest in protecting the right of global Internet users, securing the
computer networks and promoting the tools to assist in network forensics.

I would not be representing any other party or person on the review team. | have no financial
interest & | attest that during review process i would putting aside personal opinions or
preconceptions aside and will contribute reasonably in meeting the goal of review team.

The review team will also involve learning new skills, and | am enthusiastic about the
opportunity to learn. | am ready to study the documents and provide my insights and comments.
As an academic, | regularly exercise (and seek to improve) my analytical skills. Last but not the
least, | am always online.




Motivation for Serving on Review Team

Please provide your interest in serving on the Review Team and what you will bring to the team
if selected.

| am willing to serve as Volunteer Review Team Member on the RDS Review Team
because | deeply care about privacy, and | would like in the future to see a renew
registration service that is efficient but also able to balance the needs of law
enforcement and the industry with the rights of individuals and groups. | have seen
firsthand how it can be used to defend against cybercrime and cyber espionage.

| believe | can bring a quite unique set of knowledge to the WHOIS review process. If
selected, | will bring my understanding of Domain Registration System and using
WHOIS service.

I have no illusions about the complexity of the work on the Review of such an important
service. It will require a lot of team work and seek for conclusion in a constructive way. |
hope my experience as a DNS specialist and team player would be helpful to RDS
Review Team and together we will improve quality and usefulness of WHOIS service.
| am intimately familiar with Web and its Protocols, Domain Names, DNS,ICANN and
also WHOIS. | have a great passion to explore and contribute to the new technologies
and standards. Having experience in academic, technical community, | can bring my
technical expertise, problem solving, community management and negotiation skills to
the ICANN/RDS.

These combined experiences provide a base of knowledge and a skill set that could
well serve the ICANN Community especially WHOIS/RDAP.

| would like to make a contribution, however small to ICANN and its operations and
standardization policies. Of course, the review team will also involve learning new
skills, and | am enthusiastic about the opportunity to learn.




How did you hear about the RDS Call for Volunteers?

As part of our ongoing effort to better position our outreach and messaging for future Review
Team announcements, we would value your feedback on how did you hear about the RDS
Call for Volunteers. While this is optional, we kindly invite you to select below which
communication channel notified you about the RDS Call for Volunteers, please select as
many that apply.

Communication Channels

[1 ICANN Community Constituent Groups (see https://www.icann.org/community#groups/)

[E] ICANN.org

[] ICANN Facebook
1 ICANN LinkedIn

[] ICANN Twitter

[1 ICANN Wiki

[] ICANN Newsletters
] ICANN Conference
]

Other:

Thank you for your Application to join the RDS Review Team.


https://www.icann.org/community#groups
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