
Call for Volunteers 
Registration Directory Service (RDS) Specific Review 

Guidelines 

This call seeks individuals interested in serving as a Volunteer Review Team Member on the 
RDS Review Team. The composition of the Review Team ideally will be balanced for diversity 
and skill. 

Candidates are asked to fill in, save and submit their application forms to reviews@icann.org by 
December 7 2016, 23:59 UTC. 

The entire contents of this template, as well as any other supporting documents will be 
published on the wiki page. Accordingly, please be mindful of any personal information 
submitted, and please inform us if any of this information should be redacted from the public 
posting. 

How to complete your application 

1. This application form is divided in 4 main sections:
• Applicant Information
• Expertise
• Skills
• Motivation for serving on the Review Team

2. All sections of each form need to be filled in by the applicant. If given criteria (e.g.
expertise) does not apply to the applicant, (s)he will leave the box empty.

3. Once the applicant has completed the form, (s)he will save it on his
computer/tablet/smartphone.

4. The applicant will create a new email message addressed to reviews@icann.org, attach
the form which (s)he previously saved and submit their application for consideration.

5. The applicant shall submit his application before December 7 2016, 23:59 UTC.

mailto:reviews@icann.org
https://community.icann.org/pages/viewpage.action?pageId=63145857
mailto:reviews@icann.org


Applicant Information 

Last Name: 

First Name: 

Gender: ○ Female ○ Male

Country: 

Geographic Region associated with the domicile of volunteer: 

○ Africa ○ Asia/Australia/Pacific Islands ○ Europe

○ Latin America/Caribbean Islands ○ North America

Confirm the Advisory Committee/Supporting Organization with which you wish to seek a 
nomination from to the RDS Review Team: 

○ Other○ ASO

○ ccNSO

○ GNSO

○ ALAC

○ GAC

Previous ICANN Experience 



Prior member of the 1st WHOIS Review Team or was an active contributor to its work 

○ Yes ○ No

Prior member of the Expert Working Group on Registration Directory Services

○ Yes ○ No

Education 

Professional Certifications 

Language 

English: ○ Native Speaker  ○ Fluent ○ Conversant ○ Basic Knowledge



Expertise 

Please assess and explain how your knowledge, experience & expertise addresses the criteria 
listed below. Leave the box blank if not applicable to you. 

• Familiarity with Operation of the Domain Name System (DNS)
• Familiarity with WHOIS registrant data collection, compliance, directory services

(RDDS) management
• Familiarity with Translation and Transliteration of WHOIS Contact Information
• Familiarity with ICANN Procedure for Handling WHOIS Conflicts with Privacy Law
• Familiarity with malware and abuse vectors and mitigations, including cybercrime
• Familiarity with WHOIS Data Retention Waiver Process



Skills 
Please assess and explain how your knowledge, experience & personality meets the desired 
attributes listed below. Leave the case blank if not applicable to you. 

• Understanding of the Multistakeholder community
• Team spirit, adaptability, consensus-seeking attitude
• Willingness to learn
• Readiness to contribute
• Capacity to reason objectively, putting aside personal opinions or preconceptions
• Analytical skills



Motivation for Serving on Review Team 
Please provide your interest in serving on the Review Team and what you will bring to the team 
if selected. 



How did you hear about the RDS Call for Volunteers?
As part of our ongoing effort to better position our outreach and messaging for future Review 
Team announcements, we would value your feedback on how did you hear about the RDS 
Call for Volunteers. While this is optional, we kindly invite you to select below which 
communication channel notified you about the RDS Call for Volunteers, please select as 
many that apply.

Communication Channels

□ ICANN Community Constituent Groups (see https://www.icann.org/community#groups/)

□ ICANN.org

□ ICANN Facebook

□ ICANN LinkedIn

□ ICANN Twitter

□ ICANN Wiki

□ ICANN Newsletters

□ ICANN Conference

□ Other:

Thank you for your Application to join the RDS Review Team. 

https://www.icann.org/community#groups
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	Previous ICANN Experience: I have been an ICANN participant attending meetings, summits and associated conferences.  In recent years (and relevantly), I have served as a member of the Thick Whois PDP and am currently a member of the subsequent Thick Whois IRT.  I am also a member of the Next Generation RDS PDP.
	Education: BA - History and Political Science - Syracuse University, 1997
	Professional Certifications: Pragmatic Marketing Certified Product Manager
American Software Testing Qualifications Board (ASTQB) certified Software Tester
Learning Tree Certified Oracle DBA

In addition I have completed numerous training curriculum including: public speaking, time management, presentation skills, teaming, product management, product marketing and goal setting.
	Last Name: Anderson
	Country: United States
	Geographic Region: North America
	First Name: Marc
	SO/AC: GNSO
	Expertise: As product manager for registry systems at Verisign, I have expertise in the Domain Name System (DNS) and Registration Data Directory Services (RDDS) and the systems, process and ecosystems that surround them.  In that capacity I have a deep understanding of Whois registrant data collection, compliance and management as well as malware, abuse vectors, mitigations and related cybercrime.  As an active participant in the ICANN policy process, I have a good understanding of Translation and Transliterations of Whois contact information, the Procedure for handling Whois conflicts with Privacy Law and the Whois Data Retention Waiver Process.  My knowledge, experience and expertise in each of these areas is sufficiently deep to be able to contribute meaningfully to a review team.
	Skills: In the process of obtaining my Political Science degree I spent a good amount of time in the public policy arena.  That academic background has given me a good foundation for participating in the ICANN multi-stakeholder community.  I understand that the cornerstone of the process is being able to listen to and understand opposing viewpoints and working collaboratively to achieve consensus.

I'm willing to actively participate and am never afraid to share my opinion, but also listen to other's opinions.  I'm a good communicator both verbally and in writing which are critical skills in working in a group.

I have a positive attitude and realistic outlook that would benefit this review team.

I've spent more than 11 years working for a Registry Operator.  In that time I've held various roles including within Engineering, the Business organization and Policy.  This broad background gives me the ability to contribute from a technical, business and policy perspective and a strong understanding of how the three fit together.
	Motivation: The Registration Data Directory Service (RDDS) and the polices around it have long been a source of debate within and outside of the ICANN community.  The requirement in the ICANN bylaws to conduct an RDS review is an important commitment to ensure that the issues and shortcomings of the existing RDS ecosystem are ultimately addressed.  I have been involved in aspects of RDDS for a number of years and am passionate about improving it and avoiding those issues and shortcomings of the past.

As the product manager at Verisign responsible for RDS and actively involved in ICANN RDS related initiatives I'm motivated to participate in this important RDS review team to contribute to it's workings and ultimate outcomes.

I'm involved the Registry Stakeholder Group (RySG) and work regularly with other registry operators, registrars and (RDDS) end users.  This gives me a broad understanding of the various needs and interests related to RDDS and an interest in representing them on the Review Team.
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