
Call for Volunteers 
Registration Directory Service (RDS) Specific Review 

Guidelines 

This call seeks individuals interested in serving as a Volunteer Review Team Member on the 
RDS Review Team. The composition of the Review Team ideally will be balanced for diversity 
and skill. 

Candidates are asked to fill in, save and submit their application forms to reviews@icann.org by 
December 7 2016, 23:59 UTC. 

The entire contents of this template, as well as any other supporting documents will be 
published on the wiki page. Accordingly, please be mindful of any personal information 
submitted, and please inform us if any of this information should be redacted from the public 
posting. 

How to complete your application 

1. This application form is divided in 4 main sections:
• Applicant Information
• Expertise
• Skills
• Motivation for serving on the Review Team

2. All sections of each form need to be filled in by the applicant. If given criteria (e.g.
expertise) does not apply to the applicant, (s)he will leave the box empty.

3. Once the applicant has completed the form, (s)he will save it on his
computer/tablet/smartphone.

4. The applicant will create a new email message addressed to reviews@icann.org, attach
the form which (s)he previously saved and submit their application for consideration.

5. The applicant shall submit his application before December 7 2016, 23:59 UTC.

mailto:reviews@icann.org
https://community.icann.org/pages/viewpage.action?pageId=63145857
mailto:reviews@icann.org


Applicant Information 

Last Name: 

First Name: 

Gender: ○ Female ○ Male

Country: 

Geographic Region associated with the domicile of volunteer: 

○ Africa ○ Asia/Australia/Pacific Islands ○ Europe

○ Latin America/Caribbean Islands ○ North America

Confirm the Advisory Committee/Supporting Organization with which you wish to seek a 
nomination from to the RDS Review Team: 

○ Other○ ASO

○ ccNSO

○ *162

○ ALAC

○ GAC

Previous ICANN Experience 



Prior member of the 1st WHOIS Review Team or was an active contributor to its work 

○ Yes ○ No

Prior member of the Expert Working Group on Registration Directory Services

○ Yes ○ No

Education 

Professional Certifications 

Language 

English: ○ Native Speaker  ○ Fluent ○ Conversant ○ Basic Knowledge



Expertise 

Please assess and explain how your knowledge, experience & expertise addresses the criteria 
listed below. Leave the box blank if not applicable to you. 

• Familiarity with Operation of the Domain Name System (DNS)
• Familiarity with WHOIS registrant data collection, compliance, directory services

(RDDS) management
• Familiarity with Translation and Transliteration of WHOIS Contact Information
• Familiarity with ICANN Procedure for Handling WHOIS Conflicts with Privacy Law
• Familiarity with malware and abuse vectors and mitigations, including cybercrime
• Familiarity with WHOIS Data Retention Waiver Process



Skills 

Please assess and explain how your knowledge, experience & personality meets the desired 
attributes listed below. Leave the case blank if not applicable to you. 

• Understanding of the Multistakeholder community
• Team spirit, adaptability, consensus-seeking attitude
• Willingness to learn
• Readiness to contribute
• Capacity to reason objectively, putting aside personal opinions or preconceptions
• Analytical skills



Motivation for Serving on Review Team 

Please provide your interest in serving on the Review Team and what you will bring to the team 
if selected. 



How did you hear about the RDS Call for Volunteers?
As part of our ongoing effort to better position our outreach and messaging for future Review 
Team announcements, we would value your feedback on how did you hear about the RDS 
Call for Volunteers. :hile this is optional, we kindly invite you to select below which 
communication channel notified you about the RDS Call for Volunteers, please select as 
many that apply.

CoPPuniFation Channels

Ƒ ,&$11 &RPPXQLW\ &RQVWLWXHQW *URXSV �VHH https�//www�icann�org/communit\�groups/�

Ƒ ,&$11.RUJ

Ƒ ,&$11 )DFHERRN

Ƒ ,&$11 /LQNHG,Q

Ƒ ,&$11 7ZLWWHU

Ƒ ,&$11 :LNL

Ƒ ,&$11 1HZVOHWWHUV

Ƒ ,&$11 &RQIHUHQFH

Ƒ 2WKHU�

Thank you for your Application to Moin the RDS Review Team. 

https://www.icann.org/community#groups
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	Last Name: Tkachenko
	First Name: Svitlana
	Country: Ukraine
	Geographic Region: Europe
	SO/AC: ccNSO
	Gender: Female
	Previous ICANN Experience: Currently I am a member ccNSO Meetings Programme Working Group
and  ccNSO Delegation and Redelegation working group Final report on retirement of ccTLDs. I also take part in Marketplace Health Index project.

I have attended one or two ICANN meetings every year (mostly European meetings) since 2011. My main interests are ccNSO meetings and workshops on WHOIS and the root management.

I also monitored the reports of WHOIS Policy Review Team in recent years but did not participate in its work.

	Prior member of the 1st WHOIS: No
	Education: 1990 - Computer Science, Kiev Politechnical Institute
2006 - Intellectual Property Specialist (University KROK)
2013 - mini-MBA on Marketing

	Prior member of the Expert Working Group: No
	Professional Certifications: 
	English: Fluent
	Expertise: I have worked for ccTLD manager for 15+ years. I am a co-founder of Hostmaster Ltd, manager of .UA ccTLD (Ukraine) and worked in various positions from Help Desk specialist to Chief development officer.

In 2000 I launched the first WHOIS service for .UA ccTLD. It was very simple (based on plain text files) but the service considerably changed quality of domain name service. Since that I was a designer of Whois policy and software or a member of the corresponding teams. So I am well familiar with WHOIS registrant data collection, compliance and directory services.

I am familiar with problem of Tranlation and Transliteration of Whois contact information
because in .UA whois the data must be presented in Cyrillic and Latin and this  sometimes causes problems in presentation and comparison of data.

As I have been engaged in the technical mainterance of TLD registry for many years
I am familiar with operation of the DNS and relevant aspects of cybersecurity.

I have not have much experience in ICANN Procedure for Handling WHOIS Conflicts with Privacy Law and Whois Data Retention Waiver Process but working in the group will give me opportunity to lean more on these issues.




	Skills: Being a participant of ICANN and IGF meetings I understand and value the multistakeholder community. I always try to maintain multistakeholder balance and values in my work in the programme committees of local IGF conferences.

I am a team player and always aim to listen and learn from others and to contribute in collaborative efforts. I am a cooperative and consensus-seeking person.

I am ready to study the documents and provide my insights and comments.

I have good analytical and problem solution skills.

	Motivation: If selected, I will bring my understanding of Domain Registration System and using WHOIS service. I have long experience in developing and using WHOIS service. I understand expectations of different kind of users of WHOIS service. 

I have no illusions about the complexity of the work on the Review of such an important service. It will require a lot of team work and seek seek for conclusion in a constructive way. I hope my experience as a DNS specialist and team player would be helpful to RDS Review Team and together we will improve quality and usefulness of WHOIS service.
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