
Call for Volunteers 
Registration Directory Service (RDS) Specific Review 

Guidelines 

This call seeks individuals interested in serving as a Volunteer Review Team Member on the 
RDS Review Team. The composition of the Review Team ideally will be balanced for diversity 
and skill. 

Candidates are asked to fill in, save and submit their application forms to reviews@icann.org by 
December 7 2016, 23:59 UTC. 

The entire contents of this template, as well as any other supporting documents will be 
published on the wiki page. Accordingly, please be mindful of any personal information 
submitted, and please inform us if any of this information should be redacted from the public 
posting. 

How to complete your application 

1. This application form is divided in 4 main sections:
• Applicant Information
• Expertise
• Skills
• Motivation for serving on the Review Team

2. All sections of each form need to be filled in by the applicant. If given criteria (e.g.
expertise) does not apply to the applicant, (s)he will leave the box empty.

3. Once the applicant has completed the form, (s)he will save it on his
computer/tablet/smartphone.

4. The applicant will create a new email message addressed to reviews@icann.org, attach
the form which (s)he previously saved and submit their application for consideration.

5. The applicant shall submit his application before December 7 2016, 23:59 UTC.

mailto:reviews@icann.org
https://community.icann.org/pages/viewpage.action?pageId=63145857
mailto:reviews@icann.org


Applicant Information 

Last Name: 

First Name: 

Gender: ○ Female ○ Male

Country: 

Geographic Region associated with the domicile of volunteer: 

○ Africa ○ Asia/Australia/Pacific Islands ○ Europe

○ Latin America/Caribbean Islands ○ North America

Confirm the Advisory Committee/Supporting Organization with which you wish to seek a 
nomination from to the RDS Review Team: 

○ Other○ ASO

○ ccNSO

○ GNSO

○ ALAC

○ GAC

Previous ICANN Experience 



Prior member of the 1st WHOIS Review Team or was an active contributor to its work 

○ Yes ○ No

Prior member of the Expert Working Group on Registration Directory Services

○ Yes ○ No

Education 

Professional Certifications 

Language 

English: ○ Native Speaker  ○ Fluent ○ Conversant ○ Basic Knowledge



Expertise 

Please assess and explain how your knowledge, experience & expertise addresses the criteria 
listed below. Leave the box blank if not applicable to you. 

• Familiarity with Operation of the Domain Name System (DNS)
• Familiarity with WHOIS registrant data collection, compliance, directory services

(RDDS) management
• Familiarity with Translation and Transliteration of WHOIS Contact Information
• Familiarity with ICANN Procedure for Handling WHOIS Conflicts with Privacy Law
• Familiarity with malware and abuse vectors and mitigations, including cybercrime
• Familiarity with WHOIS Data Retention Waiver Process



Skills 
Please assess and explain how your knowledge, experience & personality meets the desired 
attributes listed below. Leave the case blank if not applicable to you. 

• Understanding of the Multistakeholder community
• Team spirit, adaptability, consensus-seeking attitude
• Willingness to learn
• Readiness to contribute
• Capacity to reason objectively, putting aside personal opinions or preconceptions
• Analytical skills



Motivation for Serving on Review Team 
Please provide your interest in serving on the Review Team and what you will bring to the team 
if selected. 



How did you hear about the RDS Call for Volunteers?
As part of our ongoing effort to better position our outreach and messaging for future Review 
Team announcements, we would value your feedback on how did you hear about the RDS 
Call for Volunteers. While this is optional, we kindly invite you to select below which 
communication channel notified you about the RDS Call for Volunteers, please select as 
many that apply.

Communication Channels

□ ICANN Community Constituent Groups (see https://www.icann.org/community#groups/)

□ ICANN.org

□ ICANN Facebook

□ ICANN LinkedIn

□ ICANN Twitter

□ ICANN Wiki

□ ICANN Newsletters

□ ICANN Conference

□ Other:

Thank you for your Application to join the RDS Review Team. 

https://www.icann.org/community#groups
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	Previous ICANN Experience: I have been involved in ICANN since 2012, when I had the chance to attend ICANN45 in Toronto, Canada. I joined as GAC representative for Italy, upon mandate of the Ministry of Education, University and Research I was then working for. In that occasion, I was also invited to speak in the policy conference organized by NCUC, sharing my experience with an Italian public consultation towards an 'internet bill of rights'. Upon the conclusion of my institutional appointment with the Italian government, I joined NCUC and in 2013 I was elected as European representative in the NCUC Executive Committee, where I served for two years (2014-2015). In August 2015 I was elected to serve in the GNSO Council in representation of the Non Commercial Stakeholder Group, and I have been a Councilor since ICANN54 in Dublin (October 2015). 
	Education: - MA in Communication Sciences, University of Padua (Italy) (2003)- Master of Research in Political Science, European University Institute (2006)- PhD in Political and Social Sciences, European University Institute (2009)- Postdoc, Citizen Lab/Canada Centre for Global Security Studies, Munk School of Global Affairs, University of Toronto (2011-2012)
	Professional Certifications: 
	Last Name: Milan
	Country: Italy/The Netherlands
	Geographic Region: Europe
	First Name: Stefania
	SO/AC: GNSO
	Expertise: My roles within NCUC and more recently the GNSO Council, and my recurrent participation to face-to-face ICANN meetings, have exposed me to various aspects of the DNS, including its operation and WHOIS registrant data collection, compliance, and directory services management.As part of my work, I have researched the ICANN Procedure for Handling WHOIS Conflicts with Privacy Law, the WHOIS Data Retention Waiver Process and, to some extent, ICANN Procedure for Handling WHOIS Conflicts with Privacy Law. I have no prior familiarity with issues related to Translation and Transliteration of WHOIS Contact Information.I am a member in the GNSO PDP Working Group Next-Generation gTLD Registration Directory Services to Replace Whois, although I have admittedly acted as a mere observer so far.
	Skills: I have been participating in ICANN proceedings regularly since 2013, acquiring extensive familiarity with the multistakeholder process and the various constituents of the ICANN community. In addition, as part of my academic work I have also extensively researched multistakeholder decision-making and participatory forms of governance in the realm of internet governance and cybersecurity, which resulted in several peer-reviewed publications. In particular, I specialize on a) the participation of civil society actors, both individuals and organizations, and of the technical community, including forms of exclusion (and self-exclusion) and issues of accountability and representation, and b) governance by information infrastructure, including privacy by design. I am a good listener and strive to be objective to the best of my possibilities; I like to look at the data, comparative cases, and existing best practices before making decisions. I am a fast learner, and move easily between expertise domains. My work experience in distinct sectors (from the industry to governments, from non-governmental organizations to academia) have exposed me to the different 'languages' and modus operandi of each sector.As a team leader of a research group rooted on participatory practices, I am a good mediator, and practice adaptability and consensus-building on a daily basis. As an academic, I regularly exercise (and seek to improve) my analytical skills.Finally, I am regularly online; in my workplace I enjoy the freedom to manage my time according to my preferences, and speak several languages other than English, including Spanish and Portuguese. 
	Motivation: I am willing to serve as Volunteer Review Team Member on the RDS Review Team because I deeply care about privacy, and I would like in the future to see a renew registration service that is efficient but also able to balance the needs of law enforcement and the industry with the rights of individuals and groups. I have been observing the working of Expert Working Group on gTLD Directory Services with keen interest, and been dissatisfied with the outcome of the process. I would like to contribute to shape the debate and especially the policy in an area that is of crucial importance in our increasingly complex (and insecure) world, and has direct impact on consumer trust and on our ability to exercise citizenship. If selected I will contribute to the Review Team the analytical skills of an experienced researcher; the ability to understand and mediate between different sectors acquired having worked in government, the industry, civil society as well as academia; a solid knowledge of human rights and privacy in particular, and the willingness to represent non commercial internet users.
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