
Call for Volunteers 
Registration Directory Service (RDS) Specific Review 

Guidelines 

This call seeks individuals interested in serving as a Volunteer Review Team Member on the 
RDS Review Team. The composition of the Review Team ideally will be balanced for diversity 
and skill. 

Candidates are asked to fill in, save and submit their application forms to reviews@icann.org by 
December 7 2016, 23:59 UTC. 

The entire contents of this template, as well as any other supporting documents will be 
published on the wiki page. Accordingly, please be mindful of any personal information 
submitted, and please inform us if any of this information should be redacted from the public 
posting. 

How to complete your application 

1. This application form is divided in 4 main sections:
• Applicant Information
• Expertise
• Skills
• Motivation for serving on the Review Team

2. All sections of each form need to be filled in by the applicant. If given criteria (e.g.
expertise) does not apply to the applicant, (s)he will leave the box empty.

3. Once the applicant has completed the form, (s)he will save it on his
computer/tablet/smartphone.

4. The applicant will create a new email message addressed to reviews@icann.org, attach
the form which (s)he previously saved and submit their application for consideration.

5. The applicant shall submit his application before December 7 2016, 23:59 UTC.

mailto:reviews@icann.org
https://community.icann.org/pages/viewpage.action?pageId=63145857
mailto:reviews@icann.org


Applicant Information 

Last Name: 

First Name: 

Gender: ○ Female ○ Male

Country: 

Geographic Region associated with the domicile of volunteer: 

○ Africa ○ Asia/Australia/Pacific Islands ○ Europe

○ Latin America/Caribbean Islands ○ North America

Confirm the Advisory Committee/Supporting Organization with which you wish to seek a 
nomination from to the RDS Review Team: 

○ Other○ ASO

○ ccNSO

○ GNSO

○ ALAC

○ GAC

Previous ICANN Experience 



Prior member of the 1st WHOIS Review Team or was an active contributor to its work 

○ Yes ○ No

Prior member of the Expert Working Group on Registration Directory Services

○ Yes ○ No

Education 

Professional Certifications 

Language 

English: ○ Native Speaker  ○ Fluent ○ Conversant ○ Basic Knowledge



Expertise 

Please assess and explain how your knowledge, experience & expertise addresses the criteria 
listed below. Leave the box blank if not applicable to you. 

• Familiarity with Operation of the Domain Name System (DNS)
• Familiarity with WHOIS registrant data collection, compliance, directory services

(RDDS) management
• Familiarity with Translation and Transliteration of WHOIS Contact Information
• Familiarity with ICANN Procedure for Handling WHOIS Conflicts with Privacy Law
• Familiarity with malware and abuse vectors and mitigations, including cybercrime
• Familiarity with WHOIS Data Retention Waiver Process



Skills 
Please assess and explain how your knowledge, experience & personality meets the desired 
attributes listed below. Leave the case blank if not applicable to you. 

• Understanding of the Multistakeholder community
• Team spirit, adaptability, consensus-seeking attitude
• Willingness to learn
• Readiness to contribute
• Capacity to reason objectively, putting aside personal opinions or preconceptions
• Analytical skills



Motivation for Serving on Review Team 
Please provide your interest in serving on the Review Team and what you will bring to the team 
if selected. 



How did you hear about the RDS Call for Volunteers?
As part of our ongoing effort to better position our outreach and messaging for future Review 
Team announcements, we would value your feedback on how did you hear about the RDS 
Call for Volunteers. While this is optional, we kindly invite you to select below which 
communication channel notified you about the RDS Call for Volunteers, please select as 
many that apply.

Communication Channels

□ ICANN Community Constituent Groups (see https://www.icann.org/community#groups/)

□ ICANN.org

□ ICANN Facebook

□ ICANN LinkedIn

□ ICANN Twitter

□ ICANN Wiki

□ ICANN Newsletters

□ ICANN Conference

□ Other:

Thank you for your Application to join the RDS Review Team. 

https://www.icann.org/community#groups
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	Previous ICANN Experience:  • Member of ICANN’s Board from 2011 until end of 2016
• Not a prior member of the 1st WHOIS Review Team, but worked on the topic as an ICANN board member 
• Current member of the GNSO (Generic Names Supporting Organization) Council of the Internet Corporation for Assigned Names and Numbers (ICANN), which she joined end of 2016. 



	Education: Erika Mann is a senior European policy advisor in Covington’s EU Public Policy & Government Affairs team. As a former Member of the European Parliament, Ms. Mann has over 20 years of experience in policy related matters.

Ms. Mann is a current member of the GNSO (Generic Names Supporting Organization) Council of the Internet Corporation for Assigned Names and Numbers (ICANN), which she joined end of 2016.  She was a member of ICANN’s Board from 2011 until end of 2016.  
Ms. Mann built and headed the office of Facebook as Managing Director Public Policy in Brussels from October 2011 until end of 2015.  Prior to this, she was the Executive Vice President of the Computer & Communications Industry Association between December 2009 and October 2011. In that role, she built and led the Association’s Brussels office.

She was a Member of the European Parliament (MEP) for Germany between 1994 and 2009. As an MEP, she concentrated on trade policy, transatlantic relations, financial services, pharmaceuticals, digital economy, telecommunications and Internet related legislation and research policy. Ms. Mann was the Chairperson of the Joint Board which coordinates World Trade Organization matters between the European Parliament and the Inter-Parliamentary Union (IPU) based in Geneva. She also served as the Chairperson of the European Parliament Delegation with Mexico between 2005 and 2009, and has worked on Free Trade Agreements with various countries. She served on European Parliament delegations to the United States, Ukraine, Moldova, Belarus, EFTA-Countries, and South Asia.

Ms. Mann was the European Chairperson of the Transatlantic Policy Network between 2003 and 2008. In this position, she conceived the notion of a “transatlantic market” between the EU and the U.S., which lead to the foundation of the Transatlantic Economic Council (TEC) between the European Union and the United States. She sat as a member of the advisory board of TEC until 2009.

Over her career in public policy, Ms Mann held positions of non-resident Senior Fellow of the Atlantic Council (based in Washington) and a Trustee of Friends of Europe (based in Brussels). She co-created and chaired the European Internet Foundation (EIF) for many years.  EIF is the largest network in Brussels, chaired and governed by Members of the European Parliament, that focuses on Internet issues.

She was the Chairperson of the evaluation board for the Risk-Sharing-Finance Facility (RSFF), a capital driven financial instrument for larger scale startup projects, governed by the European Commission and the European Investment Bank.

Ms. Mann is a lecturer and author of numerous publications on trade, transatlantic relations and digital economy related topics.

Ms. Mann is part of Covington's global public policy and government affairs team, which includes experienced lawyers as well as other former senior policy makers. The team advises clients on a range of European public affairs issues, including the EU policy-making processes and functioning of the European institutions.
	Professional Certifications: • Law maker, European Parliament from 1994 until 2009, very familiar with Internet, IPR, Privacy laws that impact the WHOIS environment
• Headed offices of Computer&Communications Industry Association (2009/2011) and Facebook (2011/2016), worked on Internet, IPR, Privacy laws that impact the WHOIS environment
• Senior European Advisor, Covington&Burling (since 2017)
• ICANN Board (2010/2016), familiar with WHOIS environment

	Last Name: Mann
	Country: Belgium
	Geographic Region: Europe
	First Name: Erika
	SO/AC: GNSO
	Expertise: • Familiarity with operation of the Domain Name System (DNS) = Yes 
• Familiarity with WHOIS registrant data collection, compliance, directory service (RDDS) management = Yes
• Familiarity with Translation and Transliteration of WHOIS Contact Information = To some degree
• Familiarity with ICANN Procedure for Handling WHOIS Conflicts with Privacy Law = Yes, I have a deep understanding about data protection/privacy laws, in particular inside the European Union. These laws have trans-national impacts and therefore relevant for the ICANN environment
• Familiarity with malware and abuse vectors and mitigations, including cybercrime = Yes
• Familiarity with WHOIS Data Retention Waiver Process = Yes
	Skills: • Multistakeholder community understanding = Yes
• Team spirit, adaptability, consensus-seeking attitude = Yes
• Willingness to learn = Absolutely
• Readiness to contribute = Yes
• Capacity to reason objectively, putting aside personal opinions or preconceptions = Absolutely
• Analytical skills = Too many



	Motivation: • I believe I can bring a quite unique set of knowledge to the WHOIS review process 
• I worked since 1994 on topics that relate to topics that impact the WHOIS environment (Internet/IPR/Privacy laws for example) 
• Very familiar with international laws and laws that impact EU - US transatlantic special bilateral agreements (for example: Safe Harbor/Privacy Shield Agreements)
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	Gender: Female
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