CCT-RT Program
Hyderabad, India — 2-5 November 2016

Venue:

Hyderabad International Convention Centre (HICC)
Novotel & HICC Complex
Hyderabad, Telangana 500081, India Venue map: XXX

Shuttle schedule: here

tel: +91 40 6682 4422 Questions? Contact staff at cctri-staff@icann.org

Face-to-Face Meeting Day 1 — Wednesday, 2 November 2016
[09:00-17:00 IST |03:30-11:30 UTC |(timezone converter)

Meeting Room: MR 1.02

Adobe Connect: https://participate.icann.org/hyd57-MR102

Reading list & Session archives: https://community.icann.org/pages/viewpage.action?pageld=61606311

CCT-RT Members - Remote participation: Refer to calendar invite for dial-in details. Sessions are being
archived and follow the ICANN Expected Standards of Behavior: http://www.icann.org/en/news/in-
focus/accountability/expected-standards

The CCT-RT Chair will refer to hands raised in the Adobe Connect room to build the queue.

Observers are welcome to attend the session in-person. Any input or questions should be relayed to the RT
during its dedicated session on 4 November at 09:00-10:30 (see here for details).

Agenda:

1. Welcome, roll call, Statement of Interest updates and opening remarks (09:00-09:05)
2. DNS Abuse Study update (09:05-09:15)

3. AMGlobal presentation and Q&A - New gTLDs and the Global South - Understanding Limited Global South
Demand in the Most Recent new gTLD Round and Options Going Forward (09:15-10:15)
Break (10:15-10:30)

4. Nielsen presentation and Q&A - Interim results of applicant survey (10:30-11:30)
5. Building findings on Application and Evaluation Process (11:20-12:30)
Review Team Lunch (12:30-13:15)

6. Validate Safeguards & Trust findings and narrative (13:15-15:15)
Break (15:15-15:30)

7. Validate Competition & Consumer Choice findings and narrative (15:30-17:00)
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Face-to-Face Meeting Day 2 — Thursday, 3 November 2016
[09:00-17:00 IST |03:30-11:30 UTC |(timezone converter)

Meeting Room: MR 1.02

Adobe Connect: https://participate.icann.org/hyd57-MR102

Reading list & Session archives: https://community.icann.org/pages/viewpage.action?pageld=61606311

CCT-RT Members - Remote participation: Refer to calendar invite for dial-in details. Sessions are being
archived and follow the ICANN Expected Standards of Behavior: http://www.icann.org/en/news/in-
focus/accountability/expected-standards

The CCT-RT Chair will refer to hands raised in the Adobe Connect room to build the queue.

Observers are welcome to attend the session in-person. Any input or questions should be relayed to the RT
during its dedicated session on 4 November at 09:00-10:30 (see here for details).

Agenda:
1. Debrief from day 1 (09:00-09:05)

2. Building findings on Application and Evaluation Process (09:05-10:15)
Break (10:15-10:30)

3. Prepare for engagement sessions and approve final set of slides (10:30-11:00)
4. Engagement session with New gTLD Subsequent Procedures PDP WG (11:00-12:00) CONFIRMED
Review Team Lunch (12:00-12:45)

5. Assemble potential recommendations on Safeguards & Trust (12:45-15:15)
Break (15:15-15:30)

6. Assemble potential recommendations on Competition & Consumer Choice (15:30-17:00)

CCT-RT Meeting with ICANN Board — Thursday, 3 November 2016
[17:30-18:30 IST |12:00-13:00 UTC |(timezone converter)

Meeting Room: MR 1.04

Adobe Connect: xxx

Agenda:

1. CCT-RT update (17:30-17:55)
» Obijectives of the review

e Status, progress, schedule
* Open issues and hurdles

2. Discussion — Q&A (17:55-18:30 min)
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Input to Competition, Consumer Trust, Consumer Choice Review Team -
Friday, 4 November 2016
[09:00-10:30 IST|03:30-05:00 UTC | (timezone converter)

Meeting Room: Hall 3 Main

Adobe Connect: https://participate.icann.org/hyd57-hall3

Moderators: Jonathan Zuck, Jordyn Buchanan, Laureen Kapin

Agenda:

1. CCT-RT Process update (09:00-09:05)
2. Take-away from surveys/studies (09:05-09:20)
a. Global Consumer Survey and Global Domain Name Registrant Survey (Nielsen)
b. Economic Analysis on New gTLD Program’s Competition Effects (Analysis Group)
c. Interviews (AM Global)
3. CCT-RT narratives and high-level findings (09:20-10:00 min)
a. Competition & Consumer Choice
i. Q&A
b. Safeguards & Trust
i. Q&A
c. Application & Evaluation Process
i. Q&A
4. Work plan & timeline (10:00-10:05)
5. Open microphone (10:05-10:30)

CCT-RT Wrap-Up & Debriefing — Saturday, 5 November 2016
[11:00-12:45 IST| UTC 5:30-7:15 (timezone converter)

Meeting Room: MR 1.02

Adobe Connect: https://participate.icann.org/hyd57-MR102

Reading list & Session archives:
https://community.icann.org/pages/viewpage.action?paqgeld=61606311

CCT-RT Members - Remote participation: Refer to calendar invite for dial-in details. Sessions are being
archived and follow the ICANN Expected Standards of Behavior: http://www.icann.org/en/news/in-
focus/accountability/expected-standards

The CCT-RT Chair will refer to hands raised in the Adobe Connect room to build the queue.
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Observers are welcome to attend the session in-person. Any input or questions should be relayed to the RT
during its dedicated session on 4 November at 09:00-10:30 (see here for details).

Agenda:

Debrief on community input received on findings (11:00-12:15)
e Safeguards & Trust
o Competition & Consumer Choice
e Application & Evaluation

Adopt work plan (12:15-12:30)

Recap of action items and deadlines (12:30-12:40)

A.O.B (12:40-12:45)

Sessions of Interest
Friday, 4 November 2016

CCT Chair Update to ALAC
Time: 16:15 — 16:45 IST| (timezone converter)

Meeting room: Hall 1 (ALAC)

Details on this session are available here.
Saturday, 5 November 2016

New gTLD Program Reviews
Time: 13:45-14:45 IST| 08:15-11:45 UTC (timezone converter)

Meeting room: Hall 2
Details on this session are available here.

Competition, Consumer Trust and Consumer Choice Research Results
Time: 15:15-16:45 IST| 09:45-11:15 UTC (timezone converter)

Meeting room: Hall 2
Details on this session are available here.

Sunday, 6 November 2016

CCT Chair Update to SSAC
Time: 12:00-12:30 IST| 06:30-07:00 UTC (timezone converter)
Meeting room: MR 1.03 (Private Meeting — not on Public Schedule)

CCT Chair Update to GAC
Time: 13:30-14:00 IST| 08:00-08:30 UTC (timezone converter)

Meeting room: Hall 4
Details on this session are available here.
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