CCT-RT Meeting #18
Face-to-Face Meeting #4
Vienna, Austria — 29-30 August 2016

Venue: Reading list & Session archives:
https://community.icann.org/pages/viewpage.action?pageld=61605156

Vienna Marriott
Hotel Parkring 12 a, CCT-RT Members - Remote participation: Refer to calendar invite for dial-in details.

Vienna Sessions are being archived and follow the ICANN Expected Standards of

1010 Austria Behavior: http://www.icann.org/en/news/in-focus/accountability/expected-standards

Map The CCT-RT Chair will refer to hands raised in the Adobe Connect room to build the
queue

Observers - In-person/remote participation: Observers may join the session in-
person or remotely. Refer to details below for remote participation in the break-out
sessions you are interested in. Observers are asked to be on listen-only mode during
the sessions. The CCT-RT will invite observers to relay input and to comment on the
studies on day 1 at 17:15 CEST/15:15 UTC. Feedback can be relayed to the CCT-RT
at any time via: input-to-cctri@icann.org (publicly archived)

Questions: Contact staff at cctri-staff@icann.org

Day 0 — Sunday, 28 August 2016 — 18:30-19:30 CEST
Welcome cocktail

Cocktail reception will be held in Foyer Area. Observers are welcome to join (RSVP to mssi-
secretariat@icann.org by 24 August— 23:59 UTC)

Day 1 — Monday, 29 August 2016 |08:00-18:30 CEST|06:00-16:30 UTC

(timezone converter)

Meeting Room: Festsaal Ballroom C+D - https.//icann.adobeconnect.com/cctreview-observers

1. Welcome, roll call, Statement of Interest updates and opening remarks (08:00-08:15)"
2. Nielsen update on registrant survey and Q&A (08:15-10:15)
Break (10:15-10:30)
3. Overview of Analysis Group’s economic study results (10:30-10:45)
4. Application and Evaluation Process (10:45-12:30)
e AM global study results

Ma hvanlbmns ciiill lha mvimiladida fn 2laa £LAT DT anmndiinm cmmin Doncdibacs b ibfns in fnaliidad fa cimiie mmmminninadadina haalio~




e Discussion papers & findings
o Populate with list of issues (TBD JONATHAN)

Review Team Lunch (12:30-13:15) - Parkring Restaurant

5. Break-out session (13:15-15:15)

Competition & Consumer Choice Subteam | Safeguards & Trust Subteam

Meeting Room: Festsaal Ballroom C+D | Meeting Room: Festsaal Ballroom B
https://icann.adobeconnect.com/cctreview- | httos://icann.adobeconnect.com/cctreview-observers2
observers

Discussion papers & findings

= [s there more or less DNS Abuse in the New gTLDs? (Drew)

= Have safeguards been fully implemented? (Laureen)

= Did the safeguards help to prevent DNS abuse? (Drew)

= Have New gTLD registry operators complied with safeguards?
(Fabro)

= How was specification 11 implemented by new gTLD registry
operators? (Laureen)

= Did the use of PICs help prevent DNS abuse? (Drew)

= How are RPMs for New gTLDs different from those for legacy
gTLDs? (David)

= Have the new dispute resolution processes reduced
trademark infringement? (David)

= Are consumers aware of New gTLDs (Carlton)

= Do consumers trust New gTLDs (Laureen)

= Are the new procedures effective in enforcing safeguards?
(Carlton)

Analysis Group update on economic study

Meeting Room: Festsaal Ballroom C+D - https.//icann.adobeconnect.com/cctreview-observers

Break (15:15-15:30)
6. Application & Evaluation — continued (15:30-17:15)
e Populate with list of issues (TBD JONATHAN)

Meeting Room: Festsaal Ballroom C+D - https.//icann.adobeconnect.com/input-to-cctrt

7. Confer with meeting observers on study results and open microphone (17:15-18:15)

Meeting Room: Festsaal Ballroom C+D - https.//icann.adobeconnect.com/cctreview-observers

8. A.O.B (18:15-18:30)

Review Team Dinner (19:30-21:30)




Day 2 — Tuesday,30 August 2016 |08:00 —18:00 CEST|06:00-16:00 UTC

(timezone converter)

1. Break-out session (08:00-10:15)"

Safeguards & Trust

Meeting Room: Festsaal Ballroom C+D
https://icann.adobeconnect.com/cctreview-observers

Discussion papers & findings

e [s there more or less DNS Abuse in the New
gTLDs? (Drew)

e Have safeguards been fully implemented?
(Laureen)

e Did the safequards help to prevent DNS abuse?
(Drew)

e Have New gTLD registry operators complied with
safequards? (Fabro)

e How was specification 11 implemented by new
gTLD registry operators? (Laureen)

e Did the use of PICs help prevent DNS abuse?
(Drew)

e How are RPMs for New gTLDs different from
those for legacy gTLDs? (David)

e Have the new dispute resolution processes
reduced trademark infringement? (David)

e Are consumers aware of New gTLDs (Carlton)

e Do consumers trust New gTLDs (Laureen)

e Are the new procedures effective in enforcing
safeguards? (Carlton)

Competition & Consumer Choice
Meeting Room: Festsaal Ballroom B
https://icann.adobeconnect.com/cctreview-observers2

= Analysis Group update on Competition projects

e Discussion papers & findings

o Has the expansion of gTLDs been effective
at promoting price competition between
TLD operators?

o Has the expansion of gTLDs been effective
at promoting non-price competition
between TLD operators?

o Competition among registrars/resellers

o Is segmentation/regulation valuable to
consumers?

o Have benefits of choice exceeded costs?

o Do consumers have expanded choice in
regions/language?

Break (10:15-10:30)

2. Break-out session (10:30-12:30)*

Safeguards & Trust

Meeting Room: Festsaal Ballroom C+D
https://icann.adobeconnect.com/cctreview-observers

Discussion papers & findings

e |sthere more or less DNS Abuse in the New
gTLDs? (Drew)

e Have safeguards been fully implemented?
(Laureen)

e Did the safequards help to prevent DNS abuse?
(Drew)

e Have New gTLD regqistry operators complied with

Competition & Consumer Choice
Meeting Room: Festsaal Ballroom B
https://icann.adobeconnect.com/cctreview-observers2

= Analysis Group update on Competition projects

e Discussion papers & findings
o Has the expansion of gTLDs been effective
at promoting price competition between
TLD operators?
o Has the expansion of gTLDs been effective
at promoting non-price competition
between TLD operators?

+
"No breakfast will be available in the CCT-RT meeting room. Breakfast buffet is included in your accommodation booking.




safequards? (Fabro) o Competition among registrars/resellers

e How was specification 11 implemented by new o Is segmentation/regulation valuable to
gTLD registry operators? (Laureen) consumers?

e Did the use of PICs help prevent DNS abuse? o Have benefits of choice exceeded costs?
(Drew) o Do consumers have expanded choice in

e How are RPMs for New gTLDs different from regions/language?

those for legacy gTLDs? (David)

e Have the new dispute resolution processes
reduced trademark infringement? (David)

e Are consumers aware of New gTLDs (Carlton)

e Do consumers trust New gTLDs (Laureen)

e Are the new procedures effective in enforcing
safeguards? (Carlton)

Review Team Lunch (12:30-13:15) - Parkring Restaurant

Meeting Room: Festsaal Ballroom C+D - https.//icann.adobeconnect.com/cctreview-observers

3. Competition & Consumer Choice — Present findings and initial recommendations (13:15-15:15)
Break (15:15-15:30)

4. Safeguards & Trust — Present findings and initial recommendations (15:30-17:30)

5. Review proposed draft report structure and framework (17:30-17:45)

6. Establish work plan, ownership and recap of action items (17:45-17:55)

7. A.O.B and closing remarks (17:55-18:00)




