
Information Sheet: Customer Standing Committee adoption 
 

Timeline: 
 

 

 

  

Guideline 
developed 

and adopted:

16 June

Call for 
Volunteers 

issued:

30 June

EoIs 
submitted:

15 July

ccNSO 
members 
selected

22 July

CSC (full 
slate) 

adopted: 

10 August



For discussion: 
 

How the ccNSO Council will: 

1) Select the ccNSO members for the CSC 

2) Adopt the full slate of the CSC. 

 

Selection of ccNSO members 

 

The Councillors eligible to vote must take into account also the diversity of the ccTLD community: 

- Geographic regions; 

- Gender diversity; 

- Type, experience and size of ccTLD manager. 

Questions: 

- How to ensure diversity? What to do if the top 2 candidates are a) from the same region, b) both are not 

willing to serve 3 years?  

- How to vote for the final selection of 2 ccNSO members to the CSC (email or call)? How to ensure quorum 

in any case? 

 

Adoption of CSC 
 

After all the SO/ACs have submitted their candidates, the ccNSO and the GNSO Councils must agree on the final 

slate and adopt the full slate. 

There are three ways to do that: 

1) The ccNSO Council selects the final slate in consultation with the RySG (email or call) and votes on the full 

slate (email or call) 

Secretariat

•15 July: 
sends the 
list of 
volunteers 
to the 
Councillors 
eligible to 
vote

Councillors

•19 July: 
Review the 
list, rank the 
candidates, 
email top 5
candidates 
to the 
Secretariat

Secretariat

•20 July: 
summarise 
the ranks 
and send 
the list to 
the 
Councillors 
eligible to 
vote

Councillors 

•21 July: vote 
for the two 
members 
(email? 
call?)



2) The ccNSO Council nominates a set of Councillors (e.g., 1 Councillor per region and 1 NomCom appointed 

Councillor) to select the final slate in consultation with the RySG and votes on the full slate (email or call) 

3) The ccNSO Council nominates a set of Councillors (e.g., 1 Councillor per region and 1 NomCom appointed 

Councillor) to select the final slate in consultation with the RySG and to adopt the full slate. 

 

Pro’s and Con’s 

ccNSO Council Sub-Committee and ccNSO 
Council 

Sub-Committee 

Every Councillor can participate in 
discussions 

The efficient way to discuss the 
full slate with the RySG  

The most efficient way to 
communicate with the RySG 

Might be difficult to ensure 
quorum 

All the Councillors can participate 
in the final discussion 

Easier to ensure quorum 

Complicates coordination with 
the RySG 

Might be difficult to ensure 
quorum for the final adoption on 
~10 August 

The decision is carried out by 6 
Councillors only 

 


