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Meeting Objectives — Constituency Travel

The objectives of this meeting are:

* Provide an Overview of the New Travel Provider
Transition

* Introduce FCM Travel Solutions, ICANN’s new Travel
Provider

Provide the ICANN FCM Travel Program Details
* Review Your FCM Regional Office Details

* Review Your Travel Program

* Review the Online Demo of the Travel Portal

* Review Next Steps, Questions and FAQs
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ICANN Travel Services Program Updates

® In an effort to improve Travel Services we conducted the following
activities:
® Searched for a vendor with new solutions and different
approaches to improve our travel program

® Focused on finding ways to make travel bookings a global and
more efficient process

® Conducted the Request For Proposal process

® Invited many travel management companies to participate



What were we looking for in a Travel Provider?
)
 Treats all travelers with personalized service
Service * Need a TMC that provides excellent education/engagement
Oriented Y,

Need a TMC that is transparent in providing travel options
Find a balance b/w Travel Policy vs. Personal Preference

Cost

Conscious

* Need a TMC with suitable tools that can match ICANN travelers’
independent style (online, phone and email)

\YIV]i{[o][CH - TMC must provide service wherever ICANN is located to enable
Delivery reaching stakeholders in languages and business hours of their region.

Platforms




Why we Selected FCM

® We selected a vendor that will help make the ICANN travel program
global while still providing personalized and white glove service/feel

® FCM is the right place for our travel needs

® FCM has a full range of services that will help us grow our travel
program
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FCM

Overview

$6 6500+

billion staff
turnover worldwide




FC

M
TRAVEL

SOLUTIONS™

FLIGHT
CENTRE
Business Travel

Escape
Travel

infinity

Our Brands
The FCTG Family

Ci@V@ﬂtﬁ screen E_E CampusTravel
Back-Roads
,,,,,,,,, o= _ '

6 cusanou i iEscape  Explore
W FC (Dpies MO gapyearf GOGO
7 TS rmberlon frice The Aictire Eper's sttt

HEALTH i
WISE qu:c[gt?gggse LIBERTY TRAVEL NN oneywise
/_\\DE
TRAVEL W 'o"u:m\‘v'ww travelthere £.com \(?,

A THDIMENSIC
EMPLOYMENT
Q OFFICE

The revolutionary way to recruit

48 ) GoVoluntouring

/ADVANCETRADERS "/



- BOSCH

Panasonic

Our

Clients

WPP  [xeaY Agity =

Gfineon

@9 Experian'  yewitont AI%QOMQUMAPE CORRIRSEEANK (

E:ﬁugf@ aMapEts '.I'r.:ve-?lport BACARDI XAetna:
PAREXEL ~ LEXMARK  sumosssoee R. =265
ASCOM  FUliTsy  Mllaggs comerie  ppy

verizon
M M,

dyson
FUJI XETOX )

HEIDRICK &
STRUGGLES



Our

Awards

World Travel Awards

World’s Leading Travel
Management Company,
2011, 2012, 2013, 2014, 2015




Our Presence
Global Footprint

. Regional headquarters
* FCM offices



FCM Reglonal Offices for ICANN e

FCM Agents located in Ireland to support
European travelers

» Languages: English, German, Italian,
Polish and Egyptian Arabic and Hindi
FCM Travel Portal

Ot

Wy o

. North America
FCM Agents in the US to
support North American
travelers
» Languages: English
* FCM Travel Portal

o
................. . Asia/Australia/
Pacific Islands

?

e FCM Agents located in
Singapore to support

Turkey/Mlddhiasf( \ Asia/Australia/Pacific

'FCM Agents in Turke SAENESEIE Infjia lish
Turkey/Middle East * Languages: Englis

* FGM Travel Portal
Latin America/ Middle East/Afica . ronduages: Turke /C*
Caribbean Islands FCM Agents in Dubai to s ona hd
FCM Agents in Mexico to support support Africa/Middle
Latin America/Caribbean Islands East/Pakistan travelers
travelers * Languages: Arabic,
* Languages: Spanish, English English

e FCM Travel Portal e FCM Travel Portal
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ICANN’s Business Objectives in selecting FCM

Service Delivery Model

Hands-on approach
to managing travel

Ensure traveler Health, Safety and
wellbeing

Dedicated servicing
in each region

Technology and Reporting

Process and technological
advancements

Visibility of all traveler activities

Value Proposition

In line with
savings strategy

FCM Global Fares booked
from any market through
technology links

Drive compliance to travel
policy and guidelines



ICANN Travel Program- What’s New

ICANN'’s Travel Needs _

Centralized Online Portals per
. region with local language

_» Dedicated Agents ( ‘. & E)

Local Language and Time Zone
support for major regions

Best Fare Sourcing

Cost Savings (more flight
options)
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FCM Operations - Ireland

Agent Working Hours Ireland Portal Logins:

Constituent:

Hours: Monday - Frida
Y 4 https://portal.fcm.travel/icannirlcon

9:00 am to 5:30 pm local time
8:00 am UTC to 4:30 pm UTC

Languages:

* English as standard
« [talian

 Polish

« German

« Egyptian

* (Arabic, Hindi — if requested)


https://portal.fcm.travel/icannirlcon

FCM Operations - Dubal
_______Agent Bookings (Business Hours and Details):

Agent Working Hours Dubai Portal Logins:

Constituent:

Hours: Sunday - Thursda
4 4 https://portal.fcm.travel/icannconsuae

8:30 am to 5:30 pm local time
4:30 AM UTC to 1:30 PM UTC

Languages:
* English
 Arabic



https://portal.fcm.travel/icannconsuae

FCM Operations - Mexico
_______Agent Bookings (Business Hours and Details):

Agent Working Hours Mexico Portal Logins:

Constituent:

Hours: Monday - Frida
Y 4 https://portal.fcm.travel/icannconsmx

8:00 am to 6:30 pm local time
2:00 pm UTC to 3:00 am UTC

Languages:
* English
* Spanish



https://portal.fcm.travel/icannconsmx

FCM Operations - Singapore
_______Agent Bookings (Business Hours and Details):

Agent Working Hours Singapore Portal Loqgins:

Hours: Monday - Friday Constituent: _
9:00 am to 6:00 pm local time http://portal.fcm.travel/icannapac

1:00 am UTC to 10:00 am UTC

Languages:
* English



http://portal.fcm.travel/icann

FCM Operations - Istanbul
_______Agent Bookings (Business Hours and Details):

Agent Working Hours Istanbul Portal Logins:

Hours: Monday - Friday Constituent:
9:00 am to 6:00 pm local time https://portal.fcm.travel/consturkey

6:00 am UTC to 3:00 pm UTC

Languages:
* English
e Turkish



https://portal.fcm.travel/consturkey

FCM Operations - USA
_______Agent Bookings (Business Hours and Details):

Agent Working Hours USA Portal Logins:

Hours: Monday - Friday Constituent:
7:00 am to 6:00 pm local time https://portal.fcm.travel/cons

2:00 pm UTC to 1:00 am UTC

Languages:
* English



https://portal.fcm.travel/cons

Your Travel
Program
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Travel Guidelines

Al

All Flights = Hotel bookings for
Coach/economy class ICANN Meetings and

other travel are booked
directly through ICANN
Constituency Travel

For the complete list of guidelines, please follow
this link:

https://community.icann.org/display/trviconstit/Ai

+FAQ



https://community.icann.org/display/trvlconstit/Air+FAQ

Travel Booking Process

Once you are a confirmed and supported traveler then please note the following:

1.

You will receive a Welcome Email from Constituency Travel which allows you to
start booking your ICANN Travel

Login to the FCM Travel portal and create/update your profile
Submit your travel request to FCM and copy Constituency Travel
Work with FCM local office to finalize your travel itinerary

Quality control pre-ticketing check is completed to ensure accuracy/all booking
elements align and lowest available fares offered

Final itinerary and invoice emailed to Traveler and Constituency Travel
24/7 Assistance available for changes and amendments. Please note that you are

responsible for ALL change and/or cancellation fees once your original ticket has
been purchased.



Travel Visa

If you require a Visa, FCM will provide a travel itinerary for Visa purposes and
ICANN Constituency Travel will provide the hotel confirmation for Visa purposes

FCM will not process your Visa for you
FCM agents will not issue your ticket until you are in receipt of your Visa if required

Please ensure to include any valid Visa and Passport information on the FCM
travel portal under your profile

For more information about the Visa process, please click here:
https://community.icann.org/display/trviconstit/Get+a+Visa

(]
(]


https://community.icann.org/display/trvlconstit/Get+a+Visa

Travel Documentation

The itinerary/trip information will be delivered via email. The email will contain the itinerary
details file which can be downloaded to a calendar, see sample below:

To: Reddie, Scott

Cc
SubJect “Travel lnvcuce for REDDIE/SCOTT ALEXANDER Travellng on” 10Mar (TAE\’VYZ)

_-] Message ﬁ. Travel lnvou:e for REDDIE_SCOTT ALEXANDER Travellng on_ 10Mar (TAEWYZ).pdf (99 KB) _ijoblle REDD!E 10Ma\

FCM Travel Solutions =
FCM IR OVEL. Sesr oo Itinerary

Emergencias Tpm a

Sam_(52) 565-52753840

Cpcion 2.

emergenciai@mx. fom travel

View Trip in TripCase Add to Calendar Hinerary & Documents

We are pleased to deliver your documents through TripCase®, an award-
winning mobile travel app. Keep up with our latest enhancements and helpful

travel tips on our blog.

Trip to: WASHINGTON DULLES, DC Reservation code: OWROQL
Passenger(s): Scott Reddie Airline Reservation FFAKBM
MR Code: (CM)
COPA AIRLINES CM Flight Mumber 0465 Friday, 03 June

COMNFIRMED, Confirmation# FFAKBM



/ Ways To Buy An Airfare

Lowest Fare

o %5, 10 ' ) $2,750
, 4
Standard IATA Client FCM Internet Creative Flight centre  FCM global

negotiated negotiated scraped ticketing negotiated network



Global Distribution Systems & Traveler Profiles

Just like countries and regions around the
world have similar but slightly different power
outlets around the world, so too does the
travel industry

FCM and TMC’s generally use multiple Global
Distribution Systems (GDS’s) to access the
best local and regional inventory for air, hotel
and car bookings

Every traveler is linked to a FCM booking
location

What does this mean to ICANN? WORLD STOCK

When a booking is made in one GDS — it must

remain in that GDS if you need to make a rmsstonn
change it needs to be made with the original
point of booking

Fronkfont Stack Exchange 1S
1 0o

Every team around the world has 24/7 access “'li“

to be able make or change your booking — v
contact details will be on your itinerary s

Every traveler has a permanent home — ‘
meaning you are linked to a booking hub
which will be the office you ALWAYS book
travel through



Duty of Care

Risk Reporting  Flight Monitor

A
A\

« View a colour coded, risk map with up to date risk Intelligence powered by UET
o View active slerts by date range, matching travellen potentially impacted by them
+ Ideatify travellers potentially at risk

FCm can only track what is booked via our

systems

Make sure your traveler profile is updated
with your cell phone number, home contact

information and your passport information.

This is to ensure the safety of travelers
and so that you can be located in the event

of an emergency or crisis situation.



Online Demo
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FCM

Portal

ICANN Travel policy
Contact detalls
Live travel alerts

Traveller safety
procedures and
registrations

Welcome John Booker from FCm Australia Serko Demo Administer For.

FCM TRAVEL

SOLUTIONS"

Better travel ideas. Greater savings.

Home Profile Booking Travel Policy Traveller Tools Your Account Admin

Welcome to FCm Travel Solutions Customer Portal

FCTG Portal: Gateway to your Travel Program

- V)

FCm Online - FCm Approve -
Access your Travel
online booking authorisation
tools process tool

Policies and
procedures

Access your Hotel extras at Car hire extras Effectively
itinerary anytime, no additional at no additional manage risk
anywhere cost cost with FCm Secure

Travel Al

v'«‘_esﬁ%é,,,,
Er“&ﬁ rtugal Airline Strike - Portugal

16/04/2015 EST (10/10)
Category: Heaith

Measles - Kyrgyzstan
17/04/2015 EST (1/10)
Category: Transportation

ATC Strikes Update 6 - France
17/0472015 EST (2/10)

Category: Transportation

Level 8

316 Adelaide Street
Brisbane, QL 4100
AU




Getting started > |

Step 1: Visit the FCM Portal (link will be provided in your Welcome&ﬁ‘l)
Step 2: Click “New User Registration” g v
Step 3: Under “Profile” enter all personal details including ICANN
company code for your regional FCM Office
Step 4. Fill out company details including email and click “Register Now”
Step 5: Check email to get and enter temporary password
Step 6: Update all personal travel preferences, contacts, additional
recipients of your travel documents, membership numbers,
Visa and passport information and ensure you add credit
card details
Step 7: Once you have updated your travel profile information you
can will be ready to start booking!



Introduction and online demonstration of
FCM Travel Portal:

Welcome Scott Reddie from FC USA INC | Monday, March 14, 2016 | English (United States) | Logout

FCM [JOVR:

Home Profile Booking Travel Policy Traveler Tools Your Account Products

Welcome to the FCM Client Portal Dashboard!

Important Information: i

3/13/2016 EST (2/10)



FCM Travel Portal: Access the system

Follow the screen shots below to have your profile loaded in to FCM systems

Once on the home page you will select the New User option.

Client Portal Login

Welcome T Welcome To Your F~

Portal Login Client Portal Login
Username New User Registri  Your Account & Pi F CM TRAVEL
. e SOLUTIONS" D
Company Code Your

pOrary passw
Password activate your account T R AV E L
- Clent Portal Login FCM SOLUTIONS® @

Yo Amar

Remember Me ﬁ—;: E
Middie Name Welcome To the FCI F C M !&{‘\TY OENIE :
~ " Home Profile - = =
SR BooKine | Travel Roncy
Last Name
Forgot Your P, Username Please Change Louzy - e ook s— personal
R Create a New Passw i H Profil Booki
: = . elcor ome ronie 10
Password New Password g Preferences

v Primary Work Emall Address 0 [Z=200C 0
o - J LOQ" . Your Fi ]
Confirm Password i ‘ Welcome to th m Ch Contdct |nf0 E

Forgot Your Password? [ Your F

Select a password which: Membershi p N LIITIbeI'S

is at least 8 character( x Click here to create a new Travel Request

New User Registration

Passport/Visa

Search for existing Travel Requests

Unused Tickets



Next Steps
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Next Steps

You will receive an email with a registration link to the FCM Travel Portal, please
register if you have not done so already

Please update your profile to ensure that all of your travel information is uploaded
in the Portal — all travel preferences and details

Training Materials will be posted on the Community Wiki - Travel Support section

-



Meeting Summary — Constituency Travel

During this meeting we reviewed the following topics:

Reviewed ICANN’s new Travel Provider, FCM Travel
Solutions Overview

Reviewed the ICANN FCM Travel Program Details
Reviewed Your FCM Regional Office Details
Reviewed Your Travel Program

Reviewed the Online Demo of the Travel Portal

Reviewed Next Steps, Questions and FAQs
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Questions

Please send us your questions and we will provide the
answer in the FAQs that we will publish on the
Community Wiki- Travel section after the meeting

Please email your questions to: constituency-
travel@icann.org



Frequently Asked Questions

How do | change or cancel a booking?
Changes and cancelations can be made via your travel consultant team.

What about after hours?
Our ETC (Emergency Travel Center) is an emergency travel line staffed 24/7 and is charged differently to your agent
team. If you call after hours there will be a fee regardless of the reason for the call.

We will post a list of FAQs on the Community Wiki, Travel Section



Thank You!!
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Terminology

GDS Global Distribution System
The GDS is where all airline vendors...

TMC Travel Management Company
FCM is ICANN’s new travel management Company

Country Code Code required (supplied below) in order to upload into Portal

FCM Portal Online Profile Management Tool supported by FCM Travel
Solutions

Record Locator FCM'’s universal booking reference to group air, car and hotel
bookings found in your itinerary (Sample: YRFVJK)

Vendor Locator Vendor’s individual booking reference found within the
itinerary



