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ELEEZA AGOPIAN: | think in that case, this is going to be a shorter call than we anticipated.

We had at least one other RSVP, but they had to send their regrets this

morning.

| noticed this morning that Waudo had included some edits to the
Google document, which seemed to be primarily some word changes.
Waudo, | don’t know if you want to touch on those or if you had any
guestions about those or comments on what you added to the Google

document. But we can talk about that.

WAUDO SIGANGA: How do | get this microphone on? Can you hear me?
ELEEZA AGOPIAN: Yes, we can.

WAUDO SIGANGA: Hello?

ELEEZA AGOPIAN: Yes, we can hear you.

WAUDO SIGANGA: You can hear me?

Note: The following is the output resulting from transcribing an audio file into a word/text document. Although
the transcription is largely accurate, in some cases may be incomplete or inaccurate due to inaudible passages
and grammatical corrections. It is posted as an aid to the original audio file, but should not be treated as an
authoritative record.
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ELEEZA AGOPIAN:

WAUDO SIGANGA:

ELEEZA AGOPIAN:

WAUDO SIGANGA:

ELEEZA AGOPIAN:

WAUDO SIGANGA:

ELEEZA AGOPIAN:

WAUDO SIGANGA:

Yes, we can hear you.

Can | just mention? There are not so many. | could mention them.

Okay.

Can | go ahead and mention them?

Sure.

Hello?

Yes, Waudo, we can hear you.

Oops. | have to make sure I'm not talking to nobody. Okay, so |
proposed a change on Question [625], | don’t know whether you can get

to that, [625]. Are you there?
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ELEEZA AGOPIAN:

WAUDO SIGANGA:

ELEEZA AGOPIAN:

WAUDO SIGANGA:

UNIDENTIFIED MALE:

WAUDO SIGANGA:

UNIDENTIFIED MALE:

WAUDO SIGANGA:

Yes. You can scroll through the pages in the Adobe Room on your own.

Okay. [625]. I've got to get there.

Looks like it’s on page 5.

Page 5, yeah. [625] is on page 5, okay.

Yeah, and | saw your suggestion, Waudo, which was just to remove the

III

words “small” and “smaller” of the first two categories —

|II

Yeah, “smal

and “smaller” just to — yeah, that’s okay?

Yeah, no problem.

And then the question is asking about which types. | thought it would be

clearer if it asked about the size of the business, rather than what type.
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UNIDENTIFIED MALE: Yeah, that’s fine as well.

WAUDO SIGANGA: So the understanding will be — yeah, that’s fine, okay. | guess that was it,
except for Question [813]. There is just one word that | thought we

could add. | don’t know what page that is. Is it up for you guys? Is it

page 813?
ELEEZA AGOPIAN: I’'m looking for it.
UNIDENTIFIED MALE: It's page 22.
WAUDO SIGANGA: Page 22, okay.
UNIDENTIFIED MALE: Yeah. And you suggested changing “kept” to “retained.” And that’s fine.
WAUDO SIGANGA: Okay, all right.
UNIDENTIFIED MALE: And | think you had a couple of other minor wording changes or some

typo corrections or something. | looked at everything.
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WAUDO SIGANGA:

UNIDENTIFIED MALE:

WAUDO SIGANGA:

ELEEZA AGOPIAN:

WAUDO SIGANGA:

UNIDENTIFIED MALE:

Yeah, those | just typed in.

Yeah, | looked at everything, and it looked fine. Thanks for those

comments.

Okay. There’s one other thing. Hello?

Yes.

Hello? Yeah, there’s one other thing that | didn’t put in the comments.
But | remember though the time we discussed the use of this word,
“trustworthy.” | don’t know. In that [inaudible] question, did we reach a
resolution about it, for the understanding of the person being asked the
qguestion? “Trustworthy,” it’s kind of a subjective term. | can see it in
Question [725]. Question [725], did we decide to continue using that

word?

We did, Waudo. We did discuss this in an earlier meeting and decided to
keep it, because that’s a question that we’re trending from last wave.

And so we didn’t want to change that question substantially. So we
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WAUDO SIGANGA:

ELEEZA AGOPIAN:

UNIDENTIFIED MALE:

ELEEZA AGOPIAN:

UNIDENTIFIED MALE:

understand the limitation of the word, but for trending purposes we

wanted to keep it the same.

Okay. Thank you. | think that’s it.

Okay, thank you, Waudo. Well, Dave, Paul, I'm sorry we don’t have
more people on the call and to not have more to discuss today. | was
hoping we would have a few more on, but it seems that didn’t happen.
And | didn’t get any further comments. So what I’'m going to do is write
back to the group, give them a hard deadline of next week to get us any
further comments. Otherwise, we’re going to assume that everyone’s

comfortable with this questionnaire.

That sounds great. And I'll keep checking into the Google doc to see if

any other comments show up.

Great, and I'll flag you if | see anything, because | get notifications when

changes are made.

Super, thank you.

Page 6 of 7



TAF_CCT Review Nielsen Meeting #4 — 19 May 2016 E N

ELEEZA AGOPIAN: Okay. Well, Waudo, thank you for joining us, and thanks for your

comments. So | guess with that, we can end our call. Take care,

everybody.

[END OF TRANSCRIPTION]
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