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http://newgtlds.icann.org/en/applicants/agb/guidebook-full-04jun12-en.pdf
http://newgtlds.icann.org/en/about/historical-documentation/matrix-agb-v1
http://newgtlds.icann.org/en/about/historical-documentation
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http://newgtlds.icann.org/en/applicants/customer-service/change-requests
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http://newgtlds.icann.org/en/program-status/application-results/ie-quality-program-26aug14-en.pdf
http://newgtlds.icann.org/en/applicants/customer-service/change-requests#change-requests-comment
http://newgtlds.icann.org/en/applicants/agb/base-agreement-contracting#overview
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http://newgtlds.icann.org/en/applicants/tas
http://newgtlds.icann.org/en/applicants/tas/access-21nov12-en.pdf
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http://newgtlds.icann.org/en/announcements-and-media/announcement-12apr12-en
http://newgtlds.icann.org/en/announcements-and-media/announcement-14apr12-en
http://newgtlds.icann.org/en/announcements-and-media/announcement-02may12-en
http://newgtlds.icann.org/en/announcements-and-media/announcement-07may12-en
http://newgtlds.icann.org/en/announcements-and-media/announcement-21may12-en
http://newgtlds.icann.org/en/announcements-and-media/2012
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https://www.icann.org/news/announcement-2015-03-01-en
https://www.icann.org/news/announcement-3-2015-03-02-en
https://www.icann.org/news/announcement-2015-04-30-en
https://www.icann.org/news/announcement-2015-05-27-en
https://www.icann.org/news/blog/hardening-icann-s-it-and-digital-services
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