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http://gnso.icann.org/en/issues/new-gtlds/pdp-dec05-fr-parta-08aug07.htm
http://newgtlds.icann.org/en/applicants/agb/guidebook-full-04jun12-en.pdf


I C ANN



I C ANN

0 500 1,000 1,500 2,000 2,500

TLD Application Status

Application Questions 1 through 50

General Information on gTLD

Applicant Guidebook and Other Questions

Reroute

Evaluation Process

Objections Dispute Resolution

Misroute

Number of CSC Inquiries



I C ANN

0

5,000

10,000

15,000

20,000

25,000

2011 2012 2013 2014



I C ANN

0

2

4

6

8

10

12

14

0%

20%

40%

60%

80%

100%

%
 W

it
h

in
 S

LA

La
st

R
es

p
o

n
se

 T
im

e 
A

ve
ra

ge
 In

 D
ay

s

0%

20%

40%

60%

80%

100%

0

2

4

6

8

10

12

14

A
ve

ra
ge

 A
ge

In
 D

ay
s

%
 W

it
h

in
 S

LA



I C ANN

0%

20%

40%

60%

80%

100%

0

250

500

750

1,000

1,250

To
ta

l R
es

o
lv

ed
 C

as
es

%
 W

it
h

in
SL

A



I C ANN


