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Aim of the Review
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To	assess	effectiveness	of:		

(1) improvements	resulting	from	recommendations	from	the	
previous	Review,	

(2) components	of	the	At-Large	Community	– ALAC,	Regional	At-
Large	Organizations	(RALOs)	and	At-Large	Structures	(ALSes)	in	
accordance	with	the	ICANN-provided	objective	and	
quantifiable	criteria.



Methodology: data collection & analysis
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Our Consultant Team will conduct its online survey to targeted respondents and 
organizations using a custom developed, Google Forms-based survey tool. This tried and 
tested, robust, highly versatile and easy to use tool has many advantages. For respondents, it 
has the advantage of being easily accessible across all operating systems and devices 
connected to the Internet, fixed and mobile. We will discuss the survey questionnaire with 
ICANN before distribution.

A prototype questionnaire with a few sample questions can be viewed at 
http://goo.gl/forms/Y3lm2fYUqu

The extrapolation of results from the survey will serve to highlight and cross analyse opinions 
expressed and information gathered in a number of ways, e.g. within a single respondent 
category or across several respondent categories, geographically or according to other 
variables such as the size of the organization represented by the respondent, type of 
engagement within ICANN etc. 

In addition to a detailed factual report, the results of the survey will be presented using a 
variety of formats including tables, charts, graphs and maps. 

Design and Implementation of Global Survey

15/02/16 Review of ICANN At-Large Community5

0
5

10
15

ICANN 
Accredited …

Non-ICANN 
Registrars

DN resellersCommercial end 
users

End users

Awareness of  gTLD program

East Africa West Africa Central Africa

North Africa Southern Africa

0
2
4
6
8

10
12
14
16

0 2 4 6 8



15/02/16 Review of ICANN At-Large Community6

Communication and Contact Databases


