Hi, I’'m XXXX from AM Global and we’ve been contracted by ICANN to conduct a survey about the new
global top level domain (gTLD) program.

1. Havevyour heard about the recent expansion of gTLDs?
a. Ifno,goto
2. Didyou considerapplyingforanew top level domain?
a. Ifyes,
i. What stringwere you considering?
ii. What was yourideafora business model?
iii. What actions, research, etc. did you take?
3. Why didyoudecide notto apply fora new domain? (open ended)
a. Applicationfeetoohigh
i. What fee would have beenreasonable?
ii. Wereyouaware there was applicantsupport?
iii. Wouldyou have appliedif youhad had support?
b. Couldn’tproduce the letter of credit
i. Soifanotherentity provided the guarantee would you have applied?
c. Costofrunninga domaintoohigh
i. Didyou have a choice of registry service providers?
ii. Where wouldthe costs have to decrease to make it worth your while?
d. ApplicationProcesstoocomplex
i. Where could the process be simplified?
ii. Didyou have helpapplyingforadomain?
e. Don’thave sufficientexpertisetoruna domain
i. Didyou have a choice of registry service providers?
f. Didn’tmake the deadline
i. How close wereyou?
ii. Canyoushare what youdid?
iii. Wouldyoube interestedinapplyinginthe future?
g. Have other priorities.
i. Doyouimagine applyinginthe future?
4. Where do you hearabout such things? (ei online, radio, etc.)
5. Nowthat youa know a bit more about the program, would you considerapplyingin the future?
a. Ifno, whynot?
b. Ifyes, what would make that more likely?



