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applied-for TLDs. If the results of the DNS Stability Ev aluation are that the

“( Formatted: Font:12 pt, Complex ScriptFont:+Body CS

selected string is considered confusingly similar to anotherstring, the request (Tires NewRoman), 12 pt

for the IDN ccTLD selected string is not eligible to proceed furtherunder the
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To evaluate potential similarity, the DNS Stability Ev aluationincludes the
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review of the requested IDN ccTLD string..
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contention (under Implementation Plan 5.5) has been madeis

foundto-be-confusinglysimilar by the DNS Stability Panel, an
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20 Any combinationof two ISO 646 Basic Version (ISO 646-BV)
characters?(letter [o-z] codes), nor
e Existing TLDs, applied forTLDs, orreserved names. —

Guidance for interpretation offhe EPRSP-procedure-isbased-on the
criteriaproposecHbN-ccHD-policy-and-therule for confusing similarity

The overarching principle is to preserve and ensure the security, stability and
interoperability of the DNS (Framework, para 4.3).
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The EPSRP's roleis to seek to prevent systemic user confusion arising fromthe (Tines New Romen), 12pt

applied forstring.
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In applying the criteria for confusing similarity (para 5.5 of the
Implementation Plan), the EPSRP shall:
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1. Take into account that, when comparing the string with entries
containedinthe two ISO 646 Basic Version (ISO 646-BV) characters,in =~ .
the ccTLD environment, two letter country codes which are similar to '
one another already co-exist without apparently causing user
confusion (eg It and .it;.lv.and .lu);

2. From a visual similarity point of view, upper and lower case v ersions of
the applied forstrings may be distinct entities insome scripts. Froma
technical perspective, the lower case versionis authoritative when
resolving a domainname, and any upper case characters are first
convertedinto lower case priorto technical resolution. From a general
user’s perspective, the lower case is muchmore frequentlyusedto
display and type domainnames. For thisreason, the EPRSP shall give .- [ Formatted: Font:12 pt, Complex ScriptFont:+BodyCS ]
greater weighting to the visual proposed-policy.sThe ruleisthatif (Times NewRoman), 12 pt
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upper and lower case ev aluations, the evaluation of the lower case
shall prevail. The EPSRP may note that there is potential for confusing
similarity (upper case), and let the application go forward, perhaps
with conditions.
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common fontsinsmall sizes at typical screenresolutions;
4. Consider confusing similarity from the perspective of Assufficiently
etese—teuen%er—me%eﬂqepsmpgs—mgpﬁebeue—meiro reasonable

Internet user who is ynfamiliar with the scripts se#pipereewes#the
si-n-n-g-sffo be assessed (The likelyintended audience ofAThe IDNTLD

slring) seme-orcontusesoneto—heolther
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Inorderto determine whetherthisis the case—in particular for the two-letter «
Codes Under The Fast Track Brocess ZThe EPSRE will éstablishwhether a
requested IDN ccTLD stringis too similarto anotherbased ona behavioral
meftric that objectively measures the visual similarity of a candidate string fo
otherletter strings. The behavioral metric provides quantitative and statistical
evidence about the likelihood of confusing two possible strings and its
methods are openand repeatable to enable replication by third parties.s If
the stringis deemed too similar through this review, the EPSRP will not b
recommend acceptance of the string.
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An external and independent researchteam (ResearchTeam) will provide
The behaviordl metrics 1o The EPSRE. These behavioral metrics are related 1o
the selected IDN ccTLD string under ev aluation by the EPSRP, and are derived
from three different measuring methods (tests) to assess similarity. These tests
are designedinsuch a manner that the tasksinthe tests are performed by
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several hundredmutiple participants/volunteers to allow forrepetition (both .- [ Formatted: Font:12 pt, Complex ScriptFont:+Body CS
by the same participant and across different participants) and performance ™ (Times New Roman), 12 pt
of the tasks requiresdees-rotrequire prior knowledge of the related scripts. .- [ Formatted: Font:12 pt, Complex ScriptFont:+Body CS
The participants/volunteers are independent of fhe ReésearchTeam and the ™™ (Times New Roman), 12 pt
EPSRP—Faetestsars:, and must represent areasonable diversesamplein =~ .- [ Formatted: Font:12 pt, Complex ScriptFont:+BodyCS
terms of agé. dgender, languadge. geography and ofherrelevant l (Times New Roman), 12 pt

demographics (economic factors, level of education, and occupation). Formatted: Font:12 pt, Complex ScriptFont:+Body CS

(Times NewRoman), 12 pt
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Ee Subjective Rating Task: Participantsjudge ona multi-point scale the «
visual _similarity of two-letterstrings. Althoughthis is necessarily a
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4 Based-onUnicode Technical annH' #3646, Section2: Visual Sect |ri+, lssues
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this takesinto account the latest results of the academic research in the study of letter
recognition, neuropsychology and cognition, forexample: A letter visual-similarity matrix for
Latin-based alphabets, Simpson, lan; M ousikou, Petroula; Montoya, Juan; Defior, Sylvia,
Behavior Research M ethods; June 2013, Vol. 45 Issue 2, p431
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Alphabetic letter identification: Effects of perceivability, similarity, and bias.

Shane M ueller, Cristoph Weidemann, Acta Psychologica 139, (2012}



subjective measure, the outcomes from suchratings canbe very
reliable withinand betweenraters, and this can easily be translated

to a numerical scole._‘ ................ [ Formatted: Font:(Default) CenturyGothic,12 pt, Complex ]
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secendand final contusing similarity assessment of the requested IDN ccTLD
stringif:
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. 2) The EPSRP assessment is requested within 90 days of ICANN's <.,
notificationto the applicant of the DNS Stability Panel ev aluation
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Transitional arrangement:If an IDN ccTLD string request submittedunderthe .- [ Formatted: Font:12 pt, Complex ScriptFont:+Body CS ]
Fast Track Process isstillinprocess or has been terminated due to non- (Times New Roman), 12 pt

validation of the string per confusing similarity criteria, the requester has the
optiontorequest asecond and final v alidationreview by the EPSRP. This
optionis available to the requester within 0 days of the date when the EPSRP
is appointed and ICANN provides the eligible requesters notice of the
appointment.

To initiate the second and final EPSRP, the requester of the selectedstring .- Formatted: Font:12 pt, Complex ScriptFont:+Body CS
should respond o the nofificationreceived from ICANN Through The Fast ’ (Times New Roman), 12 pt
Track Ticketing System. The requester may provide additional documentation

and clarificationrelated to aspectsinthe report of the DNS Stability Panel,

and the requester considers relevant forthe EPSRP to take into account.

Providing additional documentationis optional. The additional materials, if

any, should be sent to the Fast Track Ticketing System: idnft @icann.org, while

ensuring that the subject line of the email stays intact per previous exchanges

so that the system cancapture the reply. The requester may submit the

additional material up to 30 days afferrequesting the Extended Process

Similarity Review Procedure.

If the requester has not notified ICANN within90 days afterthe dateof . Formatted: Font:12 pt, Complex ScriptFont: +Body CS
notificationby ITCANN of DNS Stability Panel findings, or, inthe event the ' (Times New Roman), 12 pt

transitional arrangement is applicable, 90 days of the date the EPRSP is

appointed, the Fast Track Termination Process will be initiated (See section
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5.4. of the Implementation Plan). |
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Afterreceiving the notification and additional material (if any) from the
requester, ICANN shall forward the issue to the EPSRP, withinsevendays after
receiving the material or,inthe event the requesterindicates no additional
material will be provided, withinseven days afterreceiving the requester’s
confirmationof no additional materials. In all events, the issue is expected to
be forwarded to the EPSRP withinsevendays of the end of the 30-day period
for submission of documentationas stated above.
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Afterreceiving the notification from ICANN staff, the EPSRP will define the
parameters for the measuring methods/tests based onthe rule for confusing
similarity as described above, taking into account the relevant
documentation provided by the requester, if any, and request the extemal
ResearchTeam to measure the similarity and confusability of the selected
IDN ccTLD string(s) fo similar and dissimilar comparison strings. The request to
the ResearchTeam will include, at a minimum, the strings considered to be
confusingly similar as well as font and font size conditions to be Used.‘
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Once the EPSRP has received the report from the Research Team, the EPSRP
evaluates the findings of the Researchteam, faking into account, but not
limited to:
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JIL-_:The findings of the DNS Stability Panel.
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During the evaluationprocess, the EPSRP may seek further clarificationfrom <
the requester through ICANN st aoff, if the EPSRP deems this necessary. The
EPSRP is not required to seek any further clarification.
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As soon as possible, the findings of the EPSRP shall be reported to ICANN and ScriptFont-+BodyCS (Times NewRoman), 12 pt

will be publicly announced on the ICANN website. This Report shall document
the findings of the EPSRP, and shallinclude:
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Ee The final decision, <
Ee The rationale for the final decision.
Ee Report of the external ResearchTeam.
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In the event that the stringis deemed fo be invalid, the EPSRP Report shall
alsoinclude:
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Le Areference to the strings that are considered confusingly similar,
—e Examples where confusing similarity was noted.
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The Report of the EPSRP is expected to be queued for public posting within <
one (1) week of ICANN's receipt of the Report.ICANN s also expected o
inform the requester of the findings of the EPSRP priorto posting.




If, as aresult of the EPSRP Report the requested string(s) is/are valid, and all
other portions of the Fast Track process are also successfully completed by
the requester, the requested string(s) will be queued for public posting, in
accordance withsection 5.6.4 of the Final Implementation Plan for IDN ccTLD
Fast Track Process.

If the requested string is not considered valid as aresult of the EPSRP Report,
the Fast Track Termination Process will be initiated (See section 5.4. of the
Implementation Plan).

Extended Process Similarity Review Panel:

Dr. Max Coltheart (chair), Emeritus Professor Department of Cognitive
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Science, Macquarie University Australia T

Dr. Jonathan Grainger, Directeur de recherches au CNRS Aix-Marseille
Universite France

ADr. KevinLarsonUnited States

Research Institute:

Department of Cognitive and Learning Sciences, MichiganTechnological
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University United States

Leader of the researchteam: Professor Dr.Shane T. Mueller
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