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Cross-Community Working Party on 
ICANN and Human Rights

Objectives, Responsibilities, and Scope of Work:

1. Map HR effects of ICANN policies, procedures, and operations

2. Provide a forum for related discussions

3. Research ways to better harmonize ICANN’s policies and procedures 
with human rights standards and legislation

4. Provide information, suggestions, and recommendations to SOs, ACs, 
and broader community

5. Propose procedures and mechanisms on how chartering organizations 
can fulfill HR bylaw





Cross-Community Working Party on 
ICANN and Human Rights

Other Work, Past and Present:

- Paper: ICANN’s Procedures and Policies in Light of Human Rights, Fundamental 
Freedoms, and Democratic Values (2014)

- Paper: ICANN’s Corporate Responsibility to Respect Human Rights (2015)

- Paper: Potential Human Rights Issues Arising from gTLD Subsequent Procedures (2016)

- Paper: Initial Sketch for Human Rights Impact Assessment Model for GNSO PDPs (2018)

- Model: Human Rights Impact Assessment for ICANN PDPs
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Cross-Community Working Group on Enhancing 
ICANN’s Accountability – Work Stream 2

● Human Rights
● Diversity
● Transparency
● Good Faith Conduct

● Staff Accountability
● SO/AC Accountability
● Ombuds Office
● Jurisdiction



ICANN Bylaws: Human Rights Core Value

1.2.(b)(viii) “Within the scope of its Mission and other Core 
Values, respecting internationally recognized human 
rights as required by applicable law. This Core Value does 
not create, and shall not be interpreted to create, any 
obligation on ICANN outside its Mission, or beyond obligations 
found in applicable law. This Core Value does not obligate 
ICANN to enforce its human rights obligations, or the human 
rights obligations of other parties, against other parties.”



Interim Human Rights Core Value CAVEAT

27.2.(a) “The Core Value set forth in Section 1.2(b)(viii) shall 
have no force or effect unless and until a framework of 
interpretation for human rights ("FOI-HR") is (i) approved 
for submission to the Board by the CCWG-Accountability as a 
consensus recommendation in Work Stream 2, with the 
CCWG Chartering Organizations having the role described in 
the CCWG-Accountability Charter, and (ii) approved by the 
Board, in each case, using the same process and criteria as 
for Work Stream 1 Recommendations..”



Human Rights Framework of Interpretation:
Implementing the Core Value

- Up to each SO/AC and ICANN 
org to develop their own policies, 
mechanisms, and/or frameworks 
to fulfill the Core Value

- SOs could consider defining and 
incorporating Human Rights 
Impact Assessments (HRIAs) into 
respective PDPs
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ICANN Organization’s ongoing
Human Rights Impact Assessment

Betsy Andrews, Public Responsibility at ICANN



















ICANN Bylaws: Human Rights Core Value

1.2.(b)(viii) “Within the scope of its Mission and other Core 
Values, respecting internationally recognized human 
rights as required by applicable law. This Core Value does 
not create, and shall not be interpreted to create, any 
obligation on ICANN outside its Mission, or beyond obligations 
found in applicable law. This Core Value does not obligate 
ICANN to enforce its human rights obligations, or the human 
rights obligations of other parties, against other parties.”



How It’s Made: HR Core Value Edition



But how will it happen? Where can we help?



Idea: Multistakeholder HRIAs

● Meaningful inclusion

● Stakeholder / community 
engagement through the process

● Generate trust and achieve more 
accountable process

● Overcome perceived bias

● Overcome information asymmetry



Idea: Multistakeholder HRIAs

At what point in the process could 
this occur?
• Policy development processes (GNSO, 

ccNSO, ASO?)
• Development of recommendations 

(ALAC, SSAC, RSSAC?)
• Development of GAC Communiqués?

How should it be completed? By 
whom?

How should it be made public?
• Included in an issue report? As an annex 

to recommendations?



“A Multistakeholder Approach to HRIAs: 
Lessons from ICANN” Workshop 

Wednesday 14 November, Paris



Other ideas?
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Join or follow the CCWP’s work

Visit our website: icannhumanrights.net

Post your questions and ideas to the list:
cc-humanrights@icann.org

Or get in touch directly:
collin@article19.org

Thank you!


