
Design	  Team	  Name	   DT1	  -‐	  Service	  Level	  Expectations	  
Draft	  Transition	  Proposal	  
Reference	  

III.A.1.4.2	  Accountability	  functions	  which	  require	  IANA	  to	  
report	  on	  specific	  aspects	  of	  its	  performance	  

Summary	  Description	   Section	  C.4.2	  of	  the	  IANA	  Functions	  Contract	  for	  NTIA	  outlines	  
the	  requirements	  for	  the	  monthly	  performance	  progress	  
report.	  The	  transition	  proposal	  will	  need	  to	  detail	  how	  these	  
requirements	  are	  continued	  and/or	  modified	  post-‐transition.	  	  
Currently,	  these	  reports	  are	  public	  and	  list	  the	  current	  SLEs	  -‐	  
these	  can	  be	  found	  at:	  
http://www.iana.org/performance/metrics/20130915	  	  

Detailed	  description	   This	  design	  team	  is	  expected	  to	  provide	  the	  following	  
deliverables	  to	  be	  included	  in	  the	  draft	  transition	  report	  
following	  CWG	  agreement:	  

1. Review	  the	  IANA	  functions	  and	  their	  current	  SLEs	  
2. Document,	  list	  and	  detail	  how	  these	  current	  SLEs	  

should	  be	  modified	  as	  part	  of	  the	  transition	  proposal	  
to	  address	  any	  gaps	  or	  issues	  that	  were	  identified	  	  

Following	  the	  completion	  of	  this	  specific	  task,	  this	  DT	  may	  
continue	  if	  directed	  by	  the	  CWG	  Co-‐Chairs	  (in	  the	  same,	  or	  in	  a	  
slightly	  modified	  composition)	  to	  address	  other	  elements	  that	  
closely	  relate	  to	  the	  SLE	  namely	  escalations,	  documentation,	  
reporting	  and	  collaboration.	  	  

Proposed	  Membership	   3	  gTLD	  registry	  representatives	  (note,	  the	  RySG	  has	  already	  
proposed	  the	  following	  names:	  Jeff	  Eckhaus,	  Jeff	  Neuman,	  
Elaine	  Pruis)	  
3	  ccTLD	  registry	  representatives,	  Jay	  Daley,	  (AP	  Region),	  
Patricio	  Poblete	  (LAC	  Region)	  and	  Paul	  Kane	  (Europe).	  

Proposed	  by	  /	  Lead	   Paul	  Kane	  
	  


