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Small STANDING  Committee 
consisting of IANA Customers
Responsible for periodic 
operational review, 
transactional performance 
review and developing / 
defining SLAs

Periodically or as necessarily formed 
Multistakeholder Team, 
Convenes periodically (e.g. every 5 years) or 
as necessary for Periodic Performance  
Reviews
Path of escalation for IANA Customer 
Committee (reference ATRT)

Policy appeals mechanism

Contracting entity with  effective 
relationship with IANA Review 
Team
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