Pronibiively igh foas fom Infomatonal Charmbar
of C 2 (ICC) led to high costs and lack of
DABIE irtereat obebions
Registrants and Independent Objector
(10) did not have standing under string
confusion objections.
Review rol, functions, and powers of
Consider alternative 10 to minimize fsk  [ndepandent Objsctor ()
Review the objection grounds, and the
conditions for qualification: expectation
be closed
Lack of ojoction consoldation s led
toinconsistent outcom

Objections

Inconsistent outcomes from objections
Inconsistent release of decisions
‘Consider having single body for
oversight over providers.

Need appeal mechanism to address.
clearly inconsistent decisions.

Measure effectiveness of Rights
Protections Mechanisms (RPMs)
exclusive o new TLDs

Customer confusion caused by pre-
registration claims notice requirement
Abuse of TMCH protection mechanism
for generic reservation
Inroduced in Aug 2013, sl some
unresolved issu
Initially developed withou registrylregistrar input
Can the value of the TMCH registration
be extended
ownership rights for a Uniform Domain-
Name Dispute-Resolution Policy (UDRP)
Since a TMCH recordal s a pre-requisite
for qualifying as a dotBrand for Spec 13
there should be no requirement (o also
file a TM certficate
Issues around decision not to allow TM Claims for
conlusingly similar strings and ‘mark plus”, where the
“plus’ is a descriptive term

Roviow operaions and ofacivonass of
rademark Clearing House (TMCH) in
Eretente ot

Consider making the TM Claims service a
genuinely protective mechanism by giving the TM
uner advance notico of registration with a
mechanism for objection

Rulesare insuffiinty clar and thus

Rights Protections Mechanisms

3

subsequently-released
names being offored on
Consider level of fees, in particular for
GotBrand registries who do not run a Sunrise
Block lists - The Domains Prolected
Marks List (DPML) has demonstrated
“There should be

future application round, or whether
applicants who voluntarily adopt such a
hanism are awarded additional
evaluation points,
Was supposed to be against individual
applicalions, not classes of applications
‘Subject to unpredictable timelines, process
Reviw o ifering rademark standards n
different jurisdictions and prone o gaming
Clarify the RPM requirements beyond
the curen Vot anc“gorer)
Uk’ (e othr lglimate
il for commaniy-speeitc 1LDs)
umu ixed graphiceetex)rademarks (0
Claims, but not S

‘Governmental Advisory Commitiee (GAC) Advice

Intellectual Property (IP) concerns

New gTLD Subse-
quent Procedures

Supporting Developing Countries

Application Processing

Sxcessve aming prcectons and e
g rules reducs

e usport UAS, abpicmions

Made up new processes after final AGB

Lack of oulreach for the Applicant

Support Program

Limited usage of Applicant Support process

Lack of outreach for the new gTLD.
program in the underserved regions

Dedicated round for applicants from developing
economies and poor communities

Stalfshould ol bo abl o alterimplementaton
guidelines developed by the comm

Suggontons mey elanaly Iopacsappcations, must
refer back to community before being implemented

Open ended application process (i.e.,
remove rounds)
Lack of registry service provider figures
Creates increased need for clarifying
Queslmns (cas

licant using an acoredited back-end

ooeramr and standard registry services
Jould omit tech responses

Fin/Tech questions were not detailed enough

Create accreditation program for back-end operators

Create accreditation program for escrow providers.
Fin/Tech questions were not rooted in
reallies of running a registry.
ssed on bureaucratic requirements

Notifications of field length reachad, see uploaded

TLD Appi-  docs, multiple account users, reuse application data,
cation Sys- search and replace abilty
tem (TAS)  Buggy and eror prone

rsome and resource intensive (challenging
for slower Internet connections)

Digital Archery robustness and scalabillty

Systems

Centralized Zone Data Service (CZDS)
robustness and scalabilly issues

One size its all application and review
process hampers innovation

Q process was developed on the fly

Application Evaluation

Supporters were contacted, misled

Sumsaquontrund appicarts wil s
harder to gain supt

Variable appiication fee amounts based on

Spurious activities aimed at community applicants.

Ol requirements changed multple times
COl locked up a large sum of money for several years
Pre-approve COI documents provided by

financial instituions

Consider whether insurance could be an altemative
ICANN has to work more effectively with banks in
developing countries to faciltate transactions -
particularly onerous for people in developing
countries

Review Change Continued Operations
Instrument (COI)

Financials

In certain jurisdictions, a signed agreement is
needed 1o wire funds internationally

Reduction of fees for identical applications
Lower and higher fees depending on circumstances.

Consider issuing invoice in advance to
facilitate making payments

Examination of fees

Standards developed for Non-existing

‘domains (NxD) and name collisions.

Shouid form Cerlcte Auvrtes (CAs)and acvte

controlled inferruption at Re

Review "highly regulated TLDs" o

they should be h

Simplity framework for explanation to customers
Allow for Registry Agreement (RA) &
Registrar Accrediation Agreement (RRA)
in multiple languages
Clarify rules to prevent potential abuse
of Spec 13 by generic TLD:

May have affected CPE and objections outcomes

Measure the scale of actual harm to IP interests
Complainant camet coroctadminisia-
tive erors - lack of balance b
complainant and registrant

Contracting/Delegation

Alow for alonger fime o rollout TLD _ Review of when recurring fees are due to ICANN
h such as after in root zone and available to it
Dfrottobetwoun casedand open

TLDs, inthe sense of 3rd

registatons avaiable o ot

Allowance of closed TLDs, in particular for generics.

ider whether appropriate to
dispense wih full assessment on merits
if the registrant defaults, since de novo
review s available
Lack of abilty to transfer domain name to T owner - Unjform Rapid Suspension (URS) lssues
Lack of balance on abuse of process -
s, possible permanent
ban thereafter without appeal Process L ack of balance between complainant and registrant
Lack of balance due to limited financia risk to registrant
No opportunity for complainant to correct
administrative errors.

Review of verlcal integration and its
marketplace impact

Roview nondicrminator estnent o aplies o
wis)

registries (see Section 3 of ICANN By LilE®

Roviow [CANN's confic of nerost
framework and enforcement

Provide for formal position on private.
auction versus ICANN auctions.

Reven o CPE o cetomine 13
susceplible to gaming

Lack of cem«sncy from panel

‘CPE rules/guidalines for evaluators were
Geveloped after publication go AGB
Inconsistent outcomes from CPE reviews

Provide for a different resolution method besides auction

Community Priority Evaluation (CPE)
Over arching concern of gaming is a
form of gaming that can eliminate
legitimate community applicants

Rules meant to discourage community

based applications

String Similarity

Review issue of plurals.
Establish rules for indirect contention
Delays in auction process

Cansider allowing applicants to provide alternate siring

‘Things that changed include vertical
integration, Registrar Accreditation
Agreement (RAR) 2013 requirement
Publc ntrest Commiment (PICs) iroduced n
gt befre bjections iing deadinean
recelo of GAG aio

Estalish procose and policy and do ot
change aer au

Name Callsion
Lack of adherence (o timelines and deadiines
‘Applicant Guidebook (AGE) is too
ersome, should be contained to

processes and procedures, referencing
other docs

Atlarge structures participate in
formation of application

A quick-look process may help fend of abuse

‘Ombudsman processes and timelines
need to be formalized

Accountability mechanisms were abused

Plurals are causing user confusion
Could have mandated verification of
registrants in highy regulated industries
Are pubic interest commitments (PIC) suficient to
protect the interests of Ineret users?

Fallur 0 foster compelon. consurmer
choice, and consumer rust
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Registrar Concerns.

Establsh roqurmentsforselng and
maintaing premium-names

Premium Pricing - Rules are insuffciently

designation of name:
where they are trademarked terms, and
on limits as to numbers

Documentation requirements (L.,
Informed Consent)

Batier established geographic names
restrictions (AMAZON, PATAGONIA)

ountry names should be allowable
since no other oullet currently, GAC
shouldn't speak for the countries.
Only allow trademarked names in next round
Geographic indicators for certain
products (e.g. cheese) and
determine whether standard should
apply 10 2nd level registrations.

Geographic Names.

TLD Rules

Allow special characters
Estabiish rules for all two-etter strings
Allow single ltter TLDs.

Review TLD rules.

Lack of redress options

No queuing methodology developed beforehand
Trademarked

Limiting Round to Certain Parties - 1\ ooe

Offernt applicion racks for ifrenc

LD types (e.g., clos

ity rosiiced. iand, Sigle

registrantregist

Create communication platform where

applicants can communicate with 3rd

part stakeholders (e.g., GAC)

Allow for different app process,
requirements, fees, contractual

requirement etc.

Inconsistent customer communications
timing, content)

Background checks - officers of publicly
traded corps already reviewed to degree
greater than ICANN does

Improve change request process, .g
allow applicants o make requested
changes directly, ICANN review

Consider imits on number of applications.
by one applicantgroup.

Unifled accreditation process (similar to
Automated Registrar Onbaording
System (AROS?)

Response time requirements for registry
to accreditation requests

Romoua of mandaiory pre regisiaton
TMCH notices to registrant
Standardization of RRA agreements

Sunrise natice requirement expanded to availabilty of
‘complete acereditation documentation and
aareements at the ime of the sunrse notce o allow
timely accreditation
More transparency i contracting (NDAS,

Clariy the requirement of non-discrimina-
RRA, side letiers, etc.)

tory access (o regisiry services
Ry requrement o ciscloso al promatien-
al programs offered to registra
Requirement for provision of RAA in
English non-binding reference copy.




