
Facebook Group: ICANN Circle 
Link: https://www.facebook.com/groups/ICANNcircle/
Twitter: #ICANN67 #ALAC67 #ICANNCircle

OBJECTIVE:

1. Assist new leaders with available information and links for engagement
2. Monitoring the issues and context 
3. Using social media as a facilitation point for networking and communication
4. Creating visibility of the opportunity available 
5. Sharing information and bridging the gaps

Things done:

1. Opened a social media group ICANN Circle for communication and facilitation
2. Asked yesim to forward the email of the social media competition to all the ALSes 

representatives and it was forwarded to the discussion forum of Atlarge
3. Contacted the APRALO Facebook page to post the message of the competition
4. Posted the message of the social media competition in several regional fellowship groups in 

what's app and Facebook 
5. Facilitating the leaders as a lot of them were new to the ICANN platform so helped them with 

links and access
6. Contacted new and old leaders for engagement
7. Used social media as a tool of communication and information sharing 
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Plan of Action:

1. What to post before the event?        
2. What to post during the event?              
3. What to post after the event?

Challenges:

1. New leader were confused about the overall process of connecting and opening account 
2. More information is required in terms of preparation and spreading information about the 

materials and information available 
3. Social media guidelines has to be developed. There needs to be definite guidelines for how 

social media should be handled 
4. There needs to be specific social media strategy developed for the meeting, communication and 

information sharing 
5. Using social media not just as a tool of marketing and communication but moving beyond the 

definition
6. Defining target and allocating resource for conversion and engagement 
7. Ensuring consistency and collaboration 
8. Lack of story building cycle
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Suggestion and Comments: 
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