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Global Domains Division (GDD) Portal  
Quick Start Guide 

Below are several steps to help you quickly 
navigate through the GDD Portal. 
 
 
1.  The Primary Registry Contact will be 

informed of their GDD Portal credentials. Log 
into the GDD Portal, enter your credentials 
and accept the portal Terms and Conditions. 
https://gddportal.icann.org 

2.  Make use of the Search feature to filter for a 
specific TLD 
 

 
3.  Locate TLDs with “In Progress” or “Not 

Started” statuses, and click on the 
corresponding TLD.  Repeat Steps 4 through 
8 until your TLDs no longer have these 
statuses. 

4.  Click on a specific Work Item in a “Not 
Started” or “In Progress” state. This will 
require you to input and/or submit your 
information. 

 
 
(Steps continued on other side) 

Let’s get started… 
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5.  The selected TLD and Work Item is displayed 

at the top of each Work Item page. 
 

6.  Detailed guidance to complete Work Items are 
located in the Instructions box. 

 

7.  For this Work Item, Registries can use the 
Reference Contact feature to auto-populate 
contact information that have been previously 
submitted to ICANN. 

8.  For all Work Items, all required fields are 
denoted in red.  To save any field entries, click 
“Save” at the bottom of the page.  To submit 
your Work Item to ICANN for review, click 
“Submit.” 

 

9.  To submit any inquiries, click the “Cases” Tab 
or “New Case” Work Item.  If your TLD field is 
not populated, click the magnifying glass icon, 
select the appropriate TLD, and complete the 
rest of the form. Click “Submit & Add 
Attachments” if you would like to add an 
attachment to your case. 

10. From the “Cases” Tab you may select a 
particular case number to see your case 
details.  You can select the “New Comment” 
button to provide additional content to the 
case. 

 

…The End! 

Global Domains Division (GDD) Portal  
Quick Start Guide 
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Ideas for 
Improvement 

What do you find 
inconvenient? 
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Keep It Modify 
It 

Don’t 
Do it 
 



Registry Roadshow 
Workshop 

Join us! 
 

ICANN will be holding a three-day, interactive 
workshop for registries in a city near you! 
Remote access will be available, but interaction 
will be limited. We highly recommend onsite 
participation.  

For more information visit 
http://bit.ly/RRWcommunitywiki 

Los Angeles 
9-11 September 
2014 
 http://bit.ly/RYlosangeles 

Tokyo 
24-26 September 
2014 
http://bit.ly/RYtokyo 

Istanbul 
19-21 November 
2014 
http://bit.ly/RYistanbul 


