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What is IDN?!

Internationalized Domain Names!
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Businesses Use Local Language!



EAI: Email Address Internationalization!

café@domain.london!
中文@域名.asia!
сайт@рус. дети  





What does “Universal Acceptance” 
Mean?!











Why are IDN TLDs and IDN Email 
Addresses Not Accepted?!









.Future…!





JIG: Joint ccNSO-GNSO IDN 
Working Group!



Proposed Recommendations!
A.  Recommend IDN TLD operators (including IDN ccTLD, 

IDN gTLD and IDN gTLD Accredited Registrars) to 
support Universal Acceptance of IDN TLDs in their 
own systems!

B.  Allocate specific resources for the advocacy of 
Universal Acceptance beyond the development of 
informational materials and toolkits!

C.  Development of informative reference materials for 
new IDN TLDs (including gTLD and ccTLD) to handle 
issues of Universal Acceptance!

D.  Direct efforts, lead by staff, with the participation from 
the community, for further studies to investigate the 
scope of the issue and what other services or actions 
could be taken by ICANN to support the Universal 
Acceptance of IDN TLDs beyond outreach and 
awareness campaigns!



Proposed Recommendations!

A.  Get Our Own Act Together!

B.  Make it a Strategic Initiative for ICANN!

C.  Support for New IDN TLDs: Best Practices!

D.  Beyond Outreach: Be Proactive in Facilitating 
Community Beyond ICANN!







Universal Acceptance!



Public Comments: July 18, 2014!
Posted: June 18, 2014!



Universal Acceptance Roadmap!
•  Create “Sense of Urgency”!
•  Active Facilitator and Catalyst!
•  Sustaining Momentum!
•  Foster Relationships (between stakeholders)!
•  Accepting reports of problems & successes!
Preliminary Comments:!
•  More emphasis on IDN (less on new gTLDs)!
•  Cross community involvement to steer project!
•  Proactive collection of community knowledge & 

measures of success/failures!
•  ICANN / Registry / Registrar systems!



Universal Acceptance of IDN!
is a matter of Consumer Trust!

Registrants will be frustrated and End-Users will be 
confused, overall trust on the DNS will be harmed!


