GNSO Working Party
29 May 2014

Attendees
* Jennifer Wolfe
¢ Avri Doria
* James Bladel
e David Maher
* Chuck Gomes
* Michele Neylon
e  Wolf Knoben Ullrich
* Jennifer Standiford
¢ Ron Andruff
¢ Klaus Stoll
* Osvaldo Novoa

Apologies
* Thomas Rickert
* Stephane Van Gelder
* Rudi Vansnick

ICANN Staff
e Larisa Gurnick
e Mary Wong

* Matt Ashtiani
* Terri Agnew

Notes
* The GNSO Review Working Party reviewed the proposed 360 Assessment
and provided feedback
o Split questions into smaller components, including items 5 and 10
were discussed. |
o Use simple and clear language.
o Intended subject of the question - GNSO overall or each stakeholder
group.
o When one question depends on the answer to another question,
reflect this relationship accordingly (such as questions 14 and 15).
* In terms of structure, the group decided that the survey should attract both
those inside and outside of the GNSO.
* Group would think about a logical way to break the survey into components,
to allow responders to complete manageable sections in one sitting



* The ability to stop responding, save one’s work and come back to the survey
later is essential.

* As the Group works through the software application and its functionality, it
will explore exactly what tools are available to make this as user-friendly a
survey as possible.

Action items
* The GNSO Review Working Party is to review the 360 Assessment and
provide feedback on the language and scope of the questions by Wednesday
4-June-2014 23:59.



