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Knowledge-‐sharing	  to	  explore	  
and	  discuss…	  
1. The	  range	  of	  consumer	  and	  public	  

interest	  concerns	  in	  rela7on	  to	  the	  new	  
gTLD	  program;	  and	  

2. The	  adequacy	  of	  policies	  and	  
mechanisms	  that	  have	  been	  developed	  
to	  address	  these	  concerns…	  



Ø  Enforcement	  of	  Public	  Interest	  
Commitments	  

Ø  Registry	  Opera4ons	  Failure	  
Ø  Consumer	  Trust	  and	  Consumer	  Choice	  

Metrics	  

Consumer	  &	  Public	  Interest	  
Concerns…	  



Dispute	  Resolu4on	  Provider	  (“DRP”)	  
•  Specifica4on	  11,	  Sec4on	  2	  
•  Mandatory	  30-‐day	  informal	  resolu4on	  period	  

from	  complaint	  submission	  into	  ICANN’s	  
system	  to	  complaint	  filing	  with	  Dispute	  
Resolu4on	  Provider	  (DRP)	  

•  Basic	  valida4on	  of	  legi4macy	  of	  the	  
complaint	  

•  AVempt	  to	  resolve	  the	  dispute	  informally	  
before	  filing	  with	  DRP	  
	  

Enforcement	  of	  Public	  Interest	  
Commitments	  



Direct	  ICANN	  Involvement	  
•  Specifica4on	  11,	  Sec4on	  1	  &	  3	  
•  Formal	  ICANN	  Audit	  
•  Complaint	  intake	  –	  informal	  resolu4on	  

process	  
•  Enforcement	  of	  PICs-‐DRP	  decision	  	  

Enforcing	  Public	  Interest	  
Commitments	  



To	  eliminate	  the	  risk	  of	  harming	  the	  security	  and	  
stability	  of	  the	  TLD	  
Ø  Emergency	  Interim	  Registry	  Operator	  

	  (“Emergency	  Operator”)	  
•  Ar4cle	  2.13	  &	  Specifica4on	  10	  
•  Applies	  to	  all	  registry	  operators	  
•  Voluntary	  and	  Involuntary	  failures	  
•  Interim	  opera4ons	  by	  an	  Emergency	  

Operator	  un4l	  a	  decision	  is	  made	  that	  the	  
original	  registry	  operator	  is	  able	  to	  
resume	  opera4ons	  

Policies	  and	  Mechanisms	  to	  
Address	  Registry	  Failure	  Concerns	  



Consumer	  Trust,	  Consumer	  Choice	  
Metrics	  



Thank	  you	  


